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Insurance and Service Providers

Important Legal Consideration: Servicemembers Civil Relief Act (SCRA)

Itis critical to understand that the Servicemembers Civil Relief Act (SCRA) does not
apply in the Netherlands. The SCRA is a U.S. law that provides financial and legal
protections to active-duty service members, such as the ability to terminate rental
agreements or telephone contracts without penalty upon receiving military orders.

These protections do not extend to contracts you sign with foreign companies. In the
Netherlands, you will be bound by the terms and conditions of any Dutch contract you
enter. This means you cannot assume you can break a lease or service agreement early
due to PCS or deployment without incurring penalties as stipulated in that contract. Itis
advised not to enter into contracts in situations where a sudden PCS or deployment is
possible. Read all contracts carefully before signing.

l. Essential Insurance Coverage

While TRICARE provides primary health coverage, other types of insurance are either
legally required or highly recommended. When seeking an insurance provider, it is wise to
inquire if they have experience serving U.S. military personnel and can provide
documentation and supportin English.

A. Automobile Insurance:

By Dutch law, all vehicle owners must have at least third-party liability insurance, known
as Wettelijke Aansprakelijkheidsverzekering (WA). This covers damages to others in an
accident. More comprehensive coverage is also available and recommended:

e WA +Beperkt Casco (Limited Coverage): Includes WA, plus coverage for theft,
fire, storm damage, and broken windows.

o All-Risk or Volledig Casco (Comprehensive): The most extensive coverage,
including all of the above, plus damage to your own vehicle.

You must always carry proof of insurance, often called a "Green Card," in your vehicle.



B. Renter's and Personal Property Insurance:

To protect your personal belongings, it is highly advisable to obtain renter's insurance
(inboedelverzekering). This typically covers your furniture, electronics, and other
possessions against theft, fire, and water damage.

C. Personal Liability Insurance:

A standard insurance for most residents in the Netherlands is personal liability insurance,
or Aansprakelijkheidsverzekering voor Particulieren (AVP). This covers accidental injury to
others or damage to their property for which you or your family members are legally liable.
Itis an inexpensive but crucial policy to have. It is also advised for pet owners as pursuant
to Dutch law, pet owners are responsible for any (direct and indirect) damages caused by
their pets (e.g., dog that suddenly crosses the street and causes a traffic accident).

D. Travel Insurance and Cancellation Insurance:

For personal travel, consider purchasing travel insurance. While TRICARE offers medical
coverage, travel and/or cancellation insurance can protect you from financial losses due
to trip cancellations, lost baggage, or travel delays. Not all medical insurance cover
medical expenses when traveling abroad so be sure to check with your insurance provider.

Il. Telephone and Internet Service Providers

Inquire about English-language customer support and be aware of the contract terms,
especially regarding cancellation policies, as the SCRA will not apply.

e Major Providers: The main providers offer mobile, internet (DSL and fiber), and TV
packages. Itis often cheaper to bundle these services. Most have English versions
of their websites and English-speaking customer service.

¢ Flexible Contracts: Some providers cater to the international community with
more flexible or shorter-term "Sim-Only" plans that can be adjusted or canceled
monthly.

¢ Requirements: You will typically need a valid ID (passport or military ID) and proof
of address. Many providers will also require a Dutch bank account for direct debit
payments.

Request an appointment with our office at the following QR code:

Disclaimer: The information in this hand-out is provided for general informational purposes only. No information contained in this hand-out
should be construed as legal advice, nor is it intended to be a substitute for legal counsel on any subject matter. No reader should act or refrain
from acting on the basis of any information included in this hand-out without seeking the appropriate legal advice on the particular facts and
circumstances at issue from a licensed attorney.
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