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You must have a Power of Attorney 

How Do I Solve Pay Problems? 

What about my 
spouse’s 

entitlement 

Your spouse may receive a 
few extra entitlements while 
deployed. However, these 
are not definite. Ask Military 
Finance about Family 
Separation Allowance 
(FSA), hazardous duty pay, 
tax exempt status and other 
entitlements. 

http://mypay.dfas.mil 

 

Need spouse’s LES Can I make a 
change on my 
spouse’s LES 
(start/stop an 
allotment)? 

No. Changes can only be 
made by the Soldier. If an 
allotment needs to be 
stopped, started, or 
changed, take care of it 
before the Soldier deploys. 

My spouse’s 
pay is 
incorrect 

Contact your unit 
Rear 
Detachment or 
PAC. They will 
assist you in 
correcting the 
problem. 

Leave and Earnings Statement (LES) 
 

For more information, contact the Finance Battalion:   
 
___________________________ 
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How Do I Solve Problems in 
Paying My Bills? 

 

Problems Paying Bills 
 

I don’t know how to pay my bills. I can’t pay my bills because of my financial situation. 

Has the Soldier already deployed? 

Make an appointment with an ACS 
financial counselor. They can help you 
set up a spending plan and repayment 
plan with your creditors. 

Make an appointment with the ACS 
Financial Readiness Program at ACS.  
ACS offers a full-range of financial 
management classes and one-on-one 
assistance.   
 

Take the time to teach your 
spouse how to manage the 
family’s finances during the 
deployment.  ACS can assist 
you. 

No 

Yes 

To learn more about the services provided by ACS Financial Readiness 
Program, call __________________. 
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How Can I Get Emergency Financial Help? 

Army Emergency Relief (AER) can provide financial 
assistance in the following circumstances: 

Initial rent and 
deposit 

• AER application 

• Current LES 

• Rental contract 
• Verification for AER 

assistance from 

Housing Referral 
Office 

Utilities to 
prevent cut off 

• AER application 

• Current LES 
• Utility cut-off notice 

Non-receipt of 
pay and food 

• AER application 
• 3 previous 

months’ LES 

Rent to prevent 
eviction 

• AER application 

• Current LES 

• Eviction notice 
• Verification from 

Housing Referral 
Office 

Medical and 
funeral expenses 

• AER application 

• Current LES 
• Itemized medical/ 

funeral bill 

Essential 
POV repairs • AER application 

• Current LES 

• Itemized repair bill to 

include labor on 
garage letterhead 

• Memorandum from 
Unit Commander 

stating the Soldier’s 

POV is essential to 
mission 

accomplishment, 
and no public 

transportation is 
available. 

Loss of funds 
• AER application 

• Current LES 

• Statement of how funds were lost 
• Copy of military/civilian police report 

Emergency travel • AER application 

• Current LES 

• DA Form 31, Authorized Leave 

Request 

• Copy of port call travel orders 

issued by transportation or travel 
office pricing printout 

For more information, call Army Emergency Relief at 
______________________.  
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Help!  I Am Locked Out 
of My House 

I am locked out of my 
government quarters. 

Call Family Housing 
Office 

 
If after duty hours, call 
the Military Police. 
 

An MP will go to the fire station and 
get a key for your quarters.  Then, the 
MP will come and unlock your door. 

I am locked out of my off-
post housing. 

You will need to call a 
locksmith.  (Either keep 

numbers of locksmiths in your 
wallet or consider giving a key 

to a local relative or close 
trusted friend.) 
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Do I Need  a Power of Attorney? 

What is a Power of Attorney? How do I obtain a Power of Attorney? 

The Soldier can go to the Legal 
Assistance Center with a valid ID 
card and obtain a POA. 

Power of Attorney 

A Power of Attorney (POA) is a legal 
document that allows one person to conduct 
business in another person’s name. 

General 
Covers all legal matters and 
may not be in your interest.  

Talk to Legal Assistance 
about which POA is best for 

your situation.  

Special 

Covers only the situation listed 
on the Power of Attorney. 

For more information, call the Legal Assistance Center at 
__________________. 
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How Can I Get Legal Help? 

Family needs to refer to 

attorney in area of 
lawsuit 

Soldier or family member being sued 

Soldier civil 

matter/criminal 
matter 

Criminal 
 

No relief under 
Servicemembers 
Civil Relief Act.  
Inform RDC. 

Civil 
 
Civil suits can be 
subject of Service 
members Civil 
Relief Act. 

The installation Legal Assistance 
Center can advise on all legal 
issues but cannot represent you in 
court. 

For hours of assistance, call the Legal Assistance Center at ____________________. 
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How Can I Help A Distressed Person? 

Flow Chart for Helping Distressed 

Call received 

Log call on contact sheet 

Is caller hysterical, unable 
to be reasoned with? 

YES 

Attempt to Calm Caller 

1.  Reassure that help is available. 

2.  Do not reinforce rumors. 

3. Maintain composure. 

4. Keep caller talking. 

5. If caller cannot be calmed in 15 
minutes, offer to transfer caller to a 
trained counselor. 

6. If caller is calmed, proceed. Determine problem 

Money problem? 
 

Legal problem? 
 

Medical problem? 
 

Isolation/emotional problem? 
 

Family problem? 
 

Auto problem? 
 

Relocation problem? 
 

Housing problem? 
 

Refer the person to the rear 
detachment, FAC, FRG leader, or 

the appropriate agency or 
community resource. 

 
http://www.militaryonesource.com 

 

None of these? Use 
common sense. 

Spiritual? Life 
or death? 

Refer to 
Chaplain or 
local pastor 

NO 

Remember: Treat the caller as 
you would want your wife, 

husband, mother, etc. to be 
treated. 
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How Can I Help Someone 
Who is Depressed? 

Depression 

Contact personal support system (family, friends, etc.) 

Talk to Family Readiness Group network. ACS has a listing of FRG 
leaders and telephone numbers. 

Social Work Services or community mental health 
services 

 

Chaplain or 
local pastor 

Phone Numbers 
 
Social Work Service : ____________________________ 
 
Community Mental Health: __________________________ 
 
Chaplain: ________________________________________ 
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How Can I Help Someone Who is 
Bored and Lonely? 

Emotional/Isolation Problem 

Spouse Bored At Home 

Volunteering 

ACS 

ACS is always in need of 
volunteers in all programs.  
Call for information. 

Community 

Local service 
agencies or 
Volunteer Center. 

On Post - ACS 

Employment 

Assistance Program 

Classes on : 
Interviewing workshops, career 
exploration, resumes, and cover 
letters. Application preparations are 
available at ACS or your local 
Employment Services Office. 

State Employment 
Services Office 

On Post: Non-

Appropriated Fund (NAF) 
Job Office 

Employment 

For volunteer positions, call ACS at ____________________. 
Call the ACS Employment Readiness Program at ________________. 
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How Can I Help Someone 
Who is Feeling Isolated?  

Isolation/Emotional Problems 

I have not heard from my spouse.  

Contact your Rear Detachment Commander. The ACS Mobilization 
and Deployment Manager has a list of RDC phone numbers.  The 
Rear Detachment Commander is the primary point of contact for 
family members who have any questions or need assistance.  

Handy Phone Numbers 
 

Rear Detachment Commander: ___________________________________________ 
 

Rear Detachment Duty Office: ____________________________________________ 
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How Can I Solve Child Care Problems? 

Child Care Important Phone Numbers 

 

Child Development Center ______________________________________ 

Central Enrollment _____________________________________________ 

FCC Coordinator _______________________________________________ 

 

Child Development Center 
(CDC) 

I cannot pay my 

childcare bill 

t  My FCC provider is sick. 

My FCC provider is 
leaving in a few days. 

Contact the 
director of the 
program that your 
child is in. If you 
foresee payment 
problems, talk with 
the director before 
it happens. 

Each provider has a 
back-up substitute in 
case they are unable to 
provide care for children.  
If the sub is unavailable, 
call Central Enrollment, 
and they will provide you 
with care at the main 
center (if available). 

For full-time care, call 
Central Enrollment 
Registry, and they will 
tell you what is currently 
available through FCC 
or at the center. 

I cannot pick up my child 
before 6:00. 

All parents can authorize three or more 
individuals to pick their child up. The 
person picking the child up must bring in 
an ID card so that the CDC can release the 
child. 
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How Can I Solve Problems with My Children? 

Family Problems 

Problems with Children 

At Home 

At School 

I really need a 

break from my 
children! 

Use your personal support 
system (family, friends, etc.) 

Talk to people in your 
Family Readiness Group. 
They may be experiencing 
some of the same 
difficulties.  

Take a parenting class.  
Classes are available 
through ACS or at various 
places throughout the 
community (Red Cross, 
YWCA, churches, and 
health care agencies. Call 
ACS at ______________. 

 

Utilize the Family Advocacy  
Program’s library of books, 
pamphlets, audiotapes, and 
videotapes, regarding 
parenting.    

If the child is having 
any type of problems 
in school during the 
deployment, contact 
the classroom teacher 
first. 

Contact the principal 
if more assistance is 
needed, and the 
principal will guide 
you to the correct 
resource. 

Form a cooperative 
baby-sitting group with 
friends and neighbors. 

Volunteer in the 
community. Some 
agencies offer free child 
care. 

On Post, register your 
children with CDC in the 
hourly care program.  

Respite Care  
 

Call Family Advocacy at: 

 
__________________ 

Contact Military One Source for 
parenting assistance.   
Stateside:  800-342-9647; 
OCONUS:  800-3429-6477 (add 
applicable access code.) 
www.militaryonesource.com 
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How Can I Reach My Family 
Readiness Group Leader? 

I need to contact my Family Readiness Group. 
Who do I call? 

ACS has a current listing of all FRG leaders and their 
telephone numbers.  This is confidential information only 
to be given to individuals within that FRG leader’s unit. 
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How Can I Get in Touch with My 
Deployed Spouse? 

Contact your Rear Detachment Commander.  The 

Rear Detachment Commander is the primary 

point of contact for family members who have any 
questions or need assistance. 

Rear Detachment Commander 

 
Contact ACS, the local armory or the sponsor’s unit 
for this information. 
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How Do I Contact My Spouse’s Unit 
When He is Deployed? 

Administrative Problems 

How do I contact my spouse’s unit 
if I need them? 

Contact the Rear Detachment 
Commander at your spouse’s unit. 

Contact your Family 
Readiness Group leader. 

Access the unit’s Virtual Family Readiness 
Group (vFRG) for current telephone 
numbers or contact Army Community 
Service.  


