
Creating a Non-Temporary Storage 
(NTS) Release Shipment 

How to coordinate the release of your NTS shipment from storage 

- .. __ 
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Log into Defense Personal Property System (DPS)

Update/Create DPS Profile & Enter new orders information

Create a basic HHG Shipment

Upload Supporting Documents

Receive confirmation email from DPS Shipment

Be available on agreed upon delivery dates

Steps to Request Release

► 
► 
► 
► 
► 
► 
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If you are new to the DPS system, you will need to obtain a 
User ID and password

If you have a DPS user ID & Password, log into 
your DPS account. If it has been longer than 90 
days since you used DPS, you will be prompted to 
review your User Profile.

Log into DPS

► 

► 



DPS 

We come to DPS Landing Page 

Outages 

In order to prov ide a predicta ble maintenance schedule to DP S users wortdwide, the DPS PMO will be taking the DPS application offiine sta rting at 1900 Centr al Time on Friday nights. The application will return to serv 
ice once maintenance activities are completed. The speci fic times of scheduled maintenance will be identified in the DPS Advisory messagesreleased by the TCJ 9 prior to any act ivity. 

Notices 

The DPS Application transitioned to a new URL on 26 F ebru ary 2021. The new URL is https://dps.move.mil/cust Please ensure you update your bookmarks and also ens ure the new UR L is appro ved thro ugh your loca l secu 
rity to ensure you have access to DPS. 

We re alize our customers have various browsers, operating system,s  and d evices  available to the m. In order to have  the best experience when interact ing with  DPS. Interne t Explo rer 11 is the pre ferred brow ser using a 
laptop or desktop device. Custome rs can use Other Bro wsers or Devi ces, however. certain aspec ts of the application may encounter issues. The pro gram is wor king to provide maximum browser flexibility. 

Application Notices 

For system questions or support, please contact the Sys tem Resp onse Center (SRC) via 1-800-462-2 176 or us army.scott.sd dc.mbx.g6-src- dps-hd@ma il.m il. 
For OCONUS users, please contact your local operator for DSN dialing instructi ons. 

DPS Login Options 

Custom er 
(I need to ship Personal Property) 

Support ing Role 
(DOD Personnel in the DP3 Enterprise and TSPs) 

Register as a Customer Register in a Supporting Role 

Log  in with Certificate Log in with Certificate 

Log in with User Id Log  in with YubiKcy 

Forgot Password? Log in to ETOPS with Certificate 

PH Disclaimer 
 

This system contains information which must be protected IAW AR 340-21, The Army Privacy Pro gram; Departm ent of Defense (DoD) Directive 5400.11, DoD Privacy Program; The Privacy Act of 197 4 as amen ded 

~ - Defense Pc:rsonal Property System 
~ Quick Reference Gwdes 

--- ----



applies, and it is For Offici al Use Only (FOU O). It must be protecte d or privacy act in form ation removed prior to furthe r disclosu re. 
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homepage.

Once you have created or updated your profile you will return to your DPS Homepage. With some exceptions, most 
moves performed over the last 8 years will have been processed in DPS. Your Homepage will show you all your 
moves performed through the DPS system.

Before requesting a shipment, make sure that your current orders have been added to your DPS account. If your 
homepage does not show your current orders, you will need to add them before creating a shipment.

For instructions on how to add orders information, please see additional DPS guides at https://www.navsup.navy.mil/
public/navsup/hhg/dps_guides/

DPS HOMEPAGE

elcome to DPS 

BifEii+ 111 Shipment Management 

urrent Move 

01 Nov 2017: BREMERTON to SAN DIEGO 
Order Number 2197 TEST 
Order Type Permanent Change of Station 

There are no shipments currenUy associated with this order. 

Customer Satisfaction Survey 

Defense Personal Property Syste1n llom.- \h Pro(,\,. '\h Tlo.-iun .. n(~ t'"•fol I mh Qu,dr Rr(H,.,..,.,. c;,.,dM. 

Welcome to DPS 

Shipment ?i.1anaycmrnt 

Current Move 

01 Nov 2017: BREMERTON to SAN DIEGO 
Order Number 2197 TEST 
Order Typo Permanent Change of Station 

c- Soliafadion S.,,,,cy 

13' Ed1tMyOrd""'"-,,.---,--------------------------------

Click "Start a New Move" if current orders are not shown on 

,♦me+::11:11 If orders are shown, click the blue down arrow on the right side, then click "Add a Shipment" 
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The next step in the process is to create a basic HHG Shipment. Do NOT request a NTSR! DPS will not be able to 
process this request corrrectly. 

A new window will open allowing you to create your shipment request. 

 
 

 

Self-Counseling 

(note: the shipment types offered will depend on the type of information you have provided in the orders section) 

ca, (lll Suggested Srtes • @) Na 

~ Q Cusl<>ml'rProfilll 

0 Cus!Offlff lnfom,•tion 

0 Point ol Cont.cl 

~ Q MyOnMH 

0 Ent« Ordff lnfonn.tion 

0 V.WDocurnenU 

~ 0 OnlenDIUils 

0 ~nl< & HMCI Copy Orde-n 

0 Ordfflnform~tion 

Q OutySliltions 

Q Ordff1SeM'Ction 

0 Tourlnlorm•lion 

0 AdditiorYI lnlom,•lion 

O SumnYry 

~ • Shipment 

PCS: 

• Create New Shipment 

Q CurrentShipnM'f>b 

11000 lbs. 
Remammo PCS:11000 lbs. 

Customer: [Move WMnB - POI I E--6 •• United Stetes Nevy -

I Any update 10 personal Profile? Click here 

Based on the information you have provided, you are entitled to create the shipments listed ,n the menu below. Please keep 1n mirid thet m order to avoid excess costs 
the totel actual weight of all your shipments should not exceed your euthorized weight entitlement. If the total actuel we1oht of all shipments under this set of orders 
exceeds the entitlement, you wilt be subject to excess cost. 

You may only select and process one type of s hipment at a time. Once the s hipme nt data has been completed, you will have the. opportunity to request 
additional s hipments. 

Avoid Excess Costs 
Make your move easier and avoid excess costs by followino a few simple rules in planmng your move: 
• When basic household ooods shipments are from the same point of orio1n and 001no to the same destmat,on, avoid scheduLing extra shipments. 
• Avoid shipping unauthorized items. If unauthonzed items are discovered m your shipment, you will incur extra costs. 
• Get rid of unw!lnted items because they only add we111ht. 
• ~alee sure you 0< a des1onated agent is at the pickup and dehvery addresses between 8:00am and 5:00pm on the date that the packers and movers are scheduled to 

You mey only select and process one type of shipment at a time. Once the shipment data hes been completed, you will have the opportunity to request add1tionel 
shipments 

Please select from the Menu below. 

Brief Oescnpt1on .@HHG !111111 
Household Items associated with home and all personal effects belonging to member and dependents on the effective date of the member's 
Goods PCS or TOY order that may be legally accepted and transported by an authonzed commercial transporter. 

Will the shipment selected above be created as a Personally Procured Move(PPM)? D 

Select "HHG" as the type of shipment 
Say 'no' to the PPM question 
Click "Next" 
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Shipment Information 

Next 
and it is very important that you review as it contains information on your entitlements and responsibilities. When 
you are done reading through the information, select to acknowledge you have read and understand the 

 

D lhav ad alldundentandtheam entitlement illfonnm'..'ll (required~ 

ilboats,light rowboats,kayaks,anddinghiesandsrulls.Boats inexctssofl4floranyboatwitha 
et orhasalrailer .Youareresponsibleforpaying allacmsorialCMrges associated withshipping 
moved, 

eswhenyoushipfirearms: 

etab. 

sorgross weight for unaccompanied ~ggage, wti ichmr is greater, upto a maKimum of 

he daim is fi led more than 9 months from the delivery date, or immediately with the Mil~ary Claims 

imumliabilityforthevehides shall be thevaluestatedinthecurrent issueoftheNatio11alAutomobi le 
SP hasobtainedanappraisalofthevehide from aqualifiedappraiser,settlementwillbe based oo 

you'll receive information on the type of shipment you are requesting. This is part of your online counseling 

information then click "Next" 
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Using the Calendar Icon, select the date you would like your property released from NTS and indicate your desired 
delivery date.

NOTE: When requesting your shipment be released from storage, the property should be direct-delivered to your new address 
unless it will be shipped overseas. There is no temporary storage authorization at destination and you should be prepared to 
accept delivery of your HHG upon its arrival. If your shipment arrives to a domestic destination and you are unable to accept 
delivery, it may have to be placed into temporary storage. This increases the handling of your shipment resulting in an increased 
risk of damage and the additional costs could end up at your expense. To avoid damages and possible charges, please indicate 

ou are 
able to accept delivery. Shipments are generally scheduled based upon your requested pickup date but will be finalized by the 
office scheduling your shipment for movement and may be adjusted due to carrier capability or to prevent early arrival of the
shipment.

Pickup and Delivery

Please check this box if you will be taking delivery in the same 
City/State where your property is currently being stored.

• 0 Customer Profile 

0 Customer Information 

0 Point of Contact 

• 0 My Orders 

0 Enter Order Information 

Order [PCS Test] « 

• 0 Orders Details 

0 Rank & Hard Copy Orders 

0 Order Information 

0 Duly Stations 

Customer. [l,love, Wanna •• Unrred States Navy •• ----------------------------------------~ 

Please enter the dates for your move. The dates you enter here are only a request. Your actual pack and pickup dates will be based on the availability of the Transportation Service Provider to handle your shipment. 

0 Yes O No O 

' Desired Pickup Date c= I ' Desired Delivery Date c= I 

the earliest date you can accept delivery in the "Desired Delivery Date" block to prevent the shipment from arriving before y 
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Pickup and Delivery: 
Pickup Addresses 

Next you will provide your authorized and requested pickup locations. For your authorized pickup address, use the 
information from your orders (i.e. current/previous duty station) 

 
For your requested pickup address, you will need to enter the location where your NTS is being stored, if you do not 
have the NTS facilities information please contact your local Personal Property Office to obtain that information. If 
you do not know the address of the NTS warehouse facility, Your 
state where the shipment was picked up. 

 

button. 

O Order5Seltetion 

O lourlnformition 

0 Additiorwllnformition 

O Summiry 

• . Shipment 

O CrH!e Ntw Shipment 

• • Current Shipments 

1-ffHG 

• Pickup & Delivery 

Q Buic 

Q AdditioNllttm5 

Q Sehtduing 

Q Rnpon~bililies 

Q Sl#nm.iry 

O CounstlingOffic:e 

O Submit 

>cs: 13000 lbs. 
lemaining PCS:13000 lbs. 

to display the list of addresses or add an Address. From your address list sele 
You will also be able to indic.ate if you have additional pickup or delivery locations and 1f you ar 

To add an address to your list cliclc on the~ ; enter the address infonnabon and select 'Sav 

•Authorized Pickup Addre11 

•Requested Pickup AddreH 

Powet"ofAnomey I Select from below 

Letter of Authorization ~I Sel_e<_t_llom_be_tow ___ v~I Lener of Authorization 

Address ListJ111 

0 

0 

II 

~ 
PEARL HARBOR,UNITED STATES 

3603733089 

~ 

-
MO~; etJsE [:} f7'I 

OMAHA,NE 68101 !Select an authorized pickup address I 
123-456-7890 

enter "NTS Area" in line 1; then enter the city/ 

To add each address use the rolodex icon next to the item field. In the popup window, click the 'Add Address' 
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Pickup and Delivery: 
Delivery Address 

Repeat the steps from the previous screen to add your authorized and requested delivery addresses. Make sure to 
save the address and click OK to select each one. 

 
NOTE: There is no authorization for temporary storage at destination. Members MUST have an actual delivery address 
in order for their NTS shipment to be released. If you do not have a delivery address you may leave the first line blank 
however, you application will NOT be processed until you provide an actual street address. 

Addresses 

Address Lislin g 

0 
~ D YOKOSUKA,JA PAN 

360-555-1212 

~ 
0 

456 Elm Street 

D Mom's Address 
PORTLAND,OR 97086 

360-555-1212 

~ 
0 NTS YOUR A REA D NORFOLK,VA 23501 

360-555-1212 

~ 
123 Main Street D BREMERTON,WA 98312 
360-555-1212 

Addresses 

Address Listing 

Address line 1: 

Address line 2: 

• Phone: 

Ext: 

Locat,on 

Add/Eda Address 

J 123 Main Street 

]360-555 - 1212 I FORMAT: X.X.X·X.XJH(.X.XX for Domestic ~===~ 

@ COHUS (U.S) 0 OCON US (Not Considered a State) 

Select City 

City: 

County: 

State: 

Zip: 

If you are unable to select: 
770.-7332. 

laremerton 

BREMERTON, KITSAP COUNTY, WA, 96310 

DJSAP CXIUNIY, WA. 98311 
DJSAP CXIUNIY, WA. 98312 

IIIIEJIEIITIIN. DJSAP CXIUNIY, WA. 98314 

xi 
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If you have provided your spouse or anyone else over the age of 18 with a Power of Attorney (POA) or a
Letter of Authorization (LOA), you can use the drop-down menu to select their name in this section.

TIP: 
section of your customer profile and indicate that they have a POA and/or LOA. A copy of the POA or LOA 
will need to be uploaded as a misc/supporting document.

Pickup and Delivery:
Power of Attorney & Letter of

Authorization

Power of Attorney 

L,ette·r of Auth oruzati,0111 

- None Selected­
MR WANNA MOVE 

I select from below 

Power of Attorney I select from below 

Le·tt,e r of Auth orizati'o111 I select from below 

In order for the names to appear in the drop down menu, you must add the person under the "Contact" 
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The In-Transit/Emergency Contact Information is a mandatory field and is an address where you can be reached 
while travelling to your new duty station. This information can be any address or point of contact you choose.

Use the previous instructions for adding and selecting and address by clicking the rolodex icon. Make sure to 
select the appropriate address so that it populates in the correct field.

Intransit/Emergency Contact & 
Additional Pickup Delivery Addresses

ln-Tr-ansit/Emer-gency Contact 
Information 

456 Elm Street 

* f'n-Transi:t/Emergency Contact l'nfo.-mation 

Mom's Address 
PORTLAND,OR 97086 
361Jc-55f>---1212 

Addresses 

Address Listing Add/Edit Address 

Address Line 1: 1456 Elm Street 

Address Line 2: I Mom's Address 

~I 3=60=-=55=5=-1=2=12====1 FORMAT: m-m·XJUUt for Domestic 

Location 

@ CONU S (U.S) Q OCONUS (Not Con side,.ed a State) 

Select City 
portland 

C ity: 

PORTLAND, ASHLEY COUNTY, AR, 71663 
r.:POIDI.AN===D=',--=IIIDOLEIEJ(==-===CDUN1'Y===='-, cr-=-,-=-==------;,. 

County: 
POIDI.AND, JAY CDUN1'Y, Ill, 47371 
PORTLAND., 0,,.,,.,.1 AND COUNTY, ME, 04101 
POIRI.AND,.CUNIIEIILAIID CIOUNTY,. NE, 04102 

Zip: PORTLAND., C1"'8EIILAND COUNTY, NE.,. 04103 
If you are unable to select: PORII.AND., 0,,.,,.,,1 ANO COUNTY, NE. 04104 

~ ery2 

-- DCan.AND,. CUNIIElllAIID COUNTY,. NIE, 04105 
-~D, 0-1.AND COUNTY, ME, 04106 
PO"' ii.AND,. QRIIIIEIILAIID COUNTY, "Er 04107 
POIDI.AND, CUNIIElllAIID CDUN1'Y, ME, 04188 
POIDI.AND, CUNIIElllAIID CIDUNTY, ME, 04109 
PORTLAND,. CUNIIElllAIID COUNTY, NE.,. 04110 
POIDI.AND, CUNIIElllAIID CIDUNTY, ME, 0411:l "I 

◄ 

Addresses 

Address Listing 

0 
t::)Clt:,::; ::,t:u· ::, lu'"UNl I tr 

I] 45 SILVERDALE WAY 
I', 

SILVERDALE,WA 98383 
360-555-1212 

0 
01 II NORFOLK,VA 23501 

360-555-1212 

01 
0 

WORK/OFFICE 
123 ADMIRAL WAY 1ul 

- NORFOLK,VA 23501 
360-555-1212 

01 
0 

WORK/OFFICE 
Ii 467 W STREET 

BREMERTON,WA 98314 
360-555-1212 

G) ~ 
456 Elm Street 

I] Mom's Address 
PORTLAND,OR 97086 

360-555-1212 

V 

V 
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Members may request an additional pickup or delivery location as long as it is within 30 miles or their 
authorized locations. With NTS shipments, there is usually no additional pickup location authorized however, 
members may request that the shipment be delivered to a private commercial storage facility.

To add an additional delivery location, follow the previous steps shown.

NOTE: for the purpose of this instruction, we are not adding additional 
pickup or delivery locations.

InTransit/Emergency Contact and 
Additional Location Information

Additional locations 

Pickup 1 DefLv,e·ry i1 

Pickup2 Dellv,ery2 
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For the purpose of this instruction we are only including Receiving Agent information (Releasing Agents 
are not needed for a NTS release) Members may authorize a Receiving agent to act on their behalf at 
destination location. Receiving Agents MUST be over the age of 18 and available from 0800 to 1700 on 
the days of delivery. When you enter a Receiving agent they do not need to have a Power of Attorney or a 
Letter of Authorization.

Using the drop down menu, select your Receiving Agent and click next.

TIP: the drop down menu for Releasing/Receiving Agent fields are added when you create your Customer 
Profile. It is highly recommended that if the member has a spouse, they add them as a contact so that their 
name appears on the paperwork. Move details will NOT be discussed with anyone other than the member 
unless they are listed on the move paperwork (DD Form 1299). Your move paperwork is available for 
printing right before you submit your application.

Receiving Agents

Rel easing & receiving agents 

Rel:easililgl I Select fr□ m belo,w 

► 

Select from below g 
- None Select -
Mary est 
MRWANN MOVE 
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Pickup & Delivery Information 

When you have entered all of your Pickup and Delivery 
 

"-"'c:­. c, ....,_ 
oi;.,--

------~­·-­...... 
·•­OC.•-..,_ ·•-­·•·­,,.i..,,,-, 

Information, click 'Next' 

C1,,;t.,.ll>tCi,,10-.,N .. d~o,edi:l.,,~.,--lddr_lllNllla.,_-pn111e1Jpdtuprd,,.._.,4dd<.-titd-.CIN-d'N--.....Clfll'CIUl"bill>lif..i:l,•~d_,.....,r,d/o,i.­
___.._Yw._,t..i.io.--1-,aitw...ddit,o,,.~o,~..,_-l,,,._--.i•"--..-.l~~b--,,__ 

l0Mfa11..W.--1o>,,-.,_dict,; .. h ti ;_llt __ ,,,___,N61CS'l;t,..,...,_ . 

I-•- .., ----

l?.1i 'iiff: it 'I 

1#4!1 14A 

......... ......... 
~°"'* ~•~i: 

ti 

"\;:.,; ......,.1 

D 

.... 

c:::G) 
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On the Basic HHG shipment page, members will indicate the estimated weight of their shipment. This weight should be the same 
al 

Personal Property office for that information.

In the Additional Information field, enter a note that the shipment is being released from NTS and add a note that states when 
you will be available to accept delivery. If you have your NTS information please enter the SON # and LOT# also. If you do 
not, please contact your local Personal Property Office and they can provide that to you.

Click Next.
Example: Release shipment from NTS Your Area; can accept delivery beginning 29-JAN-2016

HHG Basic Information

weight of the shipment that was placed into NTS. If you're unsure of the actual weight that is in NTS please contact your loc 

0 Point of Conbilct 

• Q My Order, 

.. O order,Debilil, 

0 funk & Hllrd Copy Orders 

0 Ordu lnfonMtion 

0 DutyS~tioo1 

O Arduou,Outy 

O Onl«sS.t.ction 

0 four ln~tion 

0 Additi~I lnf~tion 

o s-ry 
• • Shipnwnt 

0 CrHte New Shipment 

• • CuIT•nt Shipments 

0 Pickup & Delivery 

• Baste 

0 Additionlll Items 

0 Scheduling 

O Rinpon,ibilitiH 

0 SUfflfNry 

0 Counuling Offic. 

0 Submit 

PCS/UB: 11000 lbs. 
Remaining PCS/UB: 11000 lbs. 

[ Please provide basic information about your shipment. 

Shipment Weights Destination Shipping Information (from Consignment Guide) 

•Total estimated weight of your hou.sehold goods 
[i.e . enter the toul es~ted weight of llll items th.It lire beillQ ,hipped) 

•Estimated weight of PBP&.E [Pro Gear] 
[i.11. ente-r the portion of Tobi I HtimllbN:I weight th.It ls Pro G.llrJ 

'Estimated weight of Spouse's PBP&.E [Pro Gear] 
fi -• · ent.f" the portion ofTIQI intun.ted weight thiit is Pro GHr} 

•spouse's Profession 
[NOTE: Yoor tpouH it only HtittHI tD thip a maximum of 500 lbs Pro GHt in support oftfM.lr occupation« c 

□ Grandfather clock □ Shrunk/Large wall unit 

□ SpalJacuui □ Piano 

□ AlcoholK: beverages □ Front k>ad washerldryer 

□ Utility trailer 

unrtysupportactivitiHJ 

□ Plasma TV 

□ Shed 

~ 
~ 
ro:::==:::o 

D Gas-powered equipment 

D Highvaluettems 

WeiQht Estimator Form 

How will PBP&f affect my household goods weight?O 

How will Spouse PBP&f affect my household goods weight?II 

Note: Only utility trailers of a single-axle with an overall length of no more than 12 feet (from rear to trailer hitch); with or without tilt beds and no wider than 8 feet (outside tire to outside tire) can be shipped as part of your HHG. 
Side rails or the body of the trailer must not be higher than 28 inches (unless detachable) and the ramp/gate for the utility trailer cannot be higher than 4 feet (unless detachable). 

Release shipment from NTS Your AORj 

Are there any other articles of extra ordinary dimensions or unusual types of rtems included in your shipment? (E.g. JetSki) 

216 characters left 
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If your NTS shipment includes a motorcycle or firearm, you must enter the associated information.

additional guidance.

If you say no to the firearms question, you are required to certify that your shipment does not contain firearms.

Additional Items

Additional Items 

Customer: [Mov e, Wanna -- United States Navy -----------------------------------------------~ 

Motorcycles 

* Yo11 have i'nd'fcated yo11 hav,e a motorcyd'e . Do yo11 want to add irt to this shfpment?' 

Firearms 

* Doyo11 wanttoaddlafirnarm tothi,s shipment?' 

* II ,c,ertify thatth i1s shrpment does not ,contafn firearms. 

Q Yes@ No 

Q Yes @ No 

~ 

If your NTS shipment includes a boat 14' or longer; or of any length on a trailer, please contact your local TMO office for 



Adding a Motorcycle 
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When you say yes to adding a 
motorcycle, a new window will open 
and you will need to provide the 
information requested. 

 
Once you have added the 

 
 
The motorcycle information 
populates on the page. 

• Q Customer Profile 

0 Customer Information 

0 Point of Contact 

... Q My Orders 

0 Enter Order Information 

Order [PCS Test] « 

• Q Orders Details 

0 Ra.nk & Ha.rd Copy Orders 

0 Order Information 

0 Duty Stations 

0 Arduous Duty 

0 Orders Selection 

0 Tour Information 

0 Additional Information 

0 Summary 

... . Shipment 

0 Create New Shipment 

• • Current Shipments 

2-HHG 

0 Pickup & Delivery 

0 Basic 

• Additional Items 

0 Scheduling 

0 Responsibilities 

0 Summary 

0 Counseling Office 

0 Submit 

Entitlements « 

PCS: 11000 lbs. 
Remaining PCS: 1596 lbs. 

Motorcycles 

MH,111 

Customer: [Mov e, Wanna -- United States Navy --

• You have indicated you have a motorcycle. Do you want to add it to this shipment? 

AddJEdrt 

Is Vehicle Drivable: 

• vehicle Identification 
Number (VIN): 

Chassis Number: 

License Plate Number: 

• Model Year: 

• Model.: 

• E.ngine Size[numeric]: 

Licensing State: 

• country of Manufacturer: 

• 1;veight[numeric] 

@ Yes O No 

I t 234V JR879 F 

I HARLEY DAVIDS ON 

I 2010 

lso FTA IL 

l 1ss4 

I --Select From Below--

I UNITED STATES 

xi 

information, click 'Save'. 

Make M@ffiMM@ffiiiiiMii,Mi,ii,YWM3¥Hui.PMMM¥iffii¥dM Country of Manufacturer 

HARLEY DAV IDSON SDFTAIL 2010 1584 N/ A 840 UNITED STATES 

Add M oto rcycl e 
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you 

Once 

The fi 
have 

Adding a Firearm 

When you say yes to adding a firearm, a new window will open and 
will need to provide the information requested. 

 

answered both questions. 

• O cus1omerProfile 

0 Cuslomer lnf<>m1'11ion 

0 PoimofContacl 

· 0 MyC>rdffs 

0 Eni.ro.-.t.rlnformation 

• O OrclersDetails 

0 Rilnk&HardCopyOrdus 

0 ~lnlormalion 

0 DutyStalions 

0 ArdU01JsDuty 

0 OrclersSeleclion 

0 Tourlnformation 

0 Additionallntormalion 

o s~ry 
• • Shiix-nt 

0 Crute New Shipment 

• • Curr...t Shipmenls 

• O l-ttHG 

0 Pickup&Delivery 

0 ~sic 

• Additional Items 

0 Scheduling 

0 Rnponsibilitin 

0 Somm.ary 

O CounselingOffice 

0 Submit 

PCS: 11000 lbs. 
Remaining PCS:4200 lbs. 

Firearms 

Add Firearm 

Customer. (Move, Wanna •• United Stales Navy •• 

MMtM§MMMtMGIFIMWkl:li&M-■ H:Al'Fi-!iMMM#¥@1§MM 3"'1\i&iiiMGhiJ 
HARLEY DAVIDSON 2010 N/A UNITED STATES 

Add Motorcycle 

• Do you want to add a firearm to this sh ipment? Q Yes Q NO 

Add/Edrt Firearm 

' Serial Number. lt2345R4 you have added the information, click 'Save'. 
'Make: I REMINGTON 

' Model Year. i 2005 vi rearm information populates on the page; click 'Next' when you 

' Model Name: 1100 I 
'Caliber Siie or Gauge: I.22~ xi 
'Country of Manufacturer. I UNITED STATES vi 
' Firearm Code: I C • Acquired from a licensed dealer. vi 

iiMlll·iiMN!@Mil¥1MMJMPM Make Firearm code Country of l.lanufacturer 

1234SR4 2005 .222 REMINGTON Acquired from a licensed dea ler. UNITED STATES 
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Firearms information MUST be added if NTS shipment includes firearms.

If you say no to the firearms question, you are required to certify that your shipment does not contain firearms. 

Click Next.

Additional Items

Additional Items 

Customer: [I.love, Wanna .. Unrred States Navy .. ----------------------------------------------------

Firearms 

• Do you want to add a firearm to this shipment? 0 Yes@ No 

• I certify that this shipment does not contain firearms. ~ 
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The Scheduling page provides you with an estimate time for packing and pickup based on the weight estimate you 
provided in your application.

NOTE: The release of shipments from NTS can take up to six weeks to coordinate. The DPS page only provides 
shipment dates as an estimate. The responsible Personal Property Office will coordinate the actual release date with 
the NTS Warehouse facility and the new TSP.

Scheduling

"' 0 Customu Profil• 

0 Custom.r Information 

0 Point of Contact 

• 0 My Orders 

0 Enter Order lnform~tion 

I~ 
RELEASE] 

• Q Orders Detail! 

0 Rank & Hard Copy Orders 

0 Order Information 

0 DutyStation1 

0 Arduous Duty 

0 Orders Sel~tion 

0 Tour lnfonn.ition 

0 Additional Information 

0 SurTVn~ry 

• Shipment 

0 Crute t~ew Shipment 

• • Current Shipmenb 

1-HHG 

0 Pickup & Delivery 

0 8.ni<: 

0 Additional Ii.ms 

• Scheduling 

0 Responsibilities 

0 Counseling Office 

0 Submit 

PCS/UB: 11000 lbs. 
Remaining PCS/ UB:8010 lbs. 
Excess Cost:$521.43 

Based on the total estimated weight of 3,000 pounds, it will take 1 days. O days for packing and 1 day for picking up your shipment. It is estimated that it will take 18 days for this shipment to be delivered to your destination. 

Note : All dates, including the "Desired delivery date\ will be negotiated with the Transportation Service Provider during the premove survey. The •Estimated Shipment Arrival Date at De.stination• is the standard transit time required based on the origin, 
destination , and estimated weight of shipment. 

Desired Pickup Date: 

Estimated shipment arrival date at destination: 

Are you requesting a direct deliverv?II 

• Do you have a preferred TSP? 

• Do you have a non-preferred TSP? 

Jan 11 , 201 6 

Jan 29, 2016 

0 Yes@ No 

0 Yes@ No 

Desired Delivery Date: Jan 29, 2016 

@ Yes O No 
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All transportation dates are negotiated between you and the TSP assigned to the shipment but the release must 
also be coordinated with the storage facility and it is required to be scheduled by the office storing the shipment. 
You cannot change the negotiated pick up date without contacting the office responsible for storing your shipment. 
Scheduling your property to be released to the TSP assigned and pulling the shipment out of a warehouse required 
additional lead time before the assigned TSP can pick up the shipment from the storage facility. Because of these 
additional requirements and (at times) limited carrier capacity, requests should be submitted as far in advance as 
possible but ultimately could result in your shipment being scheduled later than your original request dates.

The Desired Delivery Date should be the earliest date you indicated that you can accept delivery of the shipment. 
This is not however a firm delivery date or the latest date the carrier will have to offer the shipment for delivery 
without penalty. You can negotiate with the TSP fo

NOTE: there will be no temporary storage authorized at destination on domestic shipments! You MUST ensure you, 
or your agent, are available to accept direct delivery upon arrival of the shipment at destination.

Shipment Dates

Based on the total e-stimated weight of 3,000 pounds, it wi ll take 1 days. 0 days for packing and 1 day for picking up your shipment. It is e.stimated that it will take 18 days for this shipment to be delivered to your de-stination. 

I. 

Note: All dates, including the "Desired delivery date", will be negotiated with the Transportation Service Provider during the premove survey. The "Estimated Shipment Arrival Date at Destination" is the standard transit time required based on the origin, 
destination, and estimated weight of shipment. 

Desired Pickup Date: 

Estimated shipment arrival date at destination: 

Jan 11, 2016 

Jan 29, 2016 

Desired Delivery Date: Jan 29, 2016 

r a preferred date. The RDD (Required Delivery Date or 'no later 
than' date) will be dictated by weight and distance as established for domestic transportation. 
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You MUST say yes to the direct delivery.

Say yes to the preferred TSP question if you have a moving company you would like to request be responsible for 
your shipment. If you say yes to this question, you must enter the name of the company in the field below.

Say yes to the non-preferred TSP question is you have a moving company that you would NOT like to move your 
property. If you say yes to this question, you must enter the name of the company in the field below.

Click Next when done.

NOTE: for the purpose of this demonstration, we have said no to these questions

Preferred TSP

Are you requesting a direct delivery? @ Yes O No 

• Do you have a preferred TSP? 
0 Yes @ No 

• Do you have a non-preferred TSP? 
0 Yes @ No 
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Responsibilities 

Read & check Acknowledgement box 
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l lllffl"-•l'e---.,:i,,111~i,,. 
& i-_,...,...,... ..... ,, ... ~t-

M••s.11'1"'-_,., 
...,.,...,., _, ..... _ ........ ,/1 ...... ,...,..,., ___ ,,__,,_,..¾./._ ... ____ ...,_~_ .. __ ,.. ____ ,. ___ ,.. ___ .... .., ........ _ .... °' ... ---

5. --•-r~ . ._.,,,.r. 
L --..-c:r...,...-r ... ...... . ..,_ ..... ~ ,-............ ... 

i...x:au,..-•tn•••...arl-___ !lo_. ___ 11 .... , --

............ ____ ... __ ..,.__,, ____ .___..,..-,... _______ ...., _ _..,. __ .,. .. "'_,, ____ ....,,_ ___ ,, __ ..,,, 
l! __ .... ....,.,.....,.._._..__,.N_«........,,-- ..... •-~'-"'Ofl'SN1191-.-lll_fllol_lC!otldfool_J1-...,.."""Ntllq<//I_._.~_..""'~•-•~~ 
__ ,.._,,, ....... ~a_....,., __ "'_'-- .... ~--..... -,...,,,-..... """-'--lllo ... _..... ..... _,..._. __ ,., ........ ..._. 
/J---~lt-1-_,,7$.S.,S,,,_.JICIUf~--Mle._111_•_,.......,_,, 

C',Ol(RAl,.rTU,I.S 

=-.·.-,:."':':,.·~0tt=:-..:=.:-:.-:=~-=-".:--~~~ft,,J-=.::-.:t1:..~-=::~.::-.:.::.::::=..1D=i::==::,~.~~-::'i~-=·= 
~-~ ... - •. ,__,,.....,,. __ .. ...,.. .. _-i...,_.......,_._.,.~.,_,....,.,.,....~_..-.,._ .. .._PO<..,..i---w-,_...,.,...,.,.,.............., ... 
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Shipment Summary 

The Shipment Summary pages provides you with a 
review of all the information you have entered into 
your application. If you need to make changes to 
any of the information on this page, you may use 
the counseling menu on the left side of the screen 
to edit the information for each section. 

Once you have reviewed the information, check the 
acknowledgement box and click  

Counseling Menu « 

.. O custom@rProfile 

0 Customer Information 

0 Poinlo!Contacl 

.,. Q MyOrders 

0 EnterOrdertnformation 

Order [TEST NTS « 
RELEASE) 

.. Q OrdersOetails 

0 funk & Hird Copy Orders 

0 Order lnlorm.ation 

0 DutyStations 

O ArduousDuty 

0 Orders Selection 

0 Tour Information 

0 AdditiDllil Information 

Q Soo,ma~ 

.. I Shipment 

0 Crute Hew Shipment 

.. I Current Shipments 

1-HHG 

0 Pickup&Delivery 

0 Buic 

0 AddiliD11illtems 

0 ScMduling 

0 Rnpo111ibilitin 

I Summary 

0 CounselingOffice 

0 Submit 

PCS/UB: 11000 lbs. 
Remaining PCS/UB: 8010 lbs. 
Excess Cost:$521.43 

Customer: (ldove, Wanna - Unied Stales Navy -

Below, please find a summary of the information entered for this shipment. If there are any errors, please click on the link on 

Customer Profile 

Name: 

SSN1tJN: 

Primary Phone; 

Move.Wanna 

Permanent Contact Address: 
123 MAN STREET 
SREMERTON,WA 98310 

Order Details 

Order: TEST ITTS RELEASE Peflt\5nent Change of SlaOOn Shipment of HHG Pemited 

Order Date: 22-0ct.2015 

Current Duty Station: YOKOSUKA. 

Headquarters Issuing Orders: 

Shipment 1 - Household Goods 

Pickup Information 

Your HousehokfGoods have a desred pictupdate of 11.Jan-2016 from the pictup address: 
NTS YOUR AREA 
NORFOLK,VA.23501 
360--555.1212 

Delivery Information 

YourHousehoklGoodswlbedeiveredonlhedesreddeiverydate of 29.Jan.2016tolhedeiveryaddress: 
123Mal\Street 
BREMERTON,WA 98312 
360--555.1212 

Your have ass~ned your recet.'1\9 agent as MR WANNA MOVE {360--473--5555) 

"Next" 

New Duty Assignment/Location: 
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Counseling Office 

On the Counseling Office page, click to acknowledge you have read the disclaimer. 
 
Please select the most convenient office for you to work with and turn in your forms to. Usually this will be the location storing 
your shipment but you may elect another office from the drop-down menu if it is more convenient. Please take note of the 
contact information for the office you select for future questions about your shipment. 

 
 

O !unk&H,nlCopyOrdtrt 

0 0rdtrlnfonnalion 

O o.rtJSl.ltiont 

OArduousD.rtf 

O OnlenS.IKlion 

0 Tourln!Ot1Ntion 

O Addilionallnfonnation 

0 ..... 
y I Stwplllffll 

O CmteN.wShiplllffll 

Y I CutrmlShipmtnb 

t-HHG 

OPickUl)&Otliv.,,. 

0 Bnic 

O Additi~lllemt 

0 Scti.ciuling 

O R:upon1ibilitie1 

Counseling Office 
• it, 
0 """" 

PCS/US: 11000 lbs. 
Remaining PCS/UB:8010 lbs. 
ExcessCost:$521.43 

Once yo11 s11bm¢ your on-line a~ication, ¢ will be received and processed by the Personal Property Office, A Transportation counselor will review your information to ensure that ¢ is com~ete and accurate, Nole: Your move eannot be scheduled until you have provided orders and other 
supporting documents, if appli~ble, to the transport,tion office listed below. All counselino related documents must be provided to the transportation office w¢hin 6 business days of submittino your appliC.!ltion. For a short notice pickup (requHtino pidcup within 5 business days), pleaS! 
providesupportingdocumentationassoonaspossible, 
You will be notifiedbythe Transportation SelViceProvideronceyourshipmenthasbeenscheduled. !fyouhaveanyquestionspleasecontactthe transportationofficelistedbelow. 

[tl Clickheretoackoowledgelhatyouhlvereldthe1bovedisclaimer 

r=::NM. · · ·@d§M r·®IM.· M@M§W 
~ - 1~ -

~·-••_'"-'""- """'- ' _______ .. _v_su_PF_LC_HO!lf_ Ol_K~_,_,so __________ ~~·-••_b_,.,_ .. _ .. _, _______ .. _v_su,_,_LC_PIIGfl __ sou_,_, _________ ~ 

REQUESTED PERSONAL PROPERTY OFFICE FOR COUNSEUNG 
You may request any Personal Property Office for counseling. This office is responsible for validating all the information you have entered and to answer any of your entitlement questions, Once validation is complete, the 
Personal Property Office will forward your application and supporting documentation to the shipping office responsible for booking your shipment 

'Counseling Office: 
PPO NSA MID SOlfTH MIUINGTON TN 

~-----------------IPPONAS PATUXEtfTRIVER,MD 

eteded Coum,elmg Office Information 

Installation Name: 

Street 

City: 

State: 

ZJP/APO/fPO: 

Country: 

Phone: 

DSH: 

ftt 

DSHfax: 

"""' 

PPO FLCN Annapolis 
PPO Great t.akes 
PPPO / BASE PORTSMOUTH VA 
PPO USCG SUPPORT CENTER Ehzabeth C,ty 

:~~~:~n~FOLXVA < 
NAVAL AIR FACILITY, ATSUGI JAPAN 
COMFlEACT YOKOSUKA JAPAN 
COMMANDER, FLEET ACTIVIT!ES SASEBO 
cam~Zama 

PPSO FLC NORFOLK VA 

7920 14TH STREET 

NORFOLK 

VA 
23505 

UNITED STATES 

8776198596 

7574433736 

HHG_MA_Counseling@ navy.mil 

< 

Click "Next" 
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You may notice that when you submit an application for a HHG shipment that 
releases your property from NTS that an excess cost amount appears in the 
Counseling Menu.

The Counseling menu is located on the left side of your application. As you 
complete each step of the application process, the counseling menu provides you 
with your Entitlements. You will see your authorized weight allowance and the 
remaining weight after completing and submitting each application. The excess cost 
amount appears below this information.

There may be an excess cost indicated for a variety of reasons. In most cases, an 
excess cost may be assigned when a members requests pickup/delivery from or to 
an unauthorized location. Excess cost may also be assigned when a member has 
multiple shipments and the combined weight of all shipments exceeds the maximum 
weight authorized.

All applications are reviewed for accuracy and if an excess cost is indeed owed, the 
member will receive confirmation from the responsible origin counseling office. If 
you see an excess cost on your application, make sure to discuss this with your 
origin counseling office.

Excess Cost

Counseling Menu << 

• 0 Customer Profile 

0 Customer lnformati1>n 

0 Point of Con ta c,t 

• 0 MyOro:e-rs 

0 Ente-r Orde-r ln.folimiation 

Order [TEST NTS << 
RELEASE] 

• 0 OrdE-rs Details 

0 Rank & Hard Copy Orders 

0 Ord'E-r Information 

0 Duty Sta ti on,s 

0 Arduous Duty 

0 Oll:l'ers Selection 

0 Tour lnfonmation 

0 Ad.d'itional Information 

0 Summary 

• • Shii,me-nt 

0 Create New Shii,ment 

... . Current S-h.ip:m-e-nts 

1-HHG 

0 Pic,kup & Delivery 

0 Basic 

0 Add'itiDnal Items 

0 Sc.h~duli"!I 

0 Respcmsibilities 

• Summary 
Gounselin.-g Office 

0 & 

PCS/ UB: 11000 lbs. 
Rem aini ng PCS/UB:8010 lbs. 
Excess Cost:$521.43 
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IMPORTANT!!! Do NOT submit your application! You need to print and sign the DD 1299 
& 1797 or save them and electronically sign them, then upload them PRIOR to submitting 
your request. . Your application will not be processed until you provide these signed 
documents and a copy of your orders. Follow the upload instructions next.

Shipment Submit

• 0 Customer Profile 

0 Customer Information 

0 Point of Contact 

• 0 My Orders 

0 Enter Order Information 

Order [PCS Test] « 

• 0 Orders Details 

0 Rank & Hard Co?JOrders 

0 Order Information 

0 Duty Sta ti on s 

0 Arduous Duty 

0 Orders Selection 

0 ToLir Information 

0 Additional Information 

0 Summary 

0 Summary 

0 Counseling Office 

• Submit 

Entitlements « 

PCS: 11000 lbs. 
Rema ining PCS: 1596 lbs. 

Customer: [Move, Wanna •• United States Navy •• -------------------------------------------~ 
Please rev iew your forms for accuracy. Once revi ewed and any changes completed, click submit button to complete your application. 

Forms Required 

You will need Acrobat Reader version S.O or ea rlier to view or print these forms in Portable Document Form at (PDF) . 

Get 
AD08l" ~U.0Ell" • 

DD Form 1299 (Applicat ion for Shipmentandlor Storage of Personal Property) 

DD Form 1797 (Personal Property Counseling Check list) 

These forms may tie printed far review tlefore sutlmission. These forms are consid'ered to tie a DRAFT until a counsleor has reviewed and Sutlmilled the Shipment request. 



30

DD Forms 1299 & 1797

DD Form 1797DD Form 1299

Shown are examples of the DD1299 (Application for shipment) and 
the DD1797 (Counseling checklist).

APPLICATION FOR SHIPMENT ANDJOR 
STORAGE OF PERSONAL PROPERTY 

/RutiA-NacyA<1St.Jt tonb.xkb• !cr• <fJfflfWtingfomt.J 

._ T0 /f;_.;t,1o~Pw.-~s;,,;,p.;,g 0ttir:oi 

NAVSUP FlC PUGET SOUND 
6. NAME OFOESTWATIONPERSOkAI.PROPERTYSl-ti'PINOOfRCI. ~. J,S,,-. ~..,_ .c..,..s,- u,c..<.1 

"-',\/SW F'..O'SPD.SQU.!.PIICl'DJYcmll!'mt:. 

t'7 CotlTlHTIPAC~-,_.;;.:..:;- ~-=-=: r7 IIOMIIW.OCIED r7 ! r7 stDIIEDUDHTIIUITIDN 

a. nas SI-IPMOO/STOR.l(l( IS REOI.Mlro INCIO£N1 TO™' HlUOWWO CIIANGE OF STATION ORDERS: 

~. DATlOf 2D1511D:! OO/ 1•· OCONUSPCS . . 1•· 360-SSS-1212 J.. 

lo.lli "IM.NSfTAOOllllS/SffN < , -4·,_ r,co,lo/ 
456 Elm SttHt Mom's Add:'es1 PORil.AND, OR 9708-li 
. PIClUP IORIGIN) lliFORMATlON 

• · AOOIIU.S {S.,_A,, 1;-i..,, c;,,..c..,,...,s·,i 
IN•---1...-,,._,_,,._,i 

12JMa.ill. Stree'! 
BREMERTON, WA98312 

IIIU- ~J..- C..,I 

360-55S.1212 1moi.,.bnssi('ii~\")'.all1 
i AEXTl!APICl\JP,"Oe..MRY ADORESS Uf"Pfl/ic~ln/ 

10. 0ESTWATIOfrlNFORMATION 
.. ADDIIUS /S .. N <A,,•-"' . c· . c.......,s .... .,zu,c.n1 

IN• -"-• - - t.. - ... .w.h- ,-,•--l ms 

12.SCMEOOl.£DOATEFOR (YYYl'-',1MDDJ 

.. P~~;S1?28 1~-";~51230 1•· OlUVlllY 

5 Narrow unpa.\·Ni road to resi~, • no turnaround ar,~. High Value It,ms POA (Origin) MR 
WANNA MOVE 360-473-5555 R.f'lmingAg,nt (Origin) Mary T,st 360-555-1 212 

NDICATEDliaOW (H,.,,,,., i,,d;,;m 'NON'-., 
I 

16. CUITIRCATtlNUEUOFSIGNAlUIEOH"Jl,IISFORMISREQWIE WHENREGIA.ATIONSSO AUTHORIZl.. P,-,ty i:bag:.a-i• 
hau-.ohold._-<:. mal:IH"""'-. >nd."ororal"'>" al baok:, Q.1~r. >ndoc,u·.,.,,_,....-· oc1,Dbo..t,;,,,,odng""• ·•· 

=~~is~ /:"~~=!t...~":~...:.:t,dr,~~~~!i.=:i,w 
~wiicifyafdn'r,sla-dan89"-~~--tt.dpo,ty,_..,.i,ihy. 

AOJTR~: ~c~~lhi,,-,,...,.,olrecord::,..y bepro,,;ded to•corrier.lotlhtllUPo"A olhe'!:,ir,gta,.,ol~..­
od.o,diica-.. dwrr.b-o.q,lb<y o.-t.no.Tra,_,_..,;,..,s¥<t,-m-,, 

1. NAME /w~Fir.t..Mddt:h':i,// 

Mo .. ·e,Wmm 
2. SOCIAI.SEO.ATYM.Jt.&>I , ~- ~:~ 

PARAGRAPH 16. DATE=~ 

PARTl·HOUSEtDlDGOOOS PART ■ ·~Af>E>~Gf /~ 

le-+~"'-==-=· =,· =c..,cc•~--~-=-~•--· -·--E::l-'~=-=·=~=-=·~==•=•·=·=-~-------,--,------1---~- ........ ........ .. 
X 121w..,.o11o "'l'C!I 11000 ::,I, 1:Yl~.v..., ..,_-~ (tio, _,..., . -,..-..i...... - o1•--::-.,.,..~ i,,..:: ,._ 
X 1o11 w.,,.,_,, ~__,... ,,,. _,._,. ,. N.'I m i

0

_.:: .. '""':"'" • • .. lo!. 

){ l'IIPci,.. .,_ . ,-,.......,-__,_, • .,_, .... _. _..,.._wlof uaohu 
.t 1ho !'\J020151130 11t1D 2015P.,l · 

: .. ':;.-.:;:.~,"~ ~ m- ~~;;:;~~:::-

x 11 U l ...,,._.9 / • •-Gfl+fG....,,.__..,. ___ ., __ _ 

X ....:. ":""l'l'Gm.oo . ,1,,.,,.· ~ ·___., .,. ,u, cJI -. .. .....,..,. ... ..,,.~ 

X , 15, L•, ..... ·; __ ....... ·Ort~~ : : ::::.: .. _-::::::::·::._ _ ___ _ 

X 
11 ~--~/ir;.''"_ .,. ...,.._,. "'"'- n-o.~ ..,... H!A 1101 •-~~-..=-:.::-::~ 

X 11 11E.t., -i,...,.4o1.....,.~---- HJA 1111,.,_ -----•-•-

"'-Aa1wi....-1o • ....,M99"9'-"'-,1, W....,_ ,._....._,.,._, 

"'-"<5!- ........ -"""'"" 

N:AIS)Pci,...,..,w;_,, ,._ , 

N:AIW..,_ .,_,. .... 

N;A lbC ,._i;.._ -, -­N:A !·~-_..... ....... ....., ........ 

~ ~"':=e~~~ 
c lw:n .... m-rcsct<!et:,tt..ming mo 

IX I 
c..~TUR£0fhO■lE lli06'EMl&IT/AGIM l d.OAT"f /l'YYY~J 
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Once you have printed, signed and scanned your forms back into your 
computer, or saved and electronically signed them, they can be 
uploaded directly into DPS.

Uploading Documents

Counseling Menu « 

• 0 Customer Profile 

0 Customer lnfonnation 

0 Point of Contact 

• Q My Ord•rs 

0 Enter Order Information 

Q View Documents 

Order [DOCS TEST] « 

• 0 Orders Details 

O Rank & Hard Copy Orders 

O 0Tder Information 

0 Dufy Stations 

O Arduous Dufy 

O Orders Selec.tio·n 

O Tour Information 

O Additional Information 

O Summary 

• • Shipment 

O Create New Shipment 

• • Current Shipments 

1-HHG 

O Pickup & Delivery 

O Basic 

O Additional Items 

O Sche<luling 

O Responslbflities 

O Summary 

O Counseling Office 

• Submit 

Entitlements « 

PCS: 13000 lbs . 
Remaining PCS :2200 lbs. 

Customer: [Bressi, Moira •• United States Navy •• -----------------------------------------~ 

Please review your forms for aocuracy. Once reviewed and any changes completed, click submit button to complete your application . 

Forms Required 

You will need Acrobat Reader version 8.0 or ear lier to v iew or print these forms in Portable Docum ent Format (PDF). .. 
DD Fonm 1299 (Application for Shipment andJor Storage of Personal Property) View & Print 

DD Fonm 1797 (Personal Property Counseling Check list) View & Print 

I I .. 
These forms may be printed for review before submission. These forms are corisidere<I to be a DRAFT until a counselor has reviewed and Submitted th e Shipmen! request 

Click the "Upload Documents" button 
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Uploading Documents cont.

1. Use the 
Drop-down 
menu to 
select the 
type of 
document

2. Click browse, locate the document in your files, and 
select open

3. Click upload

4. You will receive a 
message stating your 
document has been 
successfully 
uploaded.

Make sure you 
uploaded BOTH 
signed documents

Document Management 

DPS File Upla.d 

Oocum.nt Type 

SokKIOno 

&ileclOne 

00FOtm l29lil 

Pow«otAt1on~ 

"""" OOF"Offll 179/ 

""'"­
OOF01m22T8 

M"'­
OOForm 13M 2 

Document Management 

OPS F111 Upload 

Oocum1n1 Type 

00Form12QO 

DOCSlCST 1299pOI 

anag emen 

OPS FIie Upload 

Document "fYpe 

DO Form 1299 -

• Browse 

Upload 

0.00...ra.ioup&o.,1 

00 1 • DPS • DOCUMCNT UPLOAD 

-Lbt<Ories 
'":' o-~ 
Jo ..... 

oocsnn.,12P.t.p« 1ZFvl016 t bll P,... 
~ OOCSTE$T.,.17'7.pdf 111U1016 ll 'J7 PM ... .._. A,.n,.lwlf D 

~NOVOR0_UST__12WWITH[UCSIG,pdf 11 181101610"..)S - ..WOb•Ac•~O. 

NOYOkO_tlST 219pdt Ut.t)/,ZOU I O)l Pidobc"-c-.:>IHII.I 

NC)VC)ll:O. T(ST.,.17117.pdf Hrni20'61()-1,J ..,1;>,oMtt,b.ocl°) 

NOYOAD_UST_11'7WITHlllCSIG.pdi' 11 12V201610M Adot..Ac:,oMID .. 

-:,.s.,.,...USMCP<:l-l'IT(MlN$.pdl u,i,,.tr,1010-n "'k>bcA<tolMtD 

... . .. 

,-.._n....., POCSTlST_ligg.,.« {Alf-ila(".'J •l 
~ ~ 

~ http~/dpstraining~army.miV • Docum1mt Managunrnt - Int,m~t Explon!r 

Document Management 

The DD Fonn 1299 document has been successfully uploaded. 

OPS FIie Upload 

Document Type 

DD Form 1299 

+ Browse 
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You can check to make sure your 
button.

When the Document Management window opens, you will see ALL of the documents you have 
uploaded. If you see one missing go back and upload it.

When you are done viewing your documents, close the Document Management window

Viewing Documents

Custom~: [Bress. M01rt1 - United States Navy -

Please review your forms for aCOJracy. Once reviewed and any changes completed, dick submit button to complete your application. 

le https://dpstraining.sddc.army.miV?p=/lp60eaTf6yF7C%2BF541ZrTxqTaly5P62584aliC23j6clyFRiTRtuaqQ- lntemet Explorer = @] 

orms Required 

You will need Acrobat Reader version 8.0 or earlier to 

• Document Management 

Documents 

View History Get File 

~-,, (1 of1) [TI ma 
File Status Shipment File Name¢ Version Document File Create View Action 

¢ Type¢ Type¢ Date¢ History 

Submitted 1-HHG DOCSTEST _ 1: DD Form 
02 Dec 2016 

1299 
p 

Submitted 1-HHG DOCSTEST _ 1, DD Form 
02 Dec 2016 

1797 
p 

Sample 
Submitted Separation Order 02 Dec 2016 p 

documents have been uploaded by clicking the "View Documents" 
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Shipment Submit  Part 2 

Now that you have uploaded your documents you may submit your application. 
 

 
Please note that your application will not be processed until your supporting 
documents are received. If you are unable to scan and upload your documents 
directly into DPS, you may still email your documents to the responsible origin 
counseling office. 

 
To locate the responsible origin office, click the  button to return to the 
Counseling Office portion; this section provides you with the email for the 
counseling office you selected. 

0 Custome-r Profile 

0 Customer lnform1.tion 

0 Point of Cont.let 

Q MyOrdei'"s 

0 Enter Order lnform.ition 

0 View Documents 

0 Ofders Oetl.ils 

0 ~Ilk & H1.rd Copy Ordfl"s 

0 Of"Mr lnfom,1.tion 

0 Duty St.ltions 

O Arduous Duty 

O Ofders SeM-ction 

O Tour lnfornntion 

O Addition.;al lnform1.tion 

O Summ.ilry 

• Shipment 

O CrHte New Shipment 

... • Current Shipmfllts 

1-HHG 

0 Pickup & Delivery 

O Bnic 

O Additional Items 

0 Scheduling 

O RHponsibilitiH 

O Summ1.ry 

O Counseling Office 

• Submit 

PCS: 13000 lbs. 
Remainino PCS:2200 lbs. 

Customer: [Bressi, Moira - United Stales Navy -

Please review your forms for accuracy. Once reviewed and any chanoes completed, dick submit button to complete your apphcation. 

onns Required 

You will need Acrobat Reader version 8.0 or earlier to view or print these forms in Portable Document Format (PDF). ..... . 
!lliil M>OW 111u.oat" I 

DD Form 1299 (Appfication for Shipment and/or Storage of Persona.I Property} View & Pnnt 

View & Pnnt 

Message from we bpage 

Are you sure you want to submit? 

~ l~-Can-cel ~ 

These fom,s may be printed for review before submission. These fom,s are considered to be a DRAFT until a counselor has reviewed and Submitted the Shipment request. 

Click "Submit" and say okay to the message from the webpage. 

'previous' 
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Once you have submitted your application, you will receive an automated email from the DPS system that confirms 
submittal and reminds you to submit your supporting documents. THIS IS NOT CONFIRMATION OF YOUR MOVE!

Supporting documents for a basic HHG shipment include a copy of your orders (including any amendments & 
modifications) and SIGNED copies of DD Forms 1299 & 1797. If anyone other than the member signs these forms 
make sure to also provide a copy of your Power of Attorney. If you are requesting a pickup from your Home of 
Record (HOR), also include a copy of your Enlistment Contract or Officer Letter of Commissioning that shows your 
HOR. If you are requesting pickup for dependents, please include a copy of your page 2. If you are 
separating/retiring, you may be asked for a copy of your DD 214. Your counseling office will contact you if any 
additional documents are required.

Email Confirmation

From: COlllsel1g@dpsmai.csd,ilsa, rri Sent Monll/23/201513:09 

To: Bre~~, Moral CIV NAVSUP GLS, 0411 

Cc 

SubJect Shipment Submis sion Rm~ed 

Wanna Move, 

Your application for shipment 3/NTS from BREMERTON, WA 98312 to wrth a requested pickup date of Dec 30, 2015 has been received by the transportation counseling office -NAVSUP FLC PUGET SOUND BREMERTON located at BREMERTON, WA UNITED STATES. Upon receipt of your supporting 
documentation the Counseling Office will validate and finalize your application. Once your shipment has been awarded to a Transportation Service Provider (TSP), you will be notified by that TSP of your actual packing and pickup dates. You can continue to monttor the status of your shipment via the Shipment 
Management tab located on the DPS homepage. 

If there is a need to make any changes to your application other than contact information which can be accomplished in the Shipment Management section please contact the transportation office at BREMERTON, WA UNITED STATES. 

Phone: 3604767366 

Thank You. 
Defense Personal Property System (DPS) 

"* DO NOTREPLY direct~to this email"' 

fij 


