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The Dutch Citizen Service Number (BSN): An Advisory for U.S. Personnel 

This information sheet provides official guidance to U.S. Military and Civilian personnel regarding the Dutch 
Citizen Service Number (Burger Service Nummer, or BSN). Our office’s stance is that, for most personnel, 
obtaining a BSN is not necessary. 

Your Status and Why a BSN is Not Required 

Under the NATO Status of Forces Agreement (SOFA), U.S. Service Members are exempt from the standard 
Dutch Aliens Registration requirement. This exemption does not apply to civilian component members and 
dependents who must obtain a residence permit. The residence permit identifies them as ‘NATO-aliens’. The 
issuance of a residence permit does NOT include the issuance of the BSN.  

NATO SOFA status means you are not legally required to obtain a BSN, and for most day-to-day activities, you 
can complete your entire tour without one. 

Operating Without a BSN 

For most personnel, a BSN is an unnecessary administrative step. You do not need a BSN if: 

• You rent a home for your tour. 
• You use modern, flexible banking solutions. For example, some digital banks allow you to open an 

account completely online and without a BSN. After opening the account, you can submit a support 
ticket with a copy of your NATO orders to have the BSN requirement temporarily removed. However, 
this policy may be subject to change. 

• No family members will work on the local Dutch economy. 

Limited Cases Where a BSN is Required 

While not recommended for most, a BSN becomes essential in a few specific situations that fall outside our 
standard SOFA protections: 

• Buying a House with a Mortgage: This is a non-negotiable requirement. All Dutch mortgage lenders 
require a BSN to process an application. 

• Spouse/Dependent Working on the Local Economy: If a dependent takes a job with a Dutch 
employer or becomes self-employed, they become subject to Dutch law. This triggers a mandatory 
requirement to enroll in Dutch health insurance, which is impossible without a BSN. 

If your plans include one of these specific scenarios, and only then, should you consider obtaining a BSN 
through the correct procedure outlined (see back). 

Important Considerations 

• Taxes: Obtaining a BSN through the correct RNI process does not cancel your tax exemptions under 
the NATO SOFA. Any official U.S. government income remains exempt from Dutch taxation. 
Administrative errors (like incorrect tax letters) are most often caused by improper registration at a local 
municipality. 

• Banking:  Dutch banks have a requirement for a BSN. Some banks will remove this requirement and 
collect your SSN instead. The basis for this action is unknown, because under Dutch Law, Dutch banks 
are required to have a BSN on file for account holders. 



 

Disclaimer: The information in this hand-out is provided for general informational purposes only. No information contained in this hand-out should be construed as 
legal advice, nor is it intended to be a substitute for legal counsel on any subject matter. No reader should act or refrain from acting on the basis of any information 
included in this hand-out without seeking the appropriate legal advice on the particular facts and circumstances at issue from a licensed attorney. 

How to Get a BSN: The ONLY Correct Procedure for SOFA Personnel 

CRITICAL ADVISORY: The ONLY correct method for SOFA-status personnel to obtain a BSN is by 
registering as a non-resident at the designated RNI desk in Heerlen with a letter from this office. Registering 
correctly for a BSN will not affect your NATO SOFA status or result in taxes on US income that is not subject to 
taxation by the Netherlands government.  

DO NOT register at your local municipality (gemeente). Incorrectly registering as a resident can lead to 
significant administrative and financial problems, such as receiving improper Dutch tax assessments for your 
U.S. income or demands for mandatory Dutch health insurance. 

• Obtain an Official Letter: You must first get an authorization letter from our office, the Netherlands 
Law Center. This is required for the RNI desk. To obtain a letter from our office, you must have a 
current lease on file with the housing office. Please use the QR below to make a appointment.  

• Make an Appointment in Heerlen: The designated location is the RNI desk at the municipality of 
Heerlen. You must make an appointment. Their info is below. 

• Attend in Person: You and any family members requesting a BSN must attend the appointment in 
person. 

• Bring Required Documents: 
• Your valid U.S. Passport. 
• The official letter from the Netherlands Law Center. 
• For children under 16: Their passport and an original birth certificate. 

The registration is free, and you will receive your BSN immediately. 

RNI Desk Heerlen 

Appointment Link: https://heerlen.mijnafspraakmaken.nl/?Product=28 

Address: Geleenstraat 25, 6411HP Heerlen 

Website: https://en.heerlen.nl/rni-en-bsn 

Phone: +31 45 560 5040         

Email: rnimobile@heerlen.nl 

 

Request an appointment with our office at the following QR code: 
 

 

https://usg01.safelinks.protection.office365.us/?url=https%3A%2F%2Fheerlen.mijnafspraakmaken.nl%2F%3FProduct%3D28&data=05%7C02%7Cjordon.s.grimes.mil%40army.mil%7C9952f8f33e1247d5665708ddfaa20b70%7Cfae6d70f954b481192b60530d6f84c43%7C0%7C0%7C638942296061266115%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OfGH0vIfahoJkobJkvPpEeIrWsXY0xlOZsk0%2BUUKdR0%3D&reserved=0
https://usg01.safelinks.protection.office365.us/?url=https%3A%2F%2Fen.heerlen.nl%2Frni-en-bsn&data=05%7C02%7Cjordon.s.grimes.mil%40army.mil%7C9952f8f33e1247d5665708ddfaa20b70%7Cfae6d70f954b481192b60530d6f84c43%7C0%7C0%7C638942296061281383%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bxTB3AC8A4Jpw5HHUAu3SypsbqYcaknHMn6hyRr0H2I%3D&reserved=0
mailto:rnimobile@heerlen.nl

