ArMA — Resident Ticket
Submission

For cell phone submission and status checks.

Soldiers living in the barracks are identified as “Residents” in this
presentation.
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ArMA Link on Digital Garrison -

Welcome!

lﬁ FORT DETRICK | Change >

ArMA can be accessed through this
link in the Digital Garrison app \A ArMA

1911 Link to ArMA here

MY INSTALLATION

Headquarters

FORT DETRICK
FORT DETRICK, MD "¢

- = N X

Dashboard Wallet Community Account Shop
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Account Set-up

& yww.armymaintenance.com O & yww.armymaintenance.com O

Army Maintenance Application Army Maintenance Application

RMA TRMA

Sign Up ArMA Account Setup:
- Resident email address (.com)
- Military Sponsor Account (.mil)
- Resident can sponsor their own .com Rreterencesforotificationietnod
email from their .mil account, or a unit *
POC can be the .mil sponsor.

Phone Number
All fields are required unless labeled 'Optional’.

(000)000-0000

Email Address

resident@gmail.com

Personal or military email address. This will be your syste

Mobile Text

login.

Both Email and Text
Army Sponsor Email Address

sponsor.mil@mail.mil

Enter Resident’s personal contact number. Garrison (Optional)

Fort Detrick v

Service Members and Clvillans: Enter your OWN @mail.mil

email address,

Dependents: Enter your SPONSOR's [@mail.mil email address.

Your ArMA account will be created after the sponsor responds Se I ect Res | d e nt’s CO ntact P refe rence

Site (Optional)
to the confirmation email.

Fort Detrick v
First Name

Selecting your location with the
Garrison will open the “Unit” options.

Building
Resident Name
1538 v

Middle Name (Optional)

Enter Building Number. .

1 O < m e <



Registration Request to Sponsor Message
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Army Maintenance Application

ARMA

Registration Confirmation

The Military Sponsor email MUST be Thank you for submitting your

. L registration request!
replled to Wlthln 7 Days’ Or the ThegMHitarySponsoryouc‘\ldentiﬁedwi\lbesemarequesl

H o H ” to validate your registration via email. They have up to
accou nt Wi I I EX p ire. seven (7) days to do this before your registration
request expires.

Once validated, you will receive a notification that you
can now submit housing requests. In the meantime, if
you have any urgent maintenance needs, please call the
local DPW office for your Garrison.

1 O <
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Army Maintenance Application

& yww.armymaintenance.com O

Army Maintenance Application

ARMA ARMA

User name

resident@gmail.com

asswor LO in tO ArMA:
Password gin & . Hello, Matthew

\ - Resident .com email address ¥ % /

ow can we ne ou¢
T i + AR Account password p,,
Resident Login

Forgot Password ?

’ Maintenance Support

Browse maintenance services for your housing.

Don't have a resident account? Sign
up now Select “Maintenance Support”

Account Management
on the home screen.

Services for managing your account.

DPW User Login (£

IMPORTANT !!

If you require emergency maintenance

services related to life, health, or safety,
please call for immediate support.

M ® < I @ <
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Ticket Submission

& yww.armymaintenance.com O & yww.armymaintenance.com O

Army Maintenance Application Army Maintenance Application

ARMA

ARMA

< All Categories ] ] Safety/Broken Glass

Maintenance Support TO Su b mit a TICket/ Do you have a broken window or other
safety-related issue?

Appliance

= ==] Isone of your major appliances, such as 1, Malntena nce Support
washer or dryer, not working properly? . . Al Detalls
@ tickets are submitted by
Category.
View Details Interior

Other maintenance issue inside your
1 "
barracks or residence?

Electrical/Power 2, Scroll Down to view all
Is your power out or are you having some Catego r|es .

other electrical-related issue?

View Details

3, Select the Category that is
Exteri
the closest match for N _ _ _
QO  Other maintenance issue outside your

H ’ 1 .‘ . barracks or residence?
Heating/Ventilation/AC Resident’s d ISCrepancy. i§~

=i
Are you experiencing a heating, ventilation,
l or air conditioning (HVAC) related issue?

View Details

View Details

< @ o @ 0 < @ v2 @ =

1 O < I 0 <
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Ticket Information Fields

-ﬁh“m A Army Maintenance Application
- example ticket is a clogged drain, so used the “Plumbing” Category. S eme 8
Plumbing

Location:

- Building number automatically fills from .
account Resident’s account. o

- Resident enters Location Details within the
building, like room number, and where in S
the room. (ex. Bathroom sink) *Location Detals

Describe what is wrong.

. . . — * Description of Issue/Reques
- Residents just need to describe the e
« . . . photo of the your issue
problem, a technician will determine the
Resident
repair actions. (ex. Clogged drain) Py e—
- Pictures of the problem help expedite Email Address
re airs histarygrad2009@gmall.com B
p ’ Phone Mumber
3047021717
Resident information automatically fills from Alemate Contact e

the account login.

Alternate Phone Mumber
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Army Maintenance Application

ARMA

Confirmation — EINGESSSS

Home 3 My Requests

Home 2 Submission Confirmation

Your request has been

. My Lists
submitted! F—
1
Refer to number: CS0012071 e
You can check the status of all your requests here. MpERSesis
= My Requests
Resident receives a
co nfl rm at lon num be r. Number Category  Shortdescription State Cre:
> CS0012071  Plumbing  Plumbing New 202
1 1 1 Request at Fort 04
Confirmation number is now i ™.
the ArMA Ticket Number
< > Rows 1-1 of 1
< ® ¢+ o 2

I @ <
I O <
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] uww.armymaintenance.com O Cl k St t vy 6 uww.armymaintenance.com O
e C a u S < Army Maintenance Application

Army Maintenance Application

ARMA

Maintenance Support

Browse maintenance services for your housing.

Hello, Matthew

How can we help you?

Account Management

Services for managing your account.

To check a Ticket Status;

: . IMPORTANT !!
6 Maintenance Support 1, Login to the home screen. . .
If you require emergency maintenance
Browse maintenance services for your housing. services related to Iife, health, or safety,

please call for immediate support.

2, Scroll Down

Account Management

. "«
3/ SeIeCt tICket from My Number Category Shortdescription State Cre:
Recent Requests” list | |
. == CS0012071 Plumbing Plumbing New 202
IMPORTANT " Request at Fort 13:4

If you require emergency maintenance Detrick/Fort De...

services related to life, health, or safety,
please call forimmediate support. ¢ > RowsT-10f1

@ = @ 0 < e

I @ < 1l O <

o 2
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& yww.armymaintenance.com O & yww.armymaintenance.com O

e ArMA Ticket Status Page P

Home My Request
Home » My Request ? yieq

Mumber Created Updated State
Number Created Updated State 50012071 2lhago  justnow New
CS0012071 2Thago 20hago New

Plumbing Request at Fort
Detrick/Fort Detrick/01538

Plumbing Request at Fort
Detrick/Fort Detrick/01538

Category: Plumbing

Category: Plumbing

Description: Sink is clogged. Water not draining U pdates ShOW at the tOp Of the Description: Sink is clogged. Water not draining
properly. properly.
screen.
Activity Attachments Activity Attachments
Click if Resident wants to
. Type your message hel
Type your mess re, Ca n CeI th e TICket,
& Post
@ Past
Ticket information is displayed. ——
Matthew Clopper @justnow . Additional comments
® 21h ago
.. . . Cancellation request submitted.
e __ Every Activity is shown in the __
<4 Matthew Clopper

e log at the bottom of the page. — O o

C50012071 Created
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& g MyRequest- Army Maintena... &

https://www.armymaintenance.com/ar...

Cancellation Confirmation

Home ¥ My Request

Mumber Created Updated State
Cs0012071 23hago  about anhourago  Cancelled

Plumbing Request at Fort

Detrick/Fort Detrick/01538

Category: Flurmbing

Description: Sink is clogged. Water not draining
praperly.

Activity Attachments

Resident will be able to see
DPW actions on their ticket.

Holly Torbet
© about an hour age .« Additional comments
L
This request has been cancelled.
Matthew Clopper
©2hago . Additional comments
L ]

Cancellation request submitted.

Matthew Clopper
@© 23h ago

CS0012071 Created



Helpdesk Actions

{ == Case-CS0012071 & .\/L
Submission Timelines are
tracked

Timeline - Began 21 hours ago - Updated 9 minutes ago <

O
21 hours
Number CS0012071 With Agent
0 seconds
* Category Plumbing v With Customer
Helpdesk Clerk receives
Channel ArMA (Web) v
. Resident requests by State | New
%k Resident Matthew Clopper Q, 0]
T|Cket number, Action status Cancellation requested
Needs attention v
ned 2021-02-04 13:49:13
If a Resident is the last person to edit the ticket, oty [ 5-rosine o
this box will automatically check on the DPW
sk Assignment group DPW Clerk-Fort Detrick o | ®
Clerk Screen.
Assigned to Q
%) Location Fort Detrick/Fort Detrick/01538 o | ®

%) Location details Bathroom in Room 301A



Helpdesk Action Log

Notes = Resolution Information

All activities are recorded Watch list

Activities: 8

Comments are tracked in
the Notes List.

Work notes list

HT Holly Torbet Additional comments

This request has been cancelled.

Field changes

State  Cancelled w

MC  Matthew Clopper Additional comments
Cancellation request submitted.
MC Matthew Clopper Field changes

Action status  Cancellation requested

Needs attention  true was false

2021-02-05 11:06:16

2021-02-05 11:06:16

2021-02-05 10:44:46

2021-02-05 10:44:46



	ArMA – Resident Ticket Submission
	ArMA Link on Digital Garrison
	Account Set-up
	Registration Request to Sponsor Message
	Start a Ticket
	Ticket Submission
	Ticket Information Fields � - example ticket is a clogged drain, so used the “Plumbing” Category.
	Submission Confirmation
	Check Status
	ArMA Ticket Status Page
	Cancellation Confirmation
	Helpdesk Actions
	Helpdesk Action Log

