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Agenda

V Welcome - Command Representative

V Casualty Assistance

V Religious Service - Chaplain

V Legal 

V Public Affair ïMedia/Social Media

V Army Community Service Family Advocacy Program

V Child and Youth Services 

V Finance ïArmy Military Pay Office

V Army Community Service Financial Readiness

V Spouse Employment

V Education Center

V Army Housing Office

V Campbell Crossing

V TRICARE

V ID Cards - DEERS

V American Red Cross

V Military & Family Life Counselors

V Military OneSource

V Army Community Service Outreach

V Closing Remarks
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Military Personnel Services Division

Casualty Assistance Center (CAC)

Building 2703 Michigan Ave

(270) 798-2085 / 3927 / 4727 / 4729

(270) 412-5726 / 5729

fortcampbellcasualtycenter@army.mil

mailto:fortcampbellcasualtycenter@army.mil
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Casualty Definition  

What is a Casualty?

VAny person who is lost to the organization by reason 

of having been declared to include diseased, 

detained, duty status whereabouts unknown, injured, 

ill or missing.
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Casualty Occurs  

V Official casualty reports are forwarded to Ft. Campbell Casualty 
Assistance Center (CAC)

V Official notification process begins only upon receipt of the Casualty 
Report

V Primary Next of Kin (PNOK) / Secondary next of Kin (SNOK) are 
identified from the Soldiers DD Form 93 (Record of Emergency Data)
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Determining Next of Kin

V(Primary Next of Kin (PNOK) is the person most closely related to the 
Soldier. The following order of precedence is used to identify the PNOK:

Examples:

ÅSpouse

ÅNatural, adopted, step children

ÅParents

ÅPersons standing in loco parentis

ÅPersons granted legal custody of the individual by a court decree of 
statutory provision

ÅBrothers or sisters, to include half-blood and those acquired through 
adoption

ÅGrandparents

V(Secondary Next of Kin (SNOK) is any next of kin other than the PNOK.
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Casualty Notification: (Death, Illness or Injury)

VPersonal notification to PNOK / SNOK for missing and deceased Soldiers

ÁConducted by uniformed Casualty Notification Officer

ÁAccompanied by Chaplain

VTelephonic notification is conducted to PNOK / SNOK illness or injury

ÁConducted by the Soldierôs Unit Commander / 1SG or designated 
representative. 

ÁProvide phone number to CMAOD (1-800-626-3317)

ÁAll notification(s) are conducted between the hours of 0500-2400
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Chaplain

(270) 798-CARE
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VEmotions / Feelings / Roller Coaster

VDistancing / Arguments before deployment

VSadness & anger occur as couples attempt to protect 

themselves from the hurt of separation

VAnger is often another part of our fear

VThe emotions you experience are a normal reaction to 

an abnormal situation unique to the military

Pre-deployment: Normal Reactions
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VMixed Emotional Reactions Are Normal & Expected

VDiscuss Keeping In Touch

VReview Plans 

VPlan Fun Events ña little each dayò 

Pre-deployment: Coping Strategies
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V Develop goals  

V Acceptance of lack of control  

V Concentrate on what can be controlled  

V Become or remain active  

V Seek information

V Seek support

V Communicate with Spouse

V Question rumors

V Manage stress ïReplenish your Spirit

Deployment: Coping Strategies
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CLIENT SERVICES: 
Pre-Deployment Brief

http://upload.wikimedia.org/wikipedia/commons/6/6a/JAGcrest.gif
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SERVICES

The following pre-deployment legal services are available to you 
and your spouse through:

VYOUR BRIGADE/COMMAND LEGAL OFFICE:

ÅPowers of Attorney

VTHE SJA CLIENT SERVICES OFFICE: 

ÅPowers of Attorney 

ÅWills

ÅAdvance Medical Directives

ÅRelief through the Servicememberôs Civil Relief Act (SCRA)

ÅConsultation on other legal matters
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POWERS OF ATTORNEY

VGENERAL & MILITARY MASS SPECIAL POA: 

ÅCovers most contract and financial matters

ÅSome matters not covered (e.g., ID Card, Finance)

VSPECIAL POA: 

ÅMedical Care

ÅDependent Medical Care

ÅGuardianship of Children (School/Medical Care)

ÅMilitary Transactions (DEERS/ID Card/Housing)

ÅFinancial Transactions

ÅVehicle Transactions

ÅReal Estate Transactions

ÅOther Specific Transactions

ÅFile Taxes (deadline to file extended while deployed)
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WILLS & INTESTACY

VDo I need a will?

ÅPossibly. A will is an important legal document that will save time, money, 
and heartache for loved ones in the event that you should die.

VPriority of Appointments

Å Deploying Soldiers who are married and/or have children AND desire to 
establish a trust

Å Individuals preparing for major surgery; going through a divorce; desire 
to disinherit an heir at law

VWho (most likely) does not require a will?

ÅIndividuals who are:

ïNot married,

ïNo children, and

ïWant your parents to inherit your property

ÅState law will accomplish this
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VDurable Healthcare Power of Attorney
Å A document in which you designate the person whom you 

want to make health care decisions for you in case you 
become incapacitated. 

VLiving Will
Å Your instruction to the doctor that if you are in a terminal 

condition, you do not want to be kept alive on life support 
unnecessarily. 

VSGLI and DEATH GRATUITY
Å Money is paid to the person(s) you designate on those 

documents. They are treated like contracts in almost all 
jurisdictions. Wills typically do not impact their distribution.

OTHER IMPORTANT LEGAL DOCS
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Termination of leases and certain contracts

VHome and apartment lease

Å Early termination permitted with written notice of termination and copy of deployment or PCS orders 
provided to landlord.

Å Termination effective the end of the following month.  

For example: if you provide notice on June 20th, the lease will terminate

on July 31st (and rent is owed until July 31st)     

VTermination of auto lease

Å Early termination permitted as well but only for deployment or OCONUS PCS. Must provide written notice 
of termination and copy of deployment or PCS orders to landlord.

Å Termination is effective at the end of the following month.  For example:  if you provide notice on June 
20th, the lease will terminate on July 31st (and rent is owed until July 31st) 

VTermination of cell phone contract

Å Permitted when the new location does not support contract 

(military orders >90 days)

VOther contracts

Å SCRA does not allow you to break other types of contracts, such as

home security system contracts or gym memberships.

SCRA
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VOther protections under the SCRA:

ÅProtection against the entry of default judgments

ÅStay of proceedings where the Service member has notice of the 
proceedings

ÅStay or vacation of execution of judgments, attachments and 
garnishments

ÅProtections from foreclosure 

ÅProtections from eviction

ÅProtections from repossession of vehicles

VBottom Line: schedule an appointment with a legal assistance 
attorney if you believe a civil matter or dispute will arise during your 
deployment!

SCRA CONTINUED
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VAppointment Hours:

ÅMonday: 0900-1145, 1300-1600

ÅTuesday: 0900-1145, 1300-1600

ÅWednesday: 0900-1145, 1300-1600

ÅThursday: 1300-1600

ÅFriday: 0900-1145, 1300-1500

VFor a Will/SCRA/Legal Matters appointments, please come 

to the Client Services Office and make an appointment/fill out 

the Client Services Will Worksheet. 

VWalk-in Power of Attorney Anytime the Building is Open

HOURS
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VLocation: 

Å2765 Tennessee Avenue; behind the DIV HQ BLDG and 

close to the Post Museum Aircraft Display. Also google 

maps search ñSJA Client Servicesò on Fort Campbell.

LOCATION
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QUESTIONS?



Garrison

Public Affairs

Media, Social Media, and OPSEC

Fort Campbell Public Affairs
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Media Awareness

Internal media 

VFort Campbell Courier is part of 

the Fort Campbell Public Affairs 

Office.

Åhttps://fortcampbell-courier.com/

ÅCivilian contracted journalists

ÅThey will identify themselves as 

working for the Fort Campbell 

Courier

ÅTelling the Army and Fort Campbell 

story.

Garrison Media Relations Officer: 270-798-9966 or 931-561-0131
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Media Awareness

VExternal media may reach out to you, 

especially if youôve posted on any 

social media about a deployment.

ÅOff-post residents

ïSoldiers must notify chain-of-command if 

planning to speak with the media

ïFamily members are encouraged to notify 

chain-of-command, but you do not need 

PAO permission

ÅOn-post residents

ïAll external media are required to be 

escorted while on post. Do not invite 

media to your on-post residence without 

coordinating with public affairs.

Garrison Media Relations Officer: 270-798-9966 or 931-561-0131

External (off-post) Media
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Online Content Used At Fort Campbell

VWebsite - https://home.army.mil/Campbell

VDigital Garrison app

ÅFree

ÅPartnership between IMCOM, MWR, and AAFES

ÅUp-to-date information about events, 

announcements, emergency push notifications, 

hours, contact information, and more.

VMany offices and units use Facebook, Twitter, 

Instagram, Flickr, and YouTube

ÅFacebook is our primary

ïwww.facebook.com/FortCampbell

ÁOfficial news and information source for the 

Fort Campbell community, especially during 

major incidents impacting life, health, and 

safety.

ïwww.facebook.com/101st

ÁSoldier centric ïhistory and current events
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Social Media Awareness

Vhttps://www.army.mil/socialmedia/

U.S. Army Social Media Microsite
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Social Media Awareness

VThink twice before you post 

anything.

ÅDo you want people to know 

you will be away from home at 

a specific time frame?

ÅYou are responsible for what 

you share and post online.

VReport suspicious activity 

through law enforcement 

channels.

ÅApplies online and in everyday 

life.

Personal Safety and Suspicious Activity
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Social Media Awareness

VImposters regularly attempt to impersonate 
service members. 

VPhotos are typically taken from any open 
source.

VReport imposter accounts through the social 
media platform it is found on.

Imposter Accounts

VLeave information about missions, 
operations, locations, and events downrange 
off of social media.

VInformation is embedded in what we post.

VOnline content includes more than just 
websites and social media.

OPSEC



18 May 2022

POC Mobilization, Deployment & Stability Support Operations

270-798-3849 / 270-412-3195

Questions?



Family Support 

Family Advocacy Program
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üParenting Support

ÅAges and Stages 

ÅActive Parenting & Scream Free Parenting

ÅCo-Parenting

üNew Parent Support Program

ÅExpectant Parent Workshop

ÅParenting Talk Support Group

üRelationship Support

ÅCouples Communication

ÅScream Free Marriage

ÅVictim Advocacy

ACS Family Advocacy Program (270) 412-5500

ACS FAMILY ADVOCACY PROGRAM
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QUESTIONS?

ACS FAMILY ADVOCACY PROGRAM 

New



Child and Youth Services
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VChild & Youth Services (CYS) recognizes the challenges of our 

Soldiers and their families. By offering quality programs for your 

children, youth and students, CYS supports the Army Family by 

reducing the conflict between mission readiness and parental 

responsibility.  Whenever you need it and wherever you are, CYS is 

prepared to make life better for Army Families.

VPrograms include daycare programs at your garrison and in your 

local community, 

school-age services and online tutoring programs.  CYS also has 

teen programs,         

in home childcare, youth sports and more.

VBegin your search and request for childcare at 

www.militarychildcare.com, even before you arrive on Fort Campbell 

and as soon as you find out youôre pregnant or the adoption of a 

child.

What is CYS?

http://www.militarychildcare.com/
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CYS Programs

VParent Central Services

ÅParent Central Services is here to help get the required information for your 

child to be enrolled in Child & Youth Services. For your child to participate in 

any CYS program on Fort Campbell, he/she must be registered. During 

COVID, Parent Central is currently able to process all registrations digitally 

to help keep patrons safe by social distancing.

VChild Development Center

ÅWe provide quality full-time childcare for children 6 weeks through 5 years 

of age. Our staff ensures all children receive the proper nurturing, respect 

and social interaction skills regardless of family background, race gender or 

culture. We give our children the opportunity to make friends, to explore and 

to experiment through a variety of play activities. 

VSchool Age Center

ÅSAC provides affordable before-school and after-school care in a quality 

program that meets the needs of youth and parents.  In addition to before 

and after school care, separate SAC camps are operated during fall, winter 

and spring breaks. During the summer months, SAC operates a full day 

camp.
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CYS Programs (cont.)

VMiddle School and Teens

ÅFort Campbell provides recreational and educational programs for 

Middle School youth in 6th-8th grade. The Teen Program offers activities 

planned by teens, for teens. Activities offered include: social activities, 

volunteer opportunities, job preparation and referral, and community 

service opportunities. 

VYouth Sports

ÅYouth Sports and Fitness offers a wide range of recreational and 

developmental activities for youth, grades K-12. Eligible youth are family 

members of active duty, retired military, and civilian employees at Fort 

Campbell. 

VSKIES Unlimited

ÅChild and Youth Services (CYS) Instructional Programs include activities 

for children and youth ranging from four weeks old to 18 years old.  

Open to children of Active Duty Military, Retirees, DoD Civilians and 

contractors of Fort Campbell.
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CYS Programs (cont.)

VFamily Child Care

ÅFamily Child Care (FCC) offers a warm, nurturing family 

environment for children 4 weeks to 12 years of age. Parents 

may choose from a variety of care options provided by highly 

motivated, well trained providers. Program activities are 

developed to reflect the unique skills of the provider and 

include play-based, child-centered activities that are exciting 

and fun for the children and youth. 

VStrong Beginnings Pre-K Program

ÅThe Army Strong Beginnings Pre-K is a program designed to 

prepare children to be successful to enter school.  

Curriculum focuses on the social, emotional, and physical 

development of children; equips them with basic academic 

and ñKindergarten Classroom Etiquetteò skills to enhance. 
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Wait List and Request for Care

VIf you are going to need full time or school age care for children 6 
weeks through 5th grade, you will need to create an account on 
militarychildcare.com to request that care.

VOnce created, you can request childcare at any military installation, 
so when you get orders, log in to your same account and request 
care at your new duty station.

VThe sooner you get on the waiting list, the better.  

ÅPut in a request even if you are undecided on if you will need 

childcare or not. 

ÅEnsure the date care needed that you enter is accurate.  

VYou are under no obligation to accept the care that is offered to you.  
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We have a priority system

that we use when offering 

spaces in our center. It is

designed for mission 

readiness.  

CYS Programs (cont.)
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CYS Deployment Benefits

VIf you are deploying, check with Parent Central 
Services to see if you will qualify for discounts on 
your childcare. 

VThe location and duration of the deployment will 
determine if your mission is eligible for discounts. 
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Orders must be provided to center or Parent Central to use services.

CYS Deployment Benefits (cont.)
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You can find a checklist of items

needed to register on our 

Fort Campbell MWR website by

navigating to:

CYS > Parent Central Services > 

FAQôs, Fees, Forms, Links

CYS - Ready to get started?
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Contact Parent Central Services

270-798-0674
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101ST Financial Management Support Unit

Army Military Pay Office 43 Michigan Avenue

Customer Service: 270.412.0619

Soldier Support Center 2702 Michigan Ave Room 100

Deployment Support (SRP):  270.461.0145
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Allowances

V Family Separation:
ÅCurrently is $250.00 per month ($8.33 daily).
ÅPaid to Soldiers with primary dependents who are separated more than 30 

days.
ÅSoldiers must be deployed in excess of 30 days, & is retroactive to the date 

of departure from Fort Campbell, KY.

V Basic Allowance for Subsistence (BAS)
ÅSoldiers who were issued meal cards at Fort Campbell will not have meal 

deductions taking from their pay while deployed.
ÅOfficers will be paid $280.29 per month.
ÅEnlisted will be paid $406.98 per month.
ÅIf orders state ñfield conditionsò All Soldiers will receive meal deductions

V Per Diem
Å If orders are ñTemporary Change of Station (TCS)ò each Soldier is entitled 

to receive daily incidental per diem of $5.00/day for CONUS and $3.50/day 
for OCONUS once they complete a final settlement voucher (DD Form 
1351-2) upon re-deployment
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Allowances

V Per Diem

Å If orders state ñField Conditionsò Soldierôs are not entitled to per diem 

Soldierôs are authorized Assignment Incentive Pay (AIP) in the amount of 

$195. Paid on a prorated basis for days served in a designated area

V Hostile Fire/ Imminent Danger Pay(HFP/IDP)- (if applicable)

ÅCurrently is $225.00 per month ($7.50 daily).

ÅAll Soldiers receive HFP/ IDP regardless of rank.

ÅPaid on a prorated basis for days served in a designated HFP/IDP 

area.

V Combat Zone Tax Exclusion- (if applicable)

ÅAll enlisted Soldiers & Warrant officers are fully exempt from 

Federal & State income tax while deployed (if applicable)

ÅCommissioned officers are exempt from Federal income tax for 

ñPay Entitlementsò only limited to the maximum enlisted pay per 

month.

ÅSocial Security, Medicare are still deducted as normal.
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Allowances cont..

V Hardship Duty Pay-Location (HDP-L)- (if applicable)

Å Entitlement is location based (rates range from $50.00-$150.00)

Å All Soldiers will receive HDP-L based on location

Å Soldiers will not receive HDP-L entitlement until they are in 

theater for at least 30 consecutive days; Retroactive.
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V Restricted Access Pins can be granted

ÅSponsor can give Spouse limited 

access to his/her MyPay account

ÅRestricted Access allows the user to 

view/print LES & W-2

ÅW-2ôs available on the MyPay website 

Å180 day filing extension available 

through the IRS

https://mypay.dfas.mil

V Savings Deposit Program- (if applicable)

Å Monthly Contributions limited to the total of 

Soldierôs End of Month & Mid Month Pay.

Å Accrues 10% interest annually, 2.5% per 

quarter on a cumulative balance of up to 

$10,000.00

Å Interest accrues for up to 90 days after 

redeployment (interest is taxable)

Å Soldiers can make contributions while in 

country via: Check, Money order, Cash or 

Allotment

V Thrift Savings Plan (TSP)

Å Open Seasons have been eliminated. Enroll 

anytime.

Å Soldiers can contribute up to 100% of basic, 

incentive & special pays to include bonuses.

Å Current IRS limit of $20,500.00 per year plus 

$6,500.00 catch up contributions for Soldiers 

over 50 years of age.

Å www.tsp.gov

myPay / Savings Deposit / TSP

https://mypay.dfas.mil/
http://www.tsp.gov/
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VEagle Cash is completely FREE/No Fees.

VThe card is more secure than carrying cash.

VAccess funds 24/7 at a kiosk - $350.00 per day limit.

VLoad cash onto the card.

VReceive up to $200.00 cash back at Finance Offices in authorized 
locations.

VSend funds back to the linked account through the Kiosk.

VECC is mandatory for all Soldiers. 

VGreat alternative to swiping credit/debit cards in foreign countries.

EAGLE Cash Card
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Coverage 

Amount

Monthly 

Premium 

Rate

TSGLI 

Premium

Total 

Monthly 

Premium 

Deduction

$50,000 $3.00 $1.00 $4.00 

$100,000 $6.00 $1.00 $7.00

$150,000 $9.00 $1.00 $10.00

$200,000 $12.00 $1.00 $13.00

$250,000 $15.00 $1.00 $16.00

$300,000 $18.00 $1.00 $19.00

$350,000 $21.00 $1.00 $22.00 

$400,000 $24.00 $1.00 $25.00 

Current SGLI Premium Rate 

QUESTIONS?

SGLI premiums will be refunded for the time during Combat Deployment. This means 

if you have the full ($400,000) coverage, it will be free during Combat Deployment.



Your Financial Wellness Starts Here

Financial Readiness
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Financial Readiness

Talking Points:

VFinancial Readiness

VConsumer Affairs

VArmy Emergency Relief (AER)

VKey Points

VQuestions

Your Financial Wellness Starts Here
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Financial Readiness

ACS Financial Readiness

VFinancial Counseling and Planning

VConsumer Affairs

VArmy Emergency Relief (AER)

Your Financial Wellness Starts Here
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Financial Readiness

Financial Readiness

VSupports your financial matters allowing your Soldier ability to perform their 
mission during deployment.

VPreventative, Remedial, Productive

VFinancial Readiness Brochure.

Your Financial Wellness Starts Here
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Financial Readiness

Consumer Affairs

VFree Credit Reports: www.annualcreditreport.com

VFree CARFAX Reports in our office

VConsumer Complaint Mediation 

VLarge Purchase Counseling (buying a car or a house?)

VContract Review prior to signing

VHow to avoid SCAMS

Your Financial Wellness Starts Here

http://www.annualcreditreport.com/
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Financial Readiness

Army Emergency Relief

VArmyôs own private, non-profit organization for emergency financial 
assistance

VAssists with interest-FREE loans, grants, or combination

VTo apply- contact your chain of command or call our office for details 
270-798-5518

VAgreement with American Red Cross (877-272-7337) and all branches of  
service for after duty hours, traveling or 50 miles of nearest Military Base.

Your Financial Wellness Starts Here
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Financial Readiness

Key Points:

VEnsure you obtain a óSpecial Power of Attorney,ô for AER 

VCommunicate with Spouse, account access to pay bills and provide for 
family quality of life

VDiscuss MyPay access for LES and W2. Username and password is 
good for 150 days.

VAvoid any potential ópoor financial decisions and SCAMS.ô

VKeep Financial Readiness Brochure readily available.

Your Financial Wellness Starts Here
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Financial Readiness

Your Financial Wellness Starts Here

1501 William C. Lee Road

Fort Campbell, KY 42223

270-798-5518
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Soldier & Family Pre-Deployment Fair

Spouse Employment Center
Connecting Military Spouses to Careers!

5662 Screaming Eagle Blvd.

(270) 412-1720 

Monday ïFriday | 9am ï4pm

VEmployment search assistance

VResume reviews

VInterview practice

VEmployment readiness classes and workshops

VConnections to certification programs, training, hiring events, and funding 
to overcome employment obstacles

VPrivate workspaces with computers and internet access

VFederal employment assistance

Agency Brief



Army Continuing Education Systems

SSG Glen H. English Jr., Army Education Center

DHR/ACES 

Deployment Fair Brief
!/9{ {ǳǇǇƻǊǘǎ ǘƘŜ !ǊƳȅΩǎ aƛǎǎƛƻƴ
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Army Continuing Education System (ACES)

Key Reminders While Deployed

Points of Contact: 

Counseling

Email: usarmy.Campbell.106-

sig-bde.mbx.education-center-

counselor-campb@mail.mil

Call: (270)798-3201/(270)461-

1469

Army Personnel Testing

Email: usarmy.Campbell.106-

sig-bde.mbx.education-center-

test-campb@mail.mil

Call: (270)798-3402/2401

Hours of Operation:

Mon, Tues, Wed, Friday

0900-1600

Thurs

1000-1600

Tuition Assistance (TA) Credentialing Assistance (CA)

ÅMUST request TA/CA in ArmyIgnitED prior to the start date of ALL classes

ÅMUST maintain GPA requirements (2.0 Undergraduate/ 3.0 Graduate) 

ÅOfficers incur a 2 year ADSO for TA

ÅSoldiers cannot be flagged under provisions of AR 600-8-2

ÅApproved Military Withdrawal may stop recoupment

ÅDrop class after start date RECOUPMENT

ÅMUST complete training/exam prior to end date or will result in 

RECOUPMENT

ÅDo not provide certificate of completion within 10 business days of end 

date RECOUPMENT

ÅTo create a helpdesk case go to:

https://armyignitedprod.servicenowservices.com/ignitd

Testing

ÅForeign Language Proficiency Bonus (4187 MUST be signed by 

Commander IAW AR 11-6 if expiring during deployment to continue 

pay)

mailto:usarmy.Campbell.106-sig-bde.mbx.education-center-counselor-campb@mail.mil
mailto:usarmy.Campbell.106-sig-bde.mbx.education-center-counselor-campb@mail.mil
https://armyignitedprod.servicenowservices.com/ignitd
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Questions

SSG Glenn H. English Jr. 
Army Education Center



Fort Campbell DPW 
Pre-Deployment Brief Patty Downey

Housing Services Office

Directorate of Public Works

Fort Campbell, KY
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Military Housing Services Office

IMPORTANT THINGS TO REMEMBER

We are your ADVOCATE for On and Off Post Housing

V Landlord and Tenant Complaints/Disputes for Service members and Families who 

reside Off post, On Post and in Single Soldier Housing (Barracks)

Service members Civil Relief ACT, Know your rights

V Early termination of a lease is permitted with written 30 days notice and a copy of 

deployment orders. In lieu of official orders, you can use a  notification, 

certification or verification from your commanding officer.  This Commanders 

Letter will allow termination of your lease.

V This process will allow a service member to prematurely break a lease without 

incurring any early termination fees from the landlord.

V If you have questions regarding your Basic Allowance for Housing (BAH) and also 

need establish BAH, we can assist.
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Military Housing Services Office

IMPORTANT THINGS TO REMEMBER

We are your ADVOCATE for On and Off Post Housing

Rental Partnership Program (RPP)

V If you are enrolled in the Rental Partnership Program. After notifying your 

landlord of your upcoming deployment. You must come into the Housing Service 

Office to stop your allotment.

Property Managers enrolled in RPP can be found here

V For any On Post or Off Post Housing concerns, please call  270-798-3808. For 
any systemic issues that you are not able to resolve with your landlord, please 
call the  Housing Hotline 270-956-4728.
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DPW Military Housing Office

×FCHO Office Location: 

Soldiers Support Center

2702 Michigan Avenue

270-798-3808

×DIRECTIONS :

From Off-Post:  Proceed through Gate 4 - Make an immediate 

right at the light onto Bastogne- take first left at light, 30th

Street(Soldier Support Center straight ahead) - Proceed to the 

stop light and take right - Housing office and parking lot are to 

your immediate left.
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Website: campbellcrossingllc.com

Campbell Crossing

campbellcrossingllc.com
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Campbell Crossing 

Deployed Spouses Program

At Campbell Crossing, our staff 
understands the stress related to a 
pending deployment. Our goal is to 
make this time as stress free as possible 
for you and your family. We are proud to 
offer two different programs for you and 
your family to decide what is right for you 

Option 1: Let Us Be Your Storage! 

If you choose to go, keep your home and 
belongings with us to reduce stress and save 
money on a move! 

Option 2: Stay With Us! 

If you choose to stay, you can enroll in our 
deployed service member punch card 
program. This program offers a variety of 
options for those honey-do list items in your 
home tailored to meet the needs of your family. 
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It is our goal at Campbell Crossing to make your move as smooth and stress-free as possible. 

We have designed a simple move-out process for our residents to help eliminate some of the 

stresses that moving can cause. Follow these easy steps and always feel free to contact 

your community office with any questions or concerns throughout the process. Thank you for 

being a part of the Campbell Crossing family.

Step 1: Complete a 30 day notice to vacate form and schedule your move-out appointment.

Step 2: View our move-out video, move-out guide and standard charge sheet for 

information on move-out expectations.

Step 3: Complete a final inspection with a member of your community office team.

* If you choose to move out you MUST wait 6 months before reapplying 

For more information contact your community office or go online to 

www.campbellcrossingllc.com/departing-residents

Moving Out 

Campbell Crossing

69

https://www.campbellcrossingllc.com/fort-campbell/campbell-crossing/guest-card/contact-us/1
https://winnmilitary.entrata.com/media_library/12710/5eda41f23c58e2.80509740394.pdf
http://youtu.be/Iuitdpq9jjw
http://winnmilitary.entrata.com/media_library/12710/5ec6cfd7c031c1.75883531313.pdf
https://winnmilitary.entrata.com/media_library/12710/5ec6a4d49f9c30.67590059247.pdf
https://www.campbellcrossingllc.com/fort-campbell/campbell-crossing/guest-card/contact-us/1
http://www.campbellcrossingllc.com/departing-residents
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Important Community Info

Campbell Crossing

70

Leasing Center

2702 Michigan Ave

Fort Campbell, KY 42223

Tel: 931-431-9003

Fax: 931-431-2765

Mon-Fri: 8:00am-5:00pm

info@campbellcrossingllc.com

Village Commons at Hammond Heights

3065 Forrest Road

Fort Campbell, KY 42223

Tel: 931-431-2305

Fax: 931-431-2765

Mon-Fri: 8:00am-5:00pm

hammondoffice@campbellcrossingllc.com

The Commons at Pierce Village

4600 Morgan Road

Fort Campbell, KY 42223

Tel: 931-431-2730

Fax: 931-431-2765

Mon-Fri: 8:00am-5:00pm

pierceoffice@campbellcrossingllc.com

The Commons at Werner Park

2049 Indiana Avenue

Fort Campbell, KY 42223

Tel: 931-431-2726

Fax: 931-431-2765

Mon-Fri: 8:00am-5:00pm

werneroffice@campbellcrossingllc.com

The Commons at the Woodlands

11001 Trimble Blvd.

Fort Campbell, KY 42223

Tel: 931-431-2749

Fax: 931-431-2765

Mon-Fri: 8:00am-5:00pm

woodlandsoffice@campbellcrossingllc.com

tel:%209314319003
mailto:info@campbellcrossingllc.com
tel:9314312305
mailto:hammondoffice@campbellcrossingllc.com
tel:9314312730
mailto:pierceoffice@campbellcrossingllc.com
tel:9314312726
mailto:werneroffice@campbellcrossingllc.com
tel:9314312749
mailto:woodlandsoffice@campbellcrossingllc.com
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Questions?



18 May 2022

POC Mobilization, Deployment & Stability Support Operations

270-798-3849 / 270-412-3195

TRICARE

Welcome to TRICARE®

An Overview of Your TRICARE Benefit in the U.S.

Last Reviewed October 2021
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Pharmacy Options
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TRICARE



18 May 2022

POC Mobilization, Deployment & Stability Support Operations

270-798-3849 / 270-412-3195

TRICARE
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Register and/or Update DEERS
Prime or Select ïEnrollment is Required

(not automatic after DEERS registration)

TRICARE East Region: 1-800-444-5445

TRICARE Website: www.tricare.mil

Humana Military Website: www.humanamilitary.com

Beneficiary Web Enrollment: www.dmdc.osd.mil/appj/bwe

milConnect Website: http://www.milconnect.dmdc.osd.mil

Nurse Advice Line (NAL) 1-800-874-2273

*Urgent Care away from Fort Campbell

Tricare Dental Program 1-844-653-4061

United Concordia www.uccitdp.com

Refill Prescriptions Prior To Travel

Express Scripts 1-877-363-1303

www.express-scripts.com/TRICARE Download the άIǳƳŀƴŀ aƛƭƛǘŀǊȅέApp
IOS Android

TRICARE

http://www.tricare.mil/
http://www.humanamilitary.com/
http://www.dmdc.osd.mil/appj/bwe
http://www.milconnect.dmdc.osd.mil/
http://www.uccitdp.com/
http://www.express-scripts.com/TRICARE
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ID Card Branch

V Enrolls eligible personnel in the Defense 

Enrollment Eligibility Reporting System (DEERS)

V Issues Common Access Cards (CAC) and other 

Official Identification Cards (ID) to Soldiers, Family 

Members, Retirees as well as Civilian and Contract 

Employees 

V ID Card Online Appointments

V To schedule an appointment online use:      

https://idco.dmdc.osd.mil/idco/   

V For answers to FAQs can be found at: 

https://home.army.mil/Campbell/index.php/about/id-

cards-deers

V Call (270) 798-2424/(270) 798-5280/(270) 798-6743


