
INTEGRATED COMMERCIAL INTRUSION DETECTION SYSTEM (ICIDS) 
WORK ORDER REQUEST PROCEDURES 

 
ICIDS Work orders should be directed to the Central Monitoring site at 396-3071; 
Identify yourself by name and last 4 of SSN, advise the monitor on duty of your 
Bldg/zone number, provide a primary point of contact phone number, and a brief 
description of the discrepancy.  A technician will contact the POC within 24 hours, 
prepare to post armed guards for at least 24hrs.   
 
For facilities equipped with HOT DOORS, all opening and closings must be phoned 
into the Central Monitoring site at 396-3071 prior to such activities. 
 


