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SUBJECT: Command Policy Memorandum - Reasonable Accommodations and 
Personal Assistance Services Policy for Individuals with Disabilities 

1. References.

a. EEOC Questions and Answers: Federal Agencies' Obligation to Provide Personal
Assistance Services (PAS) under Section 501 of the Rehabilitation Act, September 
2018. 

b. The Rehabilitation Act of 1973, Section 501 as amended, 6 March 2017.

c. The Americans with Disabilities Act of 1990, Titles I and V, as amended 18 July
2016. 

d. U.S. Army Procedures for Providing Reasonable Accommodation for Individuals
with Disabilities, March 17, 2009. 

e. EEOC Enforcement Guidance: Reasonable Accommodation and Undue
Hardship Under the Americans with Disabilities Act, October 2002. 

f. EEOC Policy Guidance on Executive Order 13164: Establishing Procedures to
Facilitate the Provision of Reasonable Accommodation, 20 October 2000. 

2. Applicability. This policy applies to all Department of Defense uniformed and civilian
personnel assigned or attached to the U.S. Army Contracting Command (ACC)
Enterprise.

3. Policy.

a. I am committed to the fair and equal employment of individuals with disabilities.
Reasonable Accommodations are the key to this non-discriminatory policy. Many 
individuals with disabilities can work without accommodation, other qualified applicants 
and employees may face barriers to employment without the accommodation process. 
This policy ensures qualified individuals with disabilities that require accommodations, 
are provided a reasonable accommodation, except when such accommodation would 
cause an undue hardship. A disability with regard to an individual, is (1) a physical or 
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