Minor Repairs (Explained):

According to Dutch law, if something is
classified as a ‘minor repair’, it falls to the
tenant to take care of at their own expense.
Only if the damage was caused by the
landlord failing to meet his/her obligations it
is his/her responsibility to pay. The following
government (Rijksoverheid) website explains
the repairs that are considered minor:

https://www.rijksoverheid.nl/onderwerpen/wo
ning-huren/vraag-en-antwoord/welke-kosten-
zijn-voor-de-huurder-en-welke-voor-de-
verhuurder

(website in Dutch but you can use Google
translate)

However, a tenant is not expected to
shoulder any unreasonable or overly
burdensome costs when repairing — these
should be taken care of by the landlord.

If there is damage that would require a non-
minor repair, the tenant has the obligation to
inform the landlord in writing immediately. If
the landlord is not informed and the damage
expands, the tenant is liable for the extra
damage that occurs because of not
expeditiously informing the landlord.

Improper Use:

If, as a result of a tenant’s improper use of
the accommodation, damage is caused to
the rented property, a landlord cannot be
expected to pay for repairing this damage.
Even if the repair is not ‘minor’, a tenant is
expected to fix the damage, as it was caused
by their own negligence and unreasonable
behavior.

This is why it is a good idea to take

out liability insurance, which protects you
from any financial claims that may result
from accidents that have led to damage and
/ or injuries — in other words, your insurance
will pay for any damage to the property
caused by you.

For more information contact or visit us
at:

Netherlands Law Center

Phone: +31 (0)45-534-0182

DSN: 314-534-0182

Email: usarmy.benelux-brunssum.id-
europe.mbx.netherlands-law-
center@army

Request an appointment at the
below QR:
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The Tenant Rights and
Obligations:

Landlords cannot evict tenants without
good reason and need to go through legal
proceedings to get an eviction notice,
which can be lengthy.

Full details of rights and obligations
should be set out clearly in the tenancy
contract.

In general, tenant duties will be to:

o pay for minor inexpensive repairs, e.g.,
replacing light-bulbs, showerheads,
broken taps etc.;

o pay for the repair of any damage
caused by themselves;

o allow the landlord access the premises
to carry out necessary repairs or
inspections, providing sufficient notice has
been given;

o give valid reasons and notice when
terminating the contract

o You will not be allowed to sublet or
make permanent alterations without prior
permission unless your tenancy
agreement allows it.

o In the case of a defect that falls under
the landlord’s duty to repair, tenants must
notify their landlord of this in writing. In
their turn, landlords must fix the defect
within a reasonable time (with a maximum
of six weeks) after receiving the tenant’s
written notification.

Landlord Rights and
Obligations:

The landlord has a right to visit the
premises to carry out inspections or
repairs as long as sufficient notice has
been given (usually at least 24 hours).

Landlords also have the right to evict a
tenant if they can provide good reasons
for doing so, such as non-payment of rent,
but they need to apply for an eviction
notice through the Dutch courts. This
process can take around 3—6 months and
the landlord should inform the tenant of
intentions to evict.

Landlord duties generally include:

o Ensuring availability of the property
within the agreed rental period

o to respect the privacy of the tenant, e.g.,
not visiting without giving sufficient notice;

O cover any necessary major repairs and
maintenance within a reasonable period;

o solve any problems affecting the tenant,
such as those concerning plumbing,
electricity, or internet;

0 give valid reasons and notice when
terminating the contract

Move in and Move Qut:

Once you have signed the tenancy
agreement and paid the initial upfront costs,
the landlord or lettings agency should give
you the keys to your new rented
accommodation. You will be responsible for
returning the property in a neutral state when
you leave —i.e., in the same state as when
you moved in (this includes the entire
property such as appliances, décor, curtains,
gardens, etc.), except for normal wear and
tear.

Because of this, it's a good idea to get an
inventory done when you move in. This
should detail the exact contents of the
property along with information on the
condition of all fittings and any existing
damage (with photos included if possible) for
your OWN records.

Keep records of all communication,
repairs, bill, maintenance, gardening,
cleaning invoices involving the property
and with the landlord.

Should you have disputes of charges when
moving out then attempt to work it out with
the housing office. If housing is unable to
resolve the issue, then contact our office.

A landlord is required by law to return the
deposit within two weeks, minus any ‘proven
damages’ to the property. The landlord has
the burden of proof for proven damages, but
this burden shifts as soon as the landlord
provides plausible arguments that the tenant
is responsible for these damages.
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