
DFAS 411  
Customer Service Help Line #: 1-888-332-7411 

OPTIONS 

1. Self Service:  Request Tax Form(s)/Allotment Verification/VA Income
Verification

1-1:  Tax Forms 1099R/W-2

1-2: Allotment

1-3: VA Representative

1-4:  My Pay walk through

1-5:  Services not listed above

2. Report of Death of a Military Retiree/Check Status of a Casualty Claim

3. Garnishments

4. Military members needing information on Opting in Blended Retirement

5. Matters relating to  your Pay or Debts (including Out of Service Debts)

6. Assistance using or navigating MyPay website

7. Retired Annuity and Pay correspondence address

8. Questions related on 1095 Forms: Affordable Care Act




