
FMTS Care Availability – The process for a gaining base determining the 
care available at a location and providing a recommendation for a family 
planning to travel. These charts display the general process of package, 
but additional steps may be required for your package.  
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*Please note, the SM is notified
first before the case 

coordinator. Please wait until it 
is in the case coordinator’s 

queue before contacting for a 
denial reason. They cannot go 

over your case until the 
notification is officially made. 




