How to print out your Reserve

Retirement points detail and ARPC FORM 249

1. Go to the following website:
https://www.hrcapps.army.mil/portal

2. At the login page, select either “Use your CAC”
or login via your AKQO. (refer to page 1)

3. Once you are logged in, click on
“Reserve/Retiree/Veteran Record” (refer to
page 2)

4. The next page will display your information.

On the left-hand side of the page is where you
can locate the tab for, “ARPC Form 249" and
“Points Detail,” choose which one and hit enter
(refer to page 3)

5. The next page will display your information.
detail history. You must right click on the mouse
and highlight from the first line (2014/12/16) all
the way till you get to the end of the detail
history (refer to page 4). Depending on how
long you have been in the military, this could be




anywhere from one to ten pages long. Once you
have highlighted the detail history, you will
need to open a blank page and paste your

detail history onto the document. Refer to the
example at the end of this handout.

6. Be sure to include your detail points in your
packet or bring with you on your scheduled
appointment with Transitions.
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Many Soldiers received notification of their remaval
from the FY15 AG MSG Promolion Board. Plaase
nate thai this message was sent in errar and if you
are in fact aligible, you have nat bean removed
from congideration For those errongcusly affeclad
your MyBoardFie is currently avadabla ta you to
review and cerlify. Please chack your MyBoardFile
for accuracy and take appropriate sction (o update
Those eroneously affected will receive a
MyBaoardFite generated message stating that you
are gligible for consideration. We apalogiza for the
inconvenianca.

My Record is HRC's self-servica portal for Active
and Resarve Soldiars.

Te view and reirieve your records, you must log in.
Thara ara two ways (o do this. You can usa your
Comman Accass Card (CAC), or you can manually
typa in your Army Knowledge Online (AKC) usar
nama and passwand.

If you don't have an AKO account, go to

and sign up for onae, than relum
to My Record Partal,

If you have problams logging in, directly cantac!
fhe AKO Help Dask at 666-335-2760 or
hel arrny.mil

If you can succassiully log into AKO, bul have
technicsl difficullies signing into My Recard Portal
fallcw tha proceduras balow.

Send an emall to the HRC Halp Desk
at HRC.|THelpdeskMeoniss. army. mil to request
customer support. HRC Help Dask will creata
a trouble licket using the information you provide in
the amall message. You neaad to includa the
following information:
+ Users Mame
= Location
» Phana Numbar
* Email Addrass
» Slate claarly the problem you sre having
relaled 1o web. If you are gelling an error
message, be sure lo provids the axac! amer
masaage,

Aflar you have logged in, click on (he lcon thal
identifias your sarvice racand. You will ses your
infarmation, Qn tha laft sida of the wab page,
undar tha haading “Navigalion,” you can click on
the word "Documenis” (o view the documants in
your racord. Ta print, click on tha document of your
chooging. Onca it's opan, click on the printer icon,
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Portal - Reserve/Retiree/Veteran Record
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