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Translations in the Netherlands

While stationed in the Netherlands, you will encounter situations where you need to understand official
documents, read local correspondence, or communicate with non-English speakers. This handout
outlines the translation and interpretation resources available to you, with a special focus on the
services provided by Military OneSource.

Your First Stop: Military OneSource (Free & Unofficial Translations)

For many everyday needs, Military OneSource offers robust, free translation and interpretation services
to active-duty service members and their families. This is the ideal resource for unofficial translation
needs.

1. Document Translation

Military OneSource provides free, confidential translation of common documents to help you navigate
daily life.

¢ What's Covered: Leases, personal letters, school records, rental agreements, car insurance policies,
menus, and other non-governmental documents.
e How It Works: You can upload a document directly on the Military OneSource website. A professional
translator will translate the document and return it to you, typically within a few business days.
¢ Key Limitation: This service is for unofficial use only. The translations are not certified and will not be
accepted for official purposes by Dutch or U.S. government agencies (e.g., for residency permits, driver's
licenses, or court proceedings).
e HowtoAccess:
1. Visit www.militaryonesource.mil
2. Search for "Document Translation".
3. Follow the links to submit your document.

2. Telephone Interpretation (Real-Time Translation)

If you need immediate help communicating over the phone, Military OneSource offers 24/7 real-time
interpretation services in more than 150 languages.

e Whento Uselt:
o Making appointments with a doctor or veterinarian.
o Speaking with a Dutch landlord or utility company.
o Clarifying information with a local business.
o How It Works: You call Military OneSource, and a consultant will connect a professional translator onto
the line with you to conduct a three-way call.
e HowtoAccess:
o Call Military OneSource directly at 800-342-9647 (from the U.S.) or find the international dialing
number on their website.
o Tellthe consultant you need a language interpreter.


https://usg01.safelinks.protection.office365.us/?url=http%3A%2F%2Fwww.militaryonesource.mil%2F&data=05%7C02%7Cjordon.s.grimes.mil%40army.mil%7C7665b62e487642e0ed0308ddbfaeabc9%7Cfae6d70f954b481192b60530d6f84c43%7C0%7C0%7C638877479104903047%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ovi4GCHb2okfoWBzk1msYFItXI56TzoTtUDjSh8y5Zc%3D&reserved=0

When You Need an "Official" Translation: Sworn Translators

For official legal and governmental purposes in the Netherlands, you must use a sworn translator
(beédigd vertaler). These are professionals who are certified and registered with a Dutch court. Their
translations are legally valid and are required by most official bodies.

1. When is a Sworn Translator Required?

o Immigration/Residency: Submitting documents like birth certificates, marriage certificates, or divorce
decrees to the Dutch Immigration and Naturalization Service (IND) or your local city hall (Gemeente).

o Driver's License: Converting your U.S. driver's license, if applicable.

e Legal Proceedings: Any document intended for use in a Dutch court.

o Official Contracts: Certain legal or real estate contracts may require a sworn translation.

2. Howto Find a Sworn Translator in the Netherlands: https://ngtv.nl/en/search-for-a-
translator/

Request an appointment with our office at the below QR:

Disclaimer: The information in this hand-out is provided for general informational purposes only. No information contained in this hand-out should be construed as
legal advice, nor is it intended to be a substitute for legal counsel on any subject matter. No reader should act or refrain from acting on the basis of any information
included in this hand-out without seeking the appropriate legal advice on the particular facts and circumstances at issue from a licensed attorney.
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