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MEDICAL ENROLLMENT -The process for enrolling or disenrolling an 
individual into EFMP for medical needs or updating their existing medical 
enrollment. **Please note that package of processes varies on a number 
of factors. These charts display the general process of package, but 
additional steps may be required for your package.  
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Medical Director 
can take up to 10 
business days at 

this step 

MRC Staff can 
take up to 10 
business days 

at this step 

Ensure it says, ‘uploaded 
and submitted’. Allow our 
office 21 business days to 
work on your case. Your 

case will remain on a 
‘paused’ status until our 

office actions your package 
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