Retirement Services Office
Fort Bragg, North Carolina

Office Toll Free: (800) 535-6067 Mailing Address:
Comm: (910) 396-5304 Retirement Services Office
DSN 236-5304 AMIM-BGH-MT
Fax (910) 396-3747 P.O. Box 70029
Hours: Monday - Friday 0900 - 1600 Fort Bragg, NC 28307-0029
Email usarmy.bragg.imcom-atlantic.mbx.bragg-rso@mail.mil

Post-Retirement Services

e Conducts detailed periodic Pre-Retirement group briefings for all retiring Soldiers

e Counsels Soldiers and Family members concerning retirement rights, benefits, and privileges

e Counsels/assists survivors of retired Soldiers, and Soldiers who die on active duty regarding their
Survivor Benefit Plan (SBP) options and entitlements, which includes counseling on Department of
Veterans Affairs (VA) Dependency and Indemnity Compensation (DIC) and its relationship to SBP.

e Publishes and mails retiree newsletter at least annually

e Publishes periodic articles for installation and local newspapers

e Conducts an annual Retiree Appreciation Day (RAD)

e Provides information and filing assistance for the “Annuities for Certain Military Surviving Spouses” or
ACMSS, also know as “Forgotten Widows”

e Provides information and assistance to Soldiers, Spouses, and Former Spouses regarding the
Uniformed Services Former Spouse’s Protection Act (USFSPA)

e Assists retired Soldiers in applying for Combat-Related Special Compensation (CRSC)

e Provides information to retired Soldiers on Concurrent Retirement and Disability Payments (CRDP)

e Assists retired Soldiers and Family members in obtaining copies of lost documents (i.e., DD Form 214,
retirement orders, and medical records)

e Provides retired Soldiers and Family members with information and referrals on a myriad of
benefits/entitlements including Department of Veterans Affairs (VA), TRICARE, and Social
Security/Medicare benefits

Other Post-Retirement Services available:

The following services are provided using Defense Retired/Annuitant Pay Systems (DRAS):
e View retired Soldier’s pay account or annuitants pay account
e Change allotments
e Change beneficiary information
e Change mailing address
e Change bank information
e Change tax filing and withholding status
e Request copies of the 1099-R for tax filing purposes
e Request copies of the Retiree Account Statement (RAS)


mailto:usarmy.bragg.imcom-atlantic.mbx.bragg-rso@mail.mil

Fort Bragg Retirement Services Office: https://home.army.mil/bragg/index.php/my-fort-bragg/all-

services/retirement-services-office

Pre-Retirement Briefing Slides: https://soldierforlife.army.mil/Documents/static/Pre/DA-

RetPlanningSeminar 4Mar2022.pdf

Survivor Benefits Plan briefing Slides: https://soldierforlife.army.mil/Documents/static/SBP/DA-SBP-

Brief Feb2022.pdf

Army Echoes (Bulletin for the retired Soldier), Retirement Services Officers, Army G-1, Headquarter
Department of the Army SBP Briefing, Retiree Council Reports available at:

o https://soldierforlife.army.mil/retirement/army-echoes

Retired Pay Calculator: https://myarmybenefits.us.army.mil

DFAS: https://www.dfas.mil/

MyPay: https://mypay.dfas.mil/

State Tax and State Territory Benefits

o https://myarmybenefits.us.army.mil/Home/Benefit Library/State TerritoryBenefits.html

Social Security Administration: http://www.ssa.gov

DFAS Garnishments: https://www.dfas.mil/garnishment/usfspa/legal.html

Combat Related Special Compensation (CRSC) -

https://www.hrc.army.mil/content/CRSC%20(Combat-Related%20Special%20Compensation)

Concurrent Retired and Disability Pay (CRDP) :

https://www.dfas.mil/retiredmilitary/disability/crdp.html

Thrift Savings Plan (TSP) https://www.tsp.gov/index.html

SGLI & VGLI - https://www.benefits.va.gov/insurance/

Veterans Affairs (VA) - https://www.va.gov/

National Personnel Records Center (NPRC) - https://www.archives.gov/

ID Card - https://idco.dmdc.osd.mil/idco/locator to schedule an appointment

Soldier for Life — Transition Assistance Program (SFL-TAP) - https://www.armytap.army.mil/

TRICARE - https://tricare.mil/

Travel and Transportation - https://home.army.mil/bragg/index.php/about/garrison/afsbn-

bragg/installation-transportation-office

Military Space-A Travel - http://militaryhops.com/

Legislative Matters - https://www.congress.gov/
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