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ACRONYMS/ABBREVIATIONS
AETC – Air Education and Training Command
ADOS – Active Duty for Operational Support
BLUEBARK – Service member who has lost a 
dependent
CONUS – Continental United States
DoD – Department of Defense
ETP – Exception to Policy
Flag Officer – Officer in the grade of O7 or above
GFM – Global Force Management
GO – General Officer
HHG – Household Goods
JPPSO – Joint Personal Property Shipping Office

OCONUS – Outside the Continental United States
PCS – Permanent Change of Station
PDS – Permanent Duty Station
POV – Privately Owned Vehicle
PPO – Personnel Property Office
REFRAD – Release From Active Duty
Service – Army, Navy, Air Force, Marine (Coast 
Guard, Department of State for this document)
SES – Senior Executive Service Member
TDY – Temporary Duty
UAB – Unaccompanied Baggage
USTRANSCOM – US Transportation Command
VPC – Vehicle Processing Center



OVERALL GUIDANCE
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 Different Locations will have different challenges based on local policies and restrictions 

 Your local PPO can provide further information on impacts to service

 If you have a shipment in the system AND the company has been contracted, the PPO will contact you.  
Nothing further will happen unless there is a policy change, your service allows it, or you have an ETP

 If you have a shipment in the system BUT the company has NOT been contracted, the PPO will not take 
further action unless there is a DoD policy change , your service allows it, or you have an ETP

 If you have an ETP, you will need to provide that document to the PPO



AS OF 6 MAY 2020USTRANSCOM 5

 There are categories that do not need a waiver regardless of service:

Ω You already are in transit – your shipment will continue

Ω Recruiting & Accessions Mission (basic training, advanced individual training, follow on to first
duty station)
Ω Patients, their escorts/attendants, medical providers for the purpose of medical treatment

Ω Retirees/ Separatees

Ω DoD members eligible for movement by Department of State (authorized by that Chief of Mission)

OVERALL GUIDANCE CONTINUED
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PRIVATELY OWNED VEHICLES

Service specific if you are authorized to continue shipping POV

Contact your VPC to confirm hours and operating status

If have approval to ship, you will have to provide a copy of the signed approval

BLUEBARK, medical, emergency, safety moves will not need approval
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ARMY
Follows the Secretary of the Army guidelines

HHG Shipments cannot be scheduled earlier than 30 days prior to departure for CONUS/ intratheater, 60 
days for OCONUS

The below categories still do not require an ETP;
 Termination of living quarters (rental lease, home sale, government/privatized housing) – need copy 

of supporting documents
 Approved safety moves
 Dependents needing to move out of housing on student travel orders
 BLUEBARK
 Retirees/Separatees
 Reservists on ADOS orders that are under REFRAD
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ARMY CONTINUED
New categories that do not need an exemption
 Initial Military Training (Basic Training, One Station Unit Training, Advanced Individual Training, Basic Officer 

Leader Course part A and B, Direct Commissioning Program) as well as follow on to first duty station

 Patients, their escorts

 Medical personnel traveling to support medical missions

 GFM missions

 If you have already departed your losing unit, your shipment will continue

 TDY that has ended and you are returning to your PDS
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ARMY CONTINUED
POV

In order to ship your POV, you will need an ETP  unless you fall under one of the listed exemption 
categories

The 30 day CONUS/intratheater and 60 day OCONUS timeline for scheduling appointments applies to POVs 
also

If the Soldier has signed into the gaining PDS already or if the vehicle was placed in storage while the 
Soldier was overseas, then an ETP is not necessary
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ARMY POINTS OF CONTACT

Primary: usarmy.ria.asc.list.ild-personal-property@mail.mil

Alternate: usarmy.belvoir.asc.mbx.jppsoma-apple@mail.mil

Alternate: HQDA DCS G-4, Transportation, Mr. Gene Thomas, gene.thomas32.civ@mail.mil

Alternate: Mr. Derrick M. Candler, Chief Transportation Policy, derrick.m.candler.civ@mail.mil

mailto:usarmy.ria.asc.list.ild-personal-property@mail.mil
mailto:usarmy.belvoir.asc.mbx.jppsoma-apple@mail.mil
mailto:gene.thomas32.civ@mail.mil
mailto:derrick.m.candler.civ@mail.mil
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NAVY
There are no changes for Navy (NAVADMIN 116/20 dated 21  April 2020)

For all Navy military and civilian PCS moves, HHGs will still be processed as normal

If there is a request in the system, it will be processed with the Sailors requested timeline

If there is a shipment request that has been contracted, it will continue
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NAVY POINT OF CONTACT

Primary: NAVSUPHQHHGS.fct@navy.mil

mailto:NAVSUPHQHHGS.fct@navy.mil
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AIR FORCE
Air Force military, civilians, and dependents CONUS and OCONUS PCS moves are at an ALL STOP

The Air Force has 11 exemptions to the Stop Move:

1. Shipment has already started, to include 
packing

2. Non-GFM TDY or leave ended & authorized to 
return to PDS

3. Patients, escorts, medical providers 
traveling for medical mission

4. TRANSCOM Joint Deployment and Distribution 
Enterprise Missions

5. Retirees, separatees, BLUEBARK
6. Casualty & Mortuary Affairs Program

7. Recruiting and accessions (basic, 
advanced individual training, follow on first 
duty station)

8. Students and instructors supporting AETC 
programs

9. Evacuations
10. GFM
11. GO, Flag Officer, SES authorized waiver to PCS 

(mission essential, humanitarian, extreme 
hardship)
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AIR FORCE CONTINUED
All shipping actions will cease unless one of the following apply:
∆ Expired lease

∆ Home sale

∆ Termination of government/privatized housing

∆ Financial hardship

If one of these conditions exist, the shipment must be approved by the Squadron Commander, First 
Sergeant, or equivalent staff officer

Approval paperwork must be turned in to process the shipment
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AIR FORCE CONTINUED
If you do not meet one of the mentioned exceptions, you must reschedule your shipment

You cannot request a shipment date earlier than 1 July when you reschedule

If the All Stop is rescinded earlier than 30 June, the requested shipment date will be determined by the 
end date of the Stop Move
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AIR FORCE POINTS OF CONTACT

Primary: ppahq.ppec.customerservice@us.af.mil

Primary: Commercial telephone: 210-652-3357, DSN: 487-3357

Alternate: Col Craig Punches @ craig.punches@us.af.mil

mailto:ppahq.ppec.customerservice@us.af.mil
mailto:craig.punches@us.af.mil
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MARINES
Per MARADMIN 254/20, Only excepted PCS Travel or PCS Travel approved by the first GO/SES in the Chain

For pending shipments, the JPPSO & PPO will contact the Marine to see if he/she wishes to keep the 
existing move dates (sale/purchase of home, termination of lease or privatized housing contract, or 
other issue related to COVID-19)

Marines should contact their Monitor to confirm future changes to their orders

Once confirmed, obtain an endorsement from your Detaching Commander or Officer in Charge (O5 or 
above)

Submit for placement in your file to execute the shipment of your personal property based on your PCS 
orders
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MARINE POINTS OF CONTACT

Primary: Contact your local Distribution Management Office (DMO)

Alternate: usmcpersonalproperty@usmc.mil 

Primary: Commercial telephone: 703-695-7765, DSN: 225-7765 
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COAST GUARD

Guidance on PCS and shipping HHG can be found in ALCOAST 147/20 dated 22 April 2020

For all military and civilian PCS moves, HHGs and POVs will be processed as normal

Previous requirement for an ETP has been rescinded

Any pending actions will continue to be processed based on the requested timeline
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COAST GUARD POINT OF CONTACT

Primary: hqs-dg-lst-cg-1332-travel@uscg.mil

Alternate: Commercial telephone: 202-475-5393

mailto:hqs-dg-lst-cg-1332-travel@uscg.mil
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DEPARTMENT OF STATE
DoD employees assigned to the Department of the State who fall under the U.S. Chief of Mission should 
follow this guidance

They are exempt from the guidelines of their parent service

HHG shipments can be initiated based on State Department procedures and approval authorities

Shipments should continue to be processed
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DEPARTMENT OF STATE POINT OF CONTACT
U.S. Department of State Transportation Management Division

Phone: (800) 424-2947 or (202) 472-8480/8481

Fax: (202) 472-8451

e-mail: DoDPP@state.gov
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REFERENCE

USTRANSCOM Personal Property Advisory #20-0058E Update

Dated 6 May 2020

From USTRANSCOM Defense Personal Property Program Directorate (TCJ9), Scott AFB, IL 
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