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MEMORANDUM FOR U.S. Army Garrison Benelux Community 
 
SUBJECT:  USAG Benelux COVID-19 Policy Letter #1 -- COVID-19 Policy Guidance for 
the Garrison Community 
 
 
1.  The global pandemic caused by COVID-19 has thrust exceptional circumstances 
upon our community.  These new, unprecedented circumstances and conditions require 
additional guidance to address our new situation.  
 
2.  Effective immediately, the Garrison will publish a series of guidance documents to 
define new standards of personal conduct, behavior, and norms that will be required 
when entering USAG Benelux sites, facilities, or when utilizing Garrison resources or 
participating in Garrison activities or services.   
 
3.  These documents will consist of, but not be limited to, policy letters similar to this to 
address key and specific aspects of Garrison and community functions, services and 
standards.  Policy letters will be posted on the USAG Benelux website at 
https://home.army.mil/benelux/index.php/about/us-army-garrison-policy-memorandums.  
A Standard Operating Procedure (SOP) will be published to provide details associated 
with health protection measures.  This SOP can be found on the USAG Benelux 
website at the COVID-19 link, https://home.army.mil/benelux/index.php/my-
fort/coronavirus-information and on our U.S. Army Garrison Benelux Facebook page. 
 
4.  All policies related to COVID-19 will have COVID-19 in the title.  Existing policy 
letters that were in effect prior to COVID-19 and other source documents remain extant 
until formally modified, rescinded, or when they expire per regulation.  
 
5.  Each policy document will specifically address applicability in the documents’ body. 
 
6.  The point of contact for this policy letter is Ms. Yvette Castro, Director of Human 
Resources, DSN 597-9854 or Commercial 0032-22809854, Email:  
yvette.l.castro.civ@mail.mil. 
 
 
 
 

SEAN H. KUESTER 
COL, AR 
Commanding  
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