
Formal Complaints Timeline (RA)

**Additional 

timeline if 

appealed

MEO and Harassment Complaint 
Processing System 

AR 600-20, para 6-6 (6 of 14)

0

File appeal within 7 

days of notification

Complainant files within 

60 days of incident

Legal review and notification 

of final decision within 14 

days of investigation 

completion 

Investigation completed 

within 30 days of receipt 

by CDR

CDR starts investigation within 

5 days of receipt by CDR

EOA refers to CDR 

within 3 days

Note: Progress reports every 14 days until resolved. 

Extensions up to 30 days can be requested. 

CDR refers to 

Appellate Authority 

within 3 days

Appellate Auth

reviews/provides 

results within 14 days 

of receipt

EOA conducts follow 
up assessment 30 days 
after final decision

CDR determines if further 

action necessary within 5 days 

of receipt of EOA findings 

EOA presents findings/ 

recommendations to 

CDR within 5 days
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