CRM
(Customer Relationship Management)

For pay related inquiries

MPPS A

INTEGRATED PERSONNEL AND PAY SYSTEM - ARMY

For more Information
Please visit the Ft. Liberty AMPO Homepage

IPP5-A Help Center

Create Case

Category Select MIL PAY

*Category v

ype I
AOS/Unit Data/Position Data
Absence Management
Access/Security
Accessions
ses this issue impact your pay? | Awards

Benefits

Career Management

Change Request

Enhancement Request

*Summary Evaluations

IPPS-A Knowledge Base
Description IPPS-A Technical Issues

Job Data

Pay Inquiry

Palicy Updates

Promotions & Selections

R3 Training RFI

Records Management

SSI-Cadre and Students ONLY

*Detail

“Category = Payinquiry v
*Type v
-
Detal Advances

Bonus

ct your pay? | Claims
Deductions
Earnings
Entitlements

NET Pay Distribution
*Summary = Reimbursement
Special Pay

Description i?;\?esi Pay Type Select all
that apply

Please provide the following information when submitting your case:

- Provide the Empl ID/DOD ID:

- Email of the requesting User:

- Provide a description of the data issues

- Provide the correct data/status

- Provide screenshots of the errorfissue and the page that generated the error/issue:
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