
Welcome Guide



YOUR WELCOME BOOKLET INCLUDES

• FURNITURE INVENTORY LIST

• DEFICIENCY LIST

• ELECTRICAL POWER IN GOVERNMENT CONTROLLED QUARTERS

• RESPONSIBILITIES FOR GOVERNMENT CONTROLLED QUARTERS

• GENERAL INFORMATION FOR GOVERNMENT CONTROLLED QUARTERS

• EMERGENCY SERVICE NUMBERS



Please check whether all the furniture listed in the furniture list is 
in the house and the number of furniture (D) is correct.

Family housing furniture will not be stored in basement, garage or outside storage room.

Customers authorized 
loaner furniture may 
retain a maximum of 90
days inbound or 60
days outbound (except 
for “Permanent Issue” 
items)

• FURNITURE INVENTORY LIST



Exterior & Interior

• Doors, windows, window screens
• Walls, ceilings, floors
• Closets, cabinets and counters
• Bathtub, shower, sink, toilet bowl and mirror cabinet
• Light covers
• Stairs, railings
• Garage / outside storage room
• Patio, balconies, lawn area, fencing

Fill out your Deficiency List within 14 days: 

Take note of the deficiency list of your quarters’ painting, flooring, 
cleaning, installed equipment, furniture inventory including 
appliances. Also include exterior such as garage, storage, patio 
and lawn.

• DEFICIENCY LIST



Check hinges 
Check belt

Check stove, counter, 
appliances, floor for 
stains

Check floor and walls 
for stains

• DEFICIENCY LIST



Electrical power in Europe
The voltage level in Germany is 230 Volts

This is the normal German power outlet

230 Volt

U.S. electrical appliances normally are built for 120 Volts

Do NOT use adapters!!

You will risk destroying your U.S. electrical appliances.

You will either need to use a 120 Volt outlet in your quarters 
or a 230V/120V transformer if you use a 230V outlet.

• ELECTRICAL POWER IN GOVERNMENT CONTROLLED QUARTERS

https://www.google.de/url?sa=i&rct=j&q=&esrc=s&source=imgres&cd=&cad=rja&uact=8&ved=2ahUKEwi_6t7MrdjcAhWH0VMKHasVAh0QjRx6BAgBEAU&url=https://www.busch-jaeger.de/produkte/produktloesungen/steckdosen/&psig=AOvVaw1njh9cV_gn4O_pNJLcJs1z&ust=1533642482330087


Telephone 
jack

Internet

TKS 
Router
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110V
Power 
outlet

220V
Power 
outlet

TV Antenna 
connection
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Gas 
detector 
(at wall)

CO 
detector 

(at wall)

Smoke 
detector  
(at ceiling)
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If an automatic circuit breaker which protects the circuit is triggered, the power supply is interrupted.
To switch the circuit breaker back on, simply toggle the switch back up.

• ELECTRICAL POWER IN GOVERNMENT CONTROLLED QUARTERS



Stains, burn marks, scratches on flooring are not FWT (fair wear and tear). 
FWT will be determined by a qualified Inspector (AR735-5c-4).

• RESPONSIBILITIES FOR GOVERNMENT CONTROLLED QUARTERS



The use of barbeque 
grills is prohibited on 

balconies or within ten 
(10) feet of Family

Housing units

• RESPONSIBILITIES FOR GOVERNMENT CONTROLLED QUARTERS



Keep your lawn in 
great condition!

DPW Self-Help is providing 
grass seeds and lawn 

mowers

• RESPONSIBILITIES FOR GOVERNMENT CONTROLLED QUARTERS



costs for the restoration of the lawn and removing dog feces will be 
charged 100% to the residents

• RESPONSIBILITIES FOR GOVERNMENT CONTROLLED QUARTERS



• RESPONSIBILITIES FOR GOVERNMENT CONTROLLED QUARTERS



Correct airing of your bathrooms to avoid mold from developing

• During showering/bathing, your bathroom door must be closed.

• Open the bathroom window wide after showering and keep the doors closed for 
another 10 to 15 minutes.

• RESPONSIBILITIES FOR GOVERNMENT CONTROLLED QUARTERS



Correct airing of your bathrooms without windows

• During showering/bathing, the ceiling lamp must be turned on.

• Keep the bathroom door closed during showers.

• Switch off the light after showering and keep doors closed for 
another 10-15 minutes.

• RESPONSIBILITIES FOR GOVERNMENT CONTROLLED QUARTERS



Do not 
unscrew 

this screw
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Container
for 

dishwasher 
salt

Dishwasher 
tabs
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Kitchen: Metal vent filter 
can be cleaned in the 
dishwasher.

- Carefully remove the metal filters 
from the holders.

- If slightly soiled you can place the 
filters vertically in the machine.

- If heavily soiled, it is best to place the 
filters horizontally in the dishwasher.

- Choose an intensive program and let 
the machine go through. Before doing 
so, make sure that the rinse arms can 
rotate freely.
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STAIRWELL BUILDING
• Keep fire doors closed
• Keep all common areas clean

(including entrance area, stairwell, basement and attic)
• Keep storage rooms clean, locked, and free of material 

constituting fire hazards. 
• Family housing furniture will not be stored in basement
• Building exterior: Keep areas around buildings clean

(including concrete sidewalks, outside steps, 
building entrances, rear and side basement steps, 
parking lots and dumpster areas)
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Full (90%)

Low (ca. 30%)

Very Low (ca. 20%)

Fuel tanks in built to lease 
houses get filled twice a 
year 

1st delivery  “January –
March”

2nd delivery “July –
September”).

Please check the filling 
level of the fuel tanks once 
a month to avoid potential 
problems with the furnace 
oil intake.

If filling level comes under 
30%, please contact 
Leased Housing Office

We will notify you at a minimum of 1 week prior to 
your heating oil delivery.

Important notice:
Please keep in mind that it is essential for you to be 
home at the scheduled time of delivery.

Your Heating Oil Delivery

• RESPONSIBILITIES FOR GOVERNMENT CONTROLLED QUARTERS



Annual Meter Reading for Government Leased Quarters OFF POST

By end of November of each year please fill out one copy of following page and send 
your meter reading to the following email address:
usarmy.bavaria.id-europe.mbx.dpw-graf-customer-service@army.mil

Symbol for waterSymbol for Gas Symbol for Electricity

• RESPONSIBILITIES FOR GOVERNMENT CONTROLLED QUARTERS

mailto:usarmy.bavaria.id-europe.mbx.dpw-graf-customer-service@army.mil?subject=Web%20inquiry


Your street: ____________________ Date of meter reading: ___________________

Your name: ____________________

Gas Meter No: __________________________
Gas Meter Reading: __________________________

Electric Meter No: __________________________
Electric Meter Reading:__________________________

Water Meter No: __________________________
Water Meter Reading __________________________

Annual Meter Reading



Your street: ____________________ Date of meter reading: ___________________

Your name: ____________________

Gas Meter No: __________________________
Gas Meter Reading: __________________________

Electric Meter No: __________________________
Electric Meter Reading:__________________________

Water Meter No: __________________________
Water Meter Reading __________________________

Annual Meter Reading



Your street: ____________________ Date of meter reading: ___________________

Your name: ____________________

Gas Meter No: __________________________
Gas Meter Reading: __________________________

Electric Meter No: __________________________
Electric Meter Reading:__________________________

Water Meter No: __________________________
Water Meter Reading __________________________

Annual Meter Reading



Check kitchen 
drawers for extra 

keys
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Shower bar, shower head, 
shower hose, soap dishes, 

towel holder and light bulbs are 
SELF HELP items

• GENERAL INFORMATION FOR GOVERNMENT CONTROLLED QUARTERS



Self Help Issue Point

• GENERAL INFORMATION FOR GOVERNMENT CONTROLLED QUARTERS



Main 
Water 
Valve
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• GENERAL INFORMATION FOR GOVERNMENT CONTROLLED QUARTERS

Heating System

Do NOT touch!

If you have any 
problems with heat in 
your quarters please 
ALWAYS contact the 
Emergency work order 
hotline!



window 
ventilation box
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Locked

Unlocked
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Door lock 
mechanism

Door 
intercom 
system

• GENERAL INFORMATION FOR GOVERNMENT CONTROLLED QUARTERS

Garage 
door



Switch 
Roof window 
(open/close)
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Switch 
radiator

Thermostat 
radiator
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• EMERGENCY SERVICE NUMBERS
A&T/Reception (In and Out processing for government owned and government leased quarters)
DSN 526-4347 or 09641-70-526-4347
Email: usarmy.bavaria.id-europe.mbx.dpw-hsg-customer-service@army.mil

Private Rental
DSN 526-4346 or 09641-70-526-4346
Email: usarmy.bavaria.id-europe.mbx.dpw-hsg-customer-service@army.mil

Appliances
DSN 526-0115 or 09641-70-526-0115
Email: usarmy.bavaria.id-europe.mbx.dpw-hsg-appliances@army.mil

Leased Housing (work orders for off-post government leased homes)
DSN 526-0115 or 09641-70-526-0115
Email: usarmy.bavaria.id-europe.mbx.dpw-hsg-leased-housing@army.mil

Government Owned (work orders for on-post government owned homes)
DSN 526-0115 or 09641-70-526-0115
Email: usarmy.bavaria.id-europe.mbx.dpw-graf-customer-service@army.mil

Emergency Work Orders (after hours, weekends, holidays)
DSN 526-0115 or 09641-70-526-0115
Web: https://home.army.mil/bavaria/index.php/WorkOrder

Housing NCOIC
DSN 526-4334 or 09641-70-526-4334

mailto:usarmy.bavaria.id-europe.mbx.dpw-hsg-customer-service@army.mil
mailto:usarmy.bavaria.imcom-europe.mbx.dpw-housing-customer-service@mail.mil
https://home.army.mil/bavaria/index.php/WorkOrder


In case you need appliances repair:
Please make sure to have the label information of your broken appliance on hand and the 
brand name of it, see example.

If you should discover an issue on one of your appliances (refrigerator, range, washer, dryer 
and dishwasher) please contact the appliances office at:

Phone +49 9641 – 70-526-0115
Work order online www.Bavaria.army.mil/workorder/index/html
Email usarmy.bavaria.id-europe.mbx.dpw-hsg-appliances@army.mil

Visit us in the office Tower Barracks Opening hours 
Bldg #244, Room #111 Mo-Fr 0800-1200

1230-1600
Closed on all German and American Holidays

• EMERGENCY SERVICE NUMBERS

http://www.bavaria.army.mil/workorder/index/html
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