
RODRIGUEZ ARMY HEALTH CLINIC (RAHC) 
Hours of Operations & Telephone Numbers 

As of: October 7, 2025 
 

   

 

Weekdays (Except Thursdays) 

• Mondays thru Wednesdays and Fridays        7:00am - 11:30am & 12:30pm - 4:00pm 

• Closed for Lunch Time every weekday   11:30am - 12:30pm  

• Thursdays Only      7:00am - 11:30am    

• Pharmacy Services (daily except Thursdays)  7:30am - 11:00am & 1:00pm - 3:00pm  

• Sick Call (Daily)      7:00am - 09:00am 

Weekends and Federal Holidays     Closed 

 

Telephone Numbers 
Off Post Emergency: 911 

On Post Fire/Medical Emergency: (787) 707-5911 
On Post Police Emergency: (787) 707-4911 

 
The best means of contacting the clinic for appointments, referrals, and prescription renewals is through 

the MHS Genesis Patient Portal: https://patientportal.mhsgenesis.health.mil/  
 

Fort Buchanan Switch Board (Option 2 for RAHC) ............................................................................... (787) 707-4392 

Clinic Information and appointment lines (Bldg. 21) ............................................................................. (787) 707-2558 

Health Benefits Advisor (Bldg. 21) ................................................................................................... (787) 707-2590/2396 

Medical Records (Bldg. 21) ............................................................................................................................ (787) 707-2577 

Educational and Developmental Intervention Services (EDIS) (Bldg. 676) .......................... (787) 707-2165/2169 

Exceptional Family Member Program (EFMP) (Bldg. 21) .................................................................... (787) 707-2973 

Family Advocacy Clinical (Bldg. 228) ..................................................................................... (787) 707-2589/2570 

Behavioral Health (Bldg. 228) ........................................................................................................... (787) 707-2046/2065 

Integrated Disability and Evaluations System (IDES) (Bldg. 228)...................................... (787) 707-2696/3150 

Patient Representative (Bldg. 21) .................................................................................................................. (787) 707-2111 

Periodic Health Assessment (PHA)/Readiness ................................................................... (787) 707-2950/2584 

Pharmacy Automated Refills (Bldg. 21) .................................................................................................... (787) 496-2783 

TRICARE Service Center (Office at Welcome Center) .................................................... (787) 707-2534/2536/2972 

International SOS (24/7 Medical Advice/Information) .......................................................................... (215) 942-8393 

Family Advocacy Program/Victim Advocacy Program Hotline ......................................................... (787) 221-7982 

Suicide and Crisis Hotline .............................................................................................................................. (787) 221-7982 

https://patientportal.mhsgenesis.health.mil/

