
ArMA – Resident Ticket 
Submission

For cell phone submission and status checks.
Soldiers living in the barracks are identified as “Residents” in this 

presentation.



ArMA Link on Digital Garrison

ArMA can be accessed through this 
link in the Digital Garrison app



Account Set-up

resident@gmail.com

sponsor.mil@mail.mil

Resident Name

Fort Detrick

1538

(000)000-0000

ArMA Account Setup:
- Resident email address (.com)
- Military Sponsor Account (.mil)
- Resident can sponsor their own .com 

email from their .mil account, or a unit 
POC can be the .mil sponsor.

Enter Resident’s personal contact number.

Select Resident’s Contact Preference

Selecting your location with the
Garrison will open the “Unit” options.

Enter Building Number.

Fort Detrick



Registration Request to Sponsor Message

The Military Sponsor email MUST be 
replied to within 7 Days, or the 
account will “Expire.”



Start a Ticket

Login to ArMA:
- Resident .com email address
- ArMA Account password

Select “Maintenance Support” 
on the home screen.

resident@gmail.com

****************



Ticket Submission

To submit a Ticket;

1, Maintenance Support 
tickets are submitted by 
Category.

2, Scroll Down to view all 
Categories.

3, Select the Category that is 
the closest match for 
Resident’s discrepancy.



Ticket Information Fields 
- example ticket is a clogged drain, so used the “Plumbing” Category.

Location: 
- Building number automatically fills from 

account Resident’s account.
- Resident enters Location Details within the 

building, like room number, and where in 
the room.  (ex. Bathroom sink)

Describe what is wrong. 
- Residents just need to describe the 

problem, a technician will determine the 
repair actions. (ex. Clogged drain)

- Pictures of the problem help expedite 
repairs.

Resident information automatically fills from 
the account login.



Submission 
Confirmation

Resident receives a 
confirmation number.

Confirmation number is now 
the ArMA Ticket Number



Check Status

To check a Ticket Status;

1, Login to the home screen.

2, Scroll Down

3, Select ticket from “My 
Recent Requests” list.



ArMA Ticket Status Page

Updates show at the top of the 
screen.

Click if Resident wants to 
Cancel the Ticket.

Ticket information is displayed.

Every Activity is shown in the 
log at the bottom of the page.



Cancellation Confirmation

Resident will be able to see 
DPW actions on their ticket.



Helpdesk Actions

Helpdesk Clerk receives 
Resident requests by 
Ticket number.

If a Resident is the last person to edit the ticket, 
this box will automatically check on the DPW 
Clerk Screen.

Submission Timelines are 
tracked



Helpdesk Action Log

All activities are recorded

Comments are tracked in 
the Notes List.
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