WebEOC®
Quick Reference Guide — April 2023

Access and Navigation

Overview

This quick reference guide provides detailed steps on accessing the USAG Bavaria WebEOC
account, including instructions on what to do if you have forgotten your username or password.
In addition, the guide covers basic navigation within WebEOC.

The guide is for users of WebEOC version 9.X and later.

Access Options

In addition to needing standard credentials (username and password) to log in to your WebEOC
account, you need to specify a position and incident prior to gaining access to the account.

Your administrator may also require you to accept certain terms and conditions prior to being
granted access. In this case, if you do not click Accept, you will not be allowed to log in.

UJ JUVARE webtoc

YOU ARE ACCESSING A U.S. GOVERNMENT (USG) INFORMATION SYSTEM (IS) THAT IS PROVIDED FOR USG-AUTHORIZED USE ONLY.

By using this IS (which includes any device attached to this IS), you consent to the following conditions

The USG routinely intercepts and monitors communications on this IS for purposes including, but not limited to, penetration testing, COMSEC monitoring, network
operations and defense, personnel misconduct (PM), law enforcement (LE), and counterintelligence (Cl) investigations.

At any time, the USG may inspect and seize data stored on this IS

Communications using, or data stored on, this IS are not private, are subject to routine monitoring, interception, and search, and may be disclosed or used for any USG-
authorized purpose.

This IS includes security measures (e.g., authentication and access controls) to protect USG interests--not for your personal benefit or privacy.

Notwithstanding the above, using this IS does not constitute consent to PM, LE or Cl investigative searching or monitoring of the content of privileged communications,
or work product, related to personal representation or services by attorneys, psychotherapists, or clergy, and their assistants. Such communications and work product
are private and confidential.

By proceeding, you agree to Juvare's

Privacy Policy and Terms & Conditions

WWW.juvare.com
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To Log In
1. Open the WebEOC Login page.
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2. If a policy statement opens, click Accept to the
terms and conditions specified. The Login page
opens.

3. Enter your username
and password in the
appropriate fields. For 'J J UVARE ‘ WebEOC
new accounts — see
New Account Login
below.

4. Click Log In.

Username %

thomas.w janis.civ

Password %

By proceeding, you agree to Juvare's

Privacy Policy and Terms & Conditions

WWwWWw.juvare.com

©2022 ESi Acquisition, Inc. WebEQOC
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5. In the next page, for
Position, select the
appropriate
position.

(J JUVARE WebEoC

6. ForIncident, select the Select Position and Incident

incident you want to Position

access. DPTMS - Antiterrorism Officer -

7. Click Continue.

Incident

Garrison WebEOC Training v

Cancel Continue

Www.juvare.com

©2022 ESi Acquisition, Inc. WebEOC

8. If the Additional Login
Information page opens, U Juvare WebEoe
complete the required

i . Additional Login Information
fields* and provide your
current contact info and Nj””ej‘ v
location data.
Location %
9. Click Continue. The main B506

appllcatlon page Opens Phone Number %
+13145263009

Email %

thomas.w.janis.civ@army.mil

Comments

Garrison Antiterrorism Officer (ATO)

Cancel Continue

WWW.juvare.com
©2022 ESi Acquisition, Inc. WebEQC

To Log Out
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From any tab, click the Logout link
located next to your username and the
incident in the page header. You do not
have to logout of WebEOC. This is not
the same however as signing-in / -out of
an incident.

DPTMS - Antiterrorism Officerv Garrison WebEOC Trainingv logOut X £ ©

To Reset Your Password

If you forget your password, you must contact the Garrison DPTMS (S-3/5) to reset it. As policy,
USAG Bavaria recommends users to choose their CAC PIN for account passwords. Personnel
that do not have CAC should contact the S-3/5 at usarmy.bavaria.id-europe.list.s-3-
ops@army.mil

New Account Login

New account holders must change the temporary password once the account is created, and
after you receive your account creation email with user name and temporary password.

1. After logging in to WebEOC and entering your temporary password, you will get a pop-up
window that says your password has expired.

2. In New Password, enter your new password and then confirm it by entering it again in
Confirm Password. Please provide your CAC PIN for the new password. This will help
us remind you in the future if you forget your password.

3. Click Continue.

4. Select the appropriate position and incident, and click Continue.

To Retrieve Your Username

If you forget your username, no worries. It's your official abbreviated email address. For
example — john.q.public.mil3 from the Army 365 email address. USAG Bavaria doesn’t use
anything after the designator following the last name (mil / ctr / civ / naf). Municipal and
stakeholder account holders should contact USAG Bavaria for assistance at usarmy.bavaria.id-
europe.list.s-3-ops@army.mil

Basic Navigation
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Position and Incident Fields

You can change your position and/or the incident at any time after you log in to WebEOC. Use
the header ribbon fields in the page header to make these selections.

DPTMS - Antiterrorism Officerv Garrison WebEOC Trainingv logOut X £ ©

Each user has different position options available depending on their roles and permissions.
Likewise, the user must be granted access to an incident for it to appear in that menu. You only
need to change your position or the incident from the dropdown menus.

Header Features

The following options may be available to you in the page header:

Option Description

Full screen mode This icon allows you to move to full screen mode, which hides the header
and tabs. In full screen mode, you have the option of scrolling through all
open boards/tabs. For details, see Full Screen Mode, below.

Help system The Help icon opens the WebEOC Client Hub where you can find the
information you need about features and functions, in addition to step-by-
step procedures. It also offers access to other resources, including recent
product announcements and quick reference guides.

Admin window This option is available only to WebEOC Administrators at the garrison.
Clicking the gear icon opens the Admin window where you can manage
WebEOC users, positions, plugins, and much more.

Full Screen Mode

When in full screen mode, the header, navigation bar,

. . . [ 4
and open tabs are hidden. This mode provides a A O Moo e
greater amount of screen to work with, which can be USSP

especially useful when you are projecting the screen in
your Emergency Operations Center during an incident.

In addition, a toolbar appears in the footer of the window. The first icon in the toolbar (Minimize)
allows you to return to standard viewing mode.

The rest of the tools help you work in presentation mode. To initiate the presentation function,
click the play button (center circle). The open boards, plugins, and tools are visible,
automatically appearing one at a time. To pause the presentation on a particular board, click the
pause button, which temporarily replaced the play button. Resume scrolling through boards by

clicking the play button again.
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To determine the transition time between boards, drag the Speed cursor left or right
accordingly. You can choose to have boards remain on the screen for as little as 5 seconds to
as long as 3 minutes.

To manually navigate between open boards, click either the forward or back (arrow) buttons.
Clicking the forward button takes you to the next board and restarts the timer. Clicking the back
button takes you to the previous board and restarts the timer.

Home Page

When you first log in to
WebEOC, or when you
change your
position or the
incident, you

are taken “This forum s only t be used for CUI information.~
directly to the i o rsec g 1 e e ronaer o TALEOC:

H ome page . — This system will transition to PSIF on / about January 2024

The page

dISp|ayS USAG Documentation is lecated in the File Library (Special Events &Tnpsj. SEh:t;:II’t::pf:l::f;::'f::rgit‘nr;::nzr;);z::‘::ranchatemai\‘ usarmy.bavaria.id-europe list.dptms-at-fp@army. mil
Bavaria ¢ S o 4 o 5t e

information,

and includes

any system-

wide messages and
notifications to keep you and
other users immediately

informed of critical information.

Notifications

In standard viewing mode, no matter what board, menu, tool, or plugin you are currently
viewing, you can always return to the Home page by clicking the tab with the house icon.

n Incident Creation %

1]
<

Control Panel

The WebEOC control panel provides access to all the boards, menus, tools, and plugins to
which you have been granted access. To open the control panel, click the menu icon in the
upper left corner of the window.
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When you click the option

Welcome, abaqua ( Logout ). You are logged in as elsls}

Operations Section Chief H‘ [} —2017-8-01June Storms

in the control panel menu,
the item opens in a new
tab. You can also open
your selection in a new
window by clicking the
arrow icon on the far right
side of that row in the
panel.

Road Closures

(.

oards

/“ O Incident Creation

l Sign InfOut

Activity Log ¥
| sgnieanievents |

Selecting an option that is already open does not ope

brings the open tab into focus.

Fi
After Action Review

Checklists
1 O Damage Assessment
u &3 File Library
| & Highway Events

Significant Events X

Position:

n a duplicate tab. Instead, the action

In the Menus section of the control panel, to view options available for a particular menu, click
the arrow to the left of the menu name. The section expands to show the available options.

&3 US Weather
Menus
ARCGIS

Board Examples

Custom Reporis

Incident Action Plan

Tools

o

Shelter Activity Report e
Significant Events Report e
» FEMA Forms
» ICS Forms

m

Tabs

The tab that is currently in focus is a dark (black) tab
(some browsers may present a different color) so you
can tell at a glance which board, menu, or other item
you are currently viewing.

If you have many tabs open, you can quickly move to
another tab by using the menu on the right side of the
tab bar. Simply open the menu and click an option to

move to that tab.

When you have many tabs open, you can also scroll
through them using the arrows to the right and left of t

tabs. This is especially helpful when some tabs are not

visible due to the number that are open.
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AWS Messaging

Situation Report X

Road Closures

Home

Significant Events

Resource Request

Damage Assessment

Shelters

Augusta

US Weather

Chat

Duty Roster

File Library

IPAWS Messaging

he Situation Report
Close All Tabs
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Special Indicators

. . . . E _ Road Closures %
You can tell immediately when new information has =
been added to a board. The blue and white star icon Boards 1
appears in the control panel next to the board name. 3 Incident Creation “
3 sign In/Out s
In addition, if the board is open in a tab but not Activity Log ¥ e
currently in focus and new information has been added R e
to it, the star appears in the tab next to the board name ATter Action Review e
. Checklists (a1
and the tab color changes from gray to light blue.
Damage Assessment (e
£ File Library 2=
& Highway Events a1
ents Damage Assessment X EJ Shelters  x 3 (2 Us Weather x Chat
When a tab contains a map, the map icon appears next to the ’
tab’s name. ﬂ eather X

For more information contact the S-3/5 team at usarmy.bavaria.id-europe.list.s-3-

ops@army.mil
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