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Briefing Topics

Section One Section Two Section Three

Central Processing Facility (CPF) |« Finance * Customs

* How you get Clearing Papers |+ Central Issuing Facility (CIF) | = Army Community Services

* In-Country Leave « Transportation * Army Continuing Education System

* General PCS timeline « Arranging Flight Tickets « Child Youth & School Services
worksheet » Postal (CYS)

Reassignment (PCS) * Legal « DoDDs Schools

* How you get orders » Vehicle Registration « Medical/Dental/TRICARE

* Understanding AVAIL * Housing « Veterinary

» Understanding CBA/IBA » Voting Assistance

« Sponsorship

» Passport/ Visa
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Community Mail Rooms and Postal Service Centers

* Stop by your servicing Postal Service Center before departure to
close down your CMR receptacle.
- The sponsor must bring a copy of orders and their I.D. card

* A forwarding address is required at the time of out-processing.
- Per DoD Regulation, your first class mail and parcels will be forwarded for 1 year.
- Subscription periodicals are forwarded for 60 days only.

* Remember to update ALL correspondence with your new address.
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Client Services:

 Legal Assistance
« Tax
« Claims

Hours of Operation
Monday-Wednesday & Friday:
0900-1200/1300-1600
Thursday:
Closed in the morning
1300-1630
Limited Services on Training Holidays
Closed for all Federal Holidays
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Mission of Legal Assistance

Services
Legal Counseling
Draft
— Legal Documents
— Legal Correspondence
Legal Research
Conduct Negotiations
Estate Planning
Tax Planning

Military Administrative
Proceedings

Cases
Family Law
Estate Planning
Real Property
Personal Property
Economic
Immigration/Naturalization
Military Administrative
— OER Corrections
— GOMOR Rebuttals
— And more
Torts
Taxes
Civilian Criminal
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Overview of Legal Topics Addressed

* Legal Assistance
- Powers of Attorneys
- Estate Planning
— Immigration
- Service Members Civil Relief Act (SCRA)
- Cell Phone and Consumer Contracts
* Tax Assistance

* Claims and Personal Property Assistance

EUROPE
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| POWER OF ATTORNEY (POA)

SPECIAL GENERAL
v’ Gives the grantee power to v’ Broad POA that gives the
accomplish specific tasks grantee power to accomplish
appointed to them by the grantor all actions the grantor could
v' Widely accepted normally complete.
v’ Super Special POA may be v May be denied by Financial
given in lieu of a General POA. Institutions, On-Post Facilities,

and Car Dealerships, Vehicle
Registration.

v Must speak to an attorney
prior to granting a General
POA.
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POWER OF ATTORNEY (POA)

General POA or Special?
* Ask the 3rd Party before getting a POA:
- Do they accept POAs?

- Some institutions require specific POA they will send to you
upon request (Ex: USAA)

- If so, what kind?
* Should have Expiration Date
* Revocation of a Power of Attorney

— Obtain the original and destroy it

- Notify creditors, bank, or business institutions by sending a Power of
Attorney Revocation

* To set up a Power of Attorney, please bring all relevant
iInformation (and documentation), i.e. VIN number for vehicles
and addresses for real estate.

* Examples: Child care, Taxes, Vehicle registration
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ESTATE PLANNING: WILLS

* You may need a Will if...

You own real estate

You wish for a minor (child under the age of 18) to receive a part
of your estate

You have children and wish to appoint a guardian

You have recently come into wealth (example: winning the
lottery)

If you wish to disinherit someone.

* You may not need a Will if...
- You wish for your estate to pass to your parents (if not married)

or to your spouse (if married)

- You have no children and own no real estate

EUROPE
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ESTATE PLANNING: AMD/HCPOA

Advanced Medical Directive  Health Care Power of Attorney

v’ States that in the eventyou v' Allows someone to make

are in a persistent medical decisions on your
vegetative state, and life behalf in the event you cannot
support is only artificially make them for yourself.
prolonging your life, you v' If an Advanced Medical

wish for life support to be

withheld or withdrawn. Directive is made, a Health

Care Power of Attorney does
v" If you wish for your loved not allow the Grantee to
ones to make the decide to remove life support.
determination to pull life
support, you do not need an
Advanced Medical Directive
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Estate Planning Continued

e

Survivor Benefits
* Death Gratuity: $100,000

* VA DIC (Dependency & Indemnity Compensation)
Spouse: Monthly payment, tax free, for life or until remarriage
Each child until age 18

 SBP (DFAS, Survivor Benefit Plan):
Approximately 40% base pay

* Fry Scholarship: 36 months post-9-11 Gl Bill Benefits for minor
children

* VA DEA (Dependent Education Assistance):
Monthly payments for 45 months

* Social Security Survivor Benefits
llEnsure that your DD Form 93 is up to date!!
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Immigration/Visa/Citizenship Brief

See Legal Assistance before marrying a Non-US
Citizen! It will save you a lot of time and trouble.

* An immigration brief is held every 3rd

Wednesday of the month at the ACS building on
Rose Barracks, building 322.

* Before making your first appointment regarding

Immigration, Visa, or Citizenship, you MUST
attend the brief.
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Immigration

* Just because someone is on your orders does
not mean they can enter the U.S.

* Immigration Visa
- 16 Weeks Minimum Processing Time
- 2 Steps
- Complete Step 1 (CIS) AS SOON AS POSSIBLE
- Step 2 (DoS) when within 6 months of travel
- If possible, start at least 1 year before PCS, earlier if ETSIng
- Budget about $1,000 per immigrant with all fees

USAG BAVARIA —

U.S.ARMY

* If you need a visa for a spouse or fiancée, please

see Legal Assistance as soon as possible.
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Service Member Civil Relief Act (SCRA)

The maximum allowable interest rate on loans

Incurred before military service is 6%.

- Legal assistance can help you reduce eligible loans with higher
rates.

Allows temporary stay of Civil Suits
— Letters from Soldier and CO to the court

— Stay automatic for 90 days, longer upon request

Allows you to re-open Default Judgments
— Must show meritorious defense
— Up to 60 days after ETS or Retirement

Other provisions for stateside cellphones, leases,
mortgages, taxes, and evictions

S.ARMY
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German Contracts

Cell Phone
- Properly cancel your contract
- Notice in writing
- Usually 3 months in advance

- If you take a cell phone out of Germany, you will
have international roaming charges

Housing
- Notify landlord in writing that you are leaving

- Make sure you have reviewed your housing
contract for termination and notice requirements

TV & Internet Contracts
- Notice to company required in writing

USAG BAVARIA —
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German Contracts — Continued

* German Companies are NOT subject to US Laws!
(The SCRA does NOT apply!)

Automatic Renewal Clauses

Early Termination Fees

No “deployment clauses”
Understand contract before signing

Legal Assistance can review before you commit!

* German companies usually do not suspend
contracts for deployment

If your provider says it does, GET IT IN WRITING

* Make an appointment to see one of our German
attorneys if you have questions about your contract.
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Common Legal Issues In Germany

lllegal Downloading
— Can cost in excess of 1,000€ PER DOWNLOAD

Riding the Train Without a Ticket

— There are no free rides. Riding without a ticket is a crime,
and it may be punishable under UCMJ.

— Train personnel check tickets at random.

Prostitution
- Violates the UCMJ
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Special Victim Counsel

Who:

Special Victim Counsel (SVC) are lawyers who have received special
training and are designated by The Judge Advocate General to serve as
a SVC.

Purpose:

SVCs zealously represent the best interests of their clients as
appropriate even when their client’s interest do not align with those
of the government of the United States.

Duty:
A SVC's primary duty is to his/her client and no other person,
organization or entity.
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WALK-IN WEDNESDAY

* Generally, to see a Legal Assistance Attorney, you
must schedule an appointment.

* Walk-in Wednesday allows clients to see an Attorney
without an appointment.

* Times:
- Every Wednesday from 0900 — 1200 and 1300 — 1600.

- Last walk-in appointments will be seen at 1130 hours and 1530 hours.
e Clients will be seen on a first-come, first-serve basis.

* No Walk-ins will be accepted for German
Consultations.
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s If you require Legal Assistance,
Please Contact Us

* Hohenfels Information
- Location: Building 313
- Legal Assistance: DSN 520-5565 or 09472-83-5565
- Tax Office: DSN 466-2836
- Email: usarmy.bavaria.7atc.list.hohenfels-legal-assistance @mail.mil

* Rose Barracks Information
- Location: Building 245
- Legal Assistance: DSN 476-2289 or 09662-83-2289
- Tax Office: DSN 476-2714 or 09662 83 2714
- Email: usarmy.bavaria.imtc.list.vilseck-legal-assistance @mail.mil

* Tower Barracks Information
- Location: Building 106
- Legal Assistance: DSN 475-7114 or 09641-83-7114
- Tax Office: DSN 475-9258 or 09641-83-9258
- Email: usarmy.bavaria.imtc.list.grafenwoehr-legal-assistance@mail.mil
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Tax Assistance Program

* Vilseck & Graf Tax Offices open Feb — June

- Free Services! Come in to have your taxes filed.

* Combat Zone (CZ) Income Tax Exemptions:

- Enlisted: all base pay tax free while in combat zone;

*

U.S.ARMY
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- Officers: base pay untaxed up to amount earned by the Sergeant

Major of the Army.
* CZ Deployment Extensions

- No deadline for filing a tax return
- Extensions for paying taxes:
- Automatic 180 day extension from time return from combat zone

- Additional day for every day in CZ January 1 and April 15
CAUTION: Tax benefits do not apply to non-Combat Zone deployments
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Claims

Your Military Move
Household Goods/Unaccompanied Baggage

Full Replacement Value (FRV) program

* FRV allows you to recover for damages done by the
transportation service provider (TSP).
* Inventory your property for shipment
- Ensure all items are documented on the inventory

* Notice of loss or damage at delivery and after delivery

- Ensure that you inspect all items at the time of delivery. Note any damage on the
forms provided by the TSP. Take pictures!

- If you notice something later, write it down and take pictures.

* Vehicle Inspection and Shipping Form (VISF)
- Used by the TSP that transports your POV

* Remember: Always “write it down!”
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FRV & Military Claims Office

You MUST:
* File your claim within 75 days of delivery.

- The Loss/Damage report (Substantiation) can be filed
up to 9 months after delivery, but the claim must be
started within 75 days.

* If you fail to file your claim within 75 days, you
forfeit the full replacement value and will only
be entitled to a depreciated value.

* Exceptions to this timeline can only be
granted in extraordinary circumstances.
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FRV & Military Claims Office

The Military Claims Office will:

Provide guidance on filing a claim directly with the
Carrier / TSP

Strategize with the claimant to get the maximum
payment

Assist the claimant when the TSP fails to respond /
pay claims satisfactorily.
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Example Documents

The following four slides are sample documents that you
will see during your move.

You should ensure each of these forms is filled out
properly. Read everything before you sign.

For your records, you should make a copy or take a
picture of the original forms the moment they are signed
INn your presence.

You always hope there will not be a problem, but be
prepared in case there is. The burden of proof is on you!
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Original/Standard

Inventory
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High Risk/High Value
Inventory
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REMARKS/EXCEPTIONS
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_ 1 comments that you wish to be on record in this box.

WE HAVE.

A

j MS
AND THE STATE OF THE,

RNING

LISTED ON THIS INVENTORY PAGE. AND ACKNOWLEDGE THAT THIS IS A TRUE AND COMPLETE LIST OF THE GOODS
5 RECEIVE!

D
BEFORE SIG:MN&HECK SHIPMENT, COUNT ITEMS AND DESCRIBE
LOSS OR ﬂAMAGE SPACE ON THE RIGHT ABOVE.

ORIGIN

CONTRACTOR, CARRIER Ofg

ATJ(saemunu ‘

OWNER OR AUTHORIZEJF AGENT » ~

-

gy

(SIGNATURE)

) AT

£

NATION

TAPE
TAPE LOT NO. COLOR
NOS. FROM THRU
CONTRAGTOR, CARRIER OR AUTHORIZED AGENT (DRIVER) DATE
OWNER OR AUTHORIZED AGENT DATE

il D ESTI' (SIGNATURE)

£ {SIGNATURE)

~ Révisad 11/03
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Notification Of Loss or Damaqge at Delivery
and After Delivery

e e s e NN 1 Oatmmne: 2008 .
Pattiel Papey DOD DEVENSE PERSONAL PROPERTY PROGRANM
NOTIFICATION OF LOSS OR DAMAGE AFTER DELIVERY
DOO DMEFERSE FLRSORAL PROFERTY PROGHAM (Thia la not & Claim)
ROTIFCATION OF LOSS Of DAMAGE AT DELIVERY INSTRUCTIONS TO The CUSTOMER (ORR THRIR DI.IONATED RIPRIOENTATNE) You have up to 78 d.yu o Inspeat
(This in oot & Claim) your property, note all loss and not d P nlmumddclvoryw:wwmnﬂmh
~ n Transponiation Service Provider (TBP) llnoﬂe-h»otumdyum. you may lose sny y of your di
L L= — from elther the Govermment or the TSP, Notice should be given slactronically (on-ine) to the TSP pmu.nllolmtmeﬂom
NAMN OF Owhan FANORAGE WEIGHY O TNy In Soction A, below. HowcvuI'youlr-unno!.wmonlmyoum.yglwnoﬂmbyu‘lm this document following the
:mmeﬂommsoamam\n NOTE .-U- (8P g A alibe X lng e o 1
3 et FOORIEw, or information on filing a claim against the n.d Section I ymhw'qunloon! about this document, contsct
FEROUORDER NO BCATTOOR WK UF BATE TP REFEARRCE O — the TSP listed on the reverse of this document,
T (0 e oy B e Trasspotsnon Servioe Provide
w-)&mw Comiptete hve documant You MM ML 00 S BOCUMEN 8l new daTege e BRCTION A — NOTIPICATION ON-LINE
Wy ARG e gl Faitm Dehere * rapreserinive lnaves piur home ¥ pow A loes of Awnage ot delnery, Tonomtm‘rs&’oﬂouovmg-mudnhd-mmwﬂ\omlo‘w.mmoo)mhmw-l?wny
Systemn (DPS). Use of this system s the most sl means to p notice.  Any computer with internet
capabilities may access this -m«- -l hvmwwumymmmmm’auu “QEGELNGR=1. Instructions for
using the DFS will be p If you have pr your
suparvisor or local tml-lnon loo‘l oMo- for nullum Remember, you must M'y your TSP ln DPs by midnight of the
70th doy following delivery. If you have provided notics In DPS you DO NOT need to complete Section B, balow.

SECTION 8 - WRITTEN NOTIFICATION
- The bost way 1o provide notice of loss or damage lo the TSP is through the DPS as noted above. Howover, If you ere

unable to provide nolice on-line you may fill oul thix section and send It to the TSP noted on the reverse. This document
must be malled (postmarked) or fxad to the TSP by midnight of the 76th day following delivery. Keap & copy of this

o ——— = — docurmment and proof that it was sent 1o the TSP for your records. If mare than one In neaded, plesse Include your
— name, PPBOL No, and number of pages on aach supplemental page used, USE ¥ BALLPOINT PEN OR

TYPEWRITER.

NOTICE TO TSP: You are hereby notified the or thelr ) intends to present a
mmumm--mummﬂmmmmalumu“ Tne e oummmm..aﬂmm-nm«:nlh-no‘ﬂ AﬂONO'LOO!ANDIORDAMAOEATD!LNﬂY
Notics of Loss or Demage AFTER Mymhmmmurhmmmm You sl give e this di You are b A the opportunity to Inspect the property.
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Wh-ﬂ.mm!—lmmw td ke
ACKNOWLBDGEMENY Y CUSTOMER OR THEIR DESIGNATED REFRESENTATIVE
(mrrpiaie ae appicabie and wgn below)
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Aewel Asarans AECTION € = FILING A CLAIM AGAINST THE TSP
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Gy Stute e Instructions for using the DPS will be provided at the wab
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Taeohone Nimeer replacemant valus® for eligible loss. You do not need to have npnlr eotimates in order 1o enter your claim In DPS, If you
. Telephone Numbrer Fax Nombar choose not 1o file your claims in DPS, you may file a claim directly with mmmﬂmu ; however, you will not be
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Figure U Q) Notice of Lot or Damage AT Defivery
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Vehicle Inspection & Shipping Form

Vehicle damage must be documented upon delivery or within
24 hours This is extremely time- sensmve

AMERICAN AUTO LOGISTICS VEHICLE INSPECTION AND SHIPPING FORM - VISF e pa B e T
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Moving Is a process; A claim is too

Remember:

— Moving is a process, and claims are part of that
process. Just as your move begins before the
movers arrive, so should your preparation for
filing a claim.

— Take pictures of everything before your movers
even arrive. Take pictures throughout the
packing process if something seems wrong.

— Save your recelipts on high value items.
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Moving is a process; What if...?

* The MCO will provide guidance on how to rebuttal an
unsatisfactory TSP’s settlement offer.

* If the TSP ultimately denies liability, you can still file
your claim with the MCO.

e The MCO will also

= Adjudicate claims under Army Regulations

— Pay a deducted/depreciated amount to client
— Recover any additional money client is entitled to (FRV) if
client had filed with TSP, and did not come to an agreement.
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FRV & Military Claims Office

For further information on how to file a claim, please visit your local Military
Claims Office:

e Hohenfels Claims Office
- Location: Building 313
- Claims: DSN 520-5565 or 09472-83-5565

e Rose Barracks Law Center Claims
- Location: Building 245, Room 107
- Claims: DSN 476-2240 or 09662-83-2240

* Tower Law Center Claims
- Location: Building 106, Room 102
- Claims: DSN 475-8428 or 09641-83-8428

Or view the Department of Defense’s “File a Claim” guide:
http://www.move.mil/documents/DOD/10-Filing _a Claim_ May2012.pdf




HOUSING DIVISION

e

U.S.ARMY
EUROPE

USAG Bavaria Military Community
HOUSING OUT-PROCESSING BRIEFING




N /
SBavarit

HOUSING DIVISION

HOUSING CLEARANCE PROCEDURES

All Service Members residing in Government Controlled Quarters
(On-Post; Leased;) and Private Rental Quarters are required to
clear through the USAG - Bavaria Housing Office, for Tower - and
Rose Barracks (Building 244), Hohenfels (Building 85).

Bachelor Officer and Senior Enlisted Quarters’ occupants are
required to clear through the USAG - Bavaria Single Soldier
Housing Office located at Tower Barracks (Building621), Rose
Barracks (Building 140) and Hohenfels (Building 85)

Single Soldiers, occupying barracks, must clear their barracks
room through their unit.

Important: Provide Housing with a copy of PCS/ETS Orders and
schedule appointments.

Tower & Rose Barracks — Bldg. 244, DSN 526-4347

Hohenfels Housing — Bldg. 85, DSN 466-2606.

IJSAGG BAVARITA —_—

U.S.ARMY
EUROPE

Last Updated 30 April 2021
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HOUSING DIVISION

INSPECTION REQUIREMENTS

= Pre-Termination inspections should be scheduled 60 days
prior to departure (port call).

= Final-Termination inspection must be scheduled to comply
with Service member’'s Central Processing Facility (CPF)
out-processing Appointment: port call date; and TLA
limitation.

= After completion of final inspection, clearance papers are
stamped and a copy of termination orders are forwarded to
Finance. One copy of housing termination orders are
provided to the Service member. ™

S.ARMY

USAG BAVARIA —

Last Updated 30 April 2021
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QUARTERS CLEARING REQUIREMENTS

* Cleaning requirements by occupants (Pre-Inspection).

* All work orders and self-help items must be identified and corrected.

* Bulk trash disposal must be in accordance with scheduled pick-up
dates.

* Arrangements must be made with the Housing office for temporary
loaner furniture (minimum 5 days notice). Loaner furniture sets for
departing Families may be retained for 60 days. For occupants,
who reside in Government-controlled quarters, turn-in of loaner set
IS not required.

* Any alteration to the housing unit must be removed and unit restored
to its original state. This includes painting, wallpapers, border
paper, ceiling fans, yards, fencing, blinds, curtains etc.

Last Updated 30 April 2021
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LEARING PRIVATE RENTAL QUARTERS (OFF-POST)

* All military and civilians, residing in Private Rental Quarters MUST clear through
the USAG - Bavaria Housing Services Office (HSO), for Tower - and Rose Barracks
(Building 244), Hohenfels (Building 85).

e

* The HSO staff will provide assistance in notifying landlord of intent to terminate rental
agreement, in accordance with your rental agreement. Provide “Written Notice”, within
legal timeframe (i.e., 30 day notice); Military Clause.

* The HSO staff and the UTAP office will assist with arrangements in regards to off-post utility
companies for final reading and billing information, to include electric, gas, trash service,
etc. Cellular telephone, telephone and computer services are a personal responsibility.

* Government furnishings and appliances need to be picked up prior to
Termination inspection and clearing.

* Schedule and conduct final termination inspection with landlord and tenant
(Condition Report). Validate the return of security deposit after settlement of liability
for damages.

Last Updated 30 April 2021
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TEMPORARY LODGING ALLOWANCE (TLA)

CPF out-processing appointment: 2 duty days prior to departure.

Government Controlled Quarters termination: 3 days prior to departure.

Entitlements: AE Supplement 1, to AR 420-1, states TLA will be limited to 3 days
when contract cleaning is provided for out-going personnel who occupy Government-
controlled housing.

Service Members residing in Private Rental Quarters are limited up to 10 days.
(Additional days must be requested by submitting an exception to policy Approving
Authority USAREUR G1.) Coordinate pick-up of Household Goods and delivery of
loaner set.

Personal convenience is never a justification to extend TLA beyond regulatory
guidance.

Personnel residing in Private Rental Quarters may receive UP to 10 day outgoing TLA

GuestHouse (Hotel) Reservation: Tower Barracks 475-1700/ Rose Barracks 476-1700

Hohenfels (Sunrise Lodging) 466-1700

I'SA(: BAVARTA —

U.S.ARMY
EUROPE

Last Updated 30 April 2021

e




HOUSING DIVISION

FURNISHING SUPPORT

% GOVERNMENT FURNITURE SUPPORT

H

W

REQUEST LOANER FURNITURE
If you elected to ship household goods early.

HOUSEHOLD FURNITURE (BEDS, TABLE, SOFA, ETC)

USAG BAVARIA —

U.S.ARMY
EUROPE

Last Updated 30 April 2021
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HOUSING TELEPHONE NUMBERS
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Tower & Rose
Barracks
Assignment & Termination 526-4345
Private Rental Quarters 526-4346
Furnishings 526-4259/ 4260 or
4257
Work Order for appliances 526-4379
Work Order for on post (Facilities) and off post (Leased 526-4379
Quarters)
Appointments for Out-processing 526-4347
(A&T & HSO)
BOQ/ SEBQ Tower Barracks 526-4360
BOQ/SEBQ Rose Barracks 588-4022/4021

Last Updated 30 April 2021
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HOUSING TELEPHONE NUMBERS

HOHENFELS

Assignment & Termination 522-8513
Private Rental Quarters 522-8516
Furnishings 522-8510
BOQ/SEBQ 522-8509
Work order for Appliances 526-4379
Work Order for on post (Facilities) and off 926-4379
post (Leased Housing)

U.S.ARMY

Last Updated 30 April 2021
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Housing Information for Next Duty Station

» Army Housing Online User Services (AHOUS)
» https://www.housing.army.mil/ah

» Private Rental Quarters
» https://www.homes.mil

» Army Housing Facebook
» https://www.facebook.com/USArmyHousing

Last Updated 30 April 2021
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Customs

U.S. Forces Customs Europe

United States Army Garrison Bavaria

Pre-Separation Briefing

USAG BAVARIA —

U.S.ARMY

Last Updated 30 April 2021
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Customs

Purpose

To familiarize separating soldiers with
German and U.S. Forces Custom Laws and Army
In Europe Regulations as they apply to the
U.S. Forces in Germany.

USAG BAVARIA —

U.S.ARMY

Last Updated 30 April 2021
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Customs

USAG BAVARIA
Requlations

NATO Status of Forces Agreement

AE REG. 550-175

Border Crossings and Customs Control in

Germany
AE REG. 190-1

Registering and Owning Privately Owned Vehicles in Germany

AE REG. 600-700

Identification Cards and Individual Logistic Support
AE REG. 600-702 Ration Policy

EUCOM Directive 30-3

U.S.ARMY

e

EUROPE

Additional references are listed on the USAREUR Customs Homepage

https://www.europeafrica.army.mil/customs/

Last Updated 30 April 2021
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Individual Logistical Support (ILS)

e

Loss of SOFA Status

« (ETS) Individual logistical support is not authorized for separating
soldiers and their families who establish residency in Germany.
They are not authorized to use U.S. Forces sales and APO
facilities.

Family member staying in Germany

« (PCS) Individual logistical support for the period not to exceed 90
days is authorized for the families of sponsors PCSing to CONUS
or EUCOM.

« With the USAG Commander’s approval 90-day grace period for
Government housing is authorized. '

Last Updated 30 April 2021
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The Following Must Be Done

POV Clearance must be done
* Transportation with POV shipment / Grafenwoehr
* Clean the car, Government or Private shipment

* Vehicle Reqistration
* Shipment papers/License plates/Vehicle Registration
* All POV cleared by Vehicle Registration (VR) will be cleared for
Customs by VR on the clearance papers.

* If you never had a POV in the USAREUR system, Come to
Customs and we will clear VR and Custom on the clearance
papers.

** Tax Relief office

* UTAP Program

Last Updated 30 April 2021
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ETS’ing In Germany

* Register as a resident with German Alien
Control Authority (Auslaenderbehoerde).

* Turnin
* Military 1.D. card to the I.D. Card Office
* Ration card, to the UNIT S-1
* Official Passport, (No fee) to the Passport Office

* NATO Sofa stamp will be voided at your local
Passport Office.

- See the local German Customs Office

Last Updated 30 April 2021
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ETS’ing iIn Germany

* Clear all tax-free acquired items
* household goods
¢ cars

* weapons

* to transfer household goods (Ubersiedlungsgut) you must report
to German customs and register.

* The German Customs requires documentation
* a copy of the Separation Orders/or Termination of employment.

* Import duties/taxes will not be assessed if items are at least six
months old.

Last Updated 30 April 2021
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ETS’ing In Germany

Copy of “Unbedenklichkeitsbescheinigung” (German Customs
Clearance Certification) from German Customs to clear vehicle
registration and register car with the Germany system.

Apply for German Drivers License (Landratsamt
Fuehrerscheinstelle).

*****1f POV is being sold to a non-ID card holder, U.S Forces
Customs must be contacted prior to loss of status in order to
obtain a Permit to Transfer (AE Form 550-175B).******

VAT Forms must be returned to the Tax-Relief Office.

U.S.ARMY

e

EUROPE

Last Updated 30 April 2021
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ETS’ing In Germany

v’ Procedures and limitations are based on the NATO
SOFA Agreement.

Organization

reaty Organization

v/ Failure to comply will be subject to German
authorities.

635 B
g? ZOLL

68
74

Last Updated 30 April 2021
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Customs

USAG BAVARIA

For further information or assistance contact the local
U.S. Forces Customs Offices as follows:

USAG-Bavaria USAG-Bavaria
Hohenfels Customs Vilseck / Grafenwoehr Customs
Bldg # 10, room 126 Bldg # 621, room 129

Telephone: DSN:569-2897/2896

Telephone: DSN: 522-3376/2042
CIV: 09641-70-569-XXXX

CIV: 09472-708-XXXX
Fax: DSN: 522-4133

Fax: CIV: 09472-708-4133 HOURS OF OPERATION

Monday - Friday 0800-1200/1300-1530
HOURS OF OPERATION

Monday - Friday 0800 - 1130 and 1230 - 1530 Closed the first Thursday of the
month for training

Customs website: https://www.europeafrica.army.mil/customs/

Last Updated 30 April 2021
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Hohenfels — Bldg 10A
DSN: 466-4860
Hours: 0800 -1600

Grafenwoehr — Bldg 244, Room 118
DSN: 475-8371
Hours: 0730 —1630

Vilseck — Bldg 322
DSN: 476-2650
Hours: 0800 -1700

Our mission is to provide Soldiers, Civilians and their Families with a quality of life
commensurate with the quality of their service.

(/// are // ¥ 27724 9 17/(/1’/1(
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Exceptional Family Member Program (EFMP)

« Stop by and see a member of the EFMP team at either the
Grafenwoehr or Vilseck Army Community Service

* We will go over documents required for a smooth move for your
Exceptional Family Members

*  We can link you to your new installation for special assistance if required

*  We will provide important information that your Family can take
advantage of at your new installation

MY COMMUNITY SER\, o8
/ﬁ‘\\\i

FACS -
Sa-Life Solutions for SucceﬂllA"/‘“"LN‘“g

Exceptional Service

Exceplona! Families

* Erin Schnitger *  Monica Robinson
EFMP Case Coordinator EFMP System Navigator & Specialist
Vilseck Health Clinic Grafenwoehr ACS

DSN 590-2438 DSN 475-8499 / 8764

U.S.ARMY
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Army Community Service

Financial Readiness Program

Prepare and begin living on a budget that does not include COLA.
Check L.E.S. for payment errors

Begin pricing rental prices for homes (compare with BAH), ask
sponsor what utility prices are OR check with the Housing office
at destination for availabilities

PAMY COMMUNITY SERy,S

el e :'Y’\“g‘
& Solutions for Successful Army L

Real
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Relocation Readiness Program

Successful PCS Moves

Lending Closet
Individual Counseling

www.militaryonesource.mil

* Plan My Move |
v COMMUNITY SERV’C&

* MilitaryINSTALLATIONS €S =
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Army Community Service

USAG BAVARIA

MilitaryOneSource — Plan My Move

Departure: 17-Jun-2015 Calendar: CONUS - CONUS (6 Week)

Travel Checklist) Arrival Checklist) Documents to Hand-carrv)

(_Important Telephone Numbers) Print Your To Do List) M@)

Housing Options

(Em

Gam

Begin Home Sale
Process and Prepare
Home for Sale (if you
are a homeowner)

Employer About
Move

e ]

May 2015
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
o1 o2
04 05 06 [Tell Family About |07 [Plan Relocation (08
|— L |— L Move -- Discuss I_ Budget |— I_
With All Gam
Qﬂﬂ Contact Relocation
Explore Moving Manager
Options @ﬂD
Fam Research New
Location
|_ Research BAH at (11 |Contact |E [Tips for Single 13 ([Inventory |1_4 Research E |_
New Installation Destination Servicemembers Personal Schools
and Discuss Housing Office and Family Property gm
Travel Advances QﬂD Moving Q.m
m Checklists .
Evaluate Government Notify Current

ICross Country Travel

Gam

YEm
I_ Research Travel |18 |Notify Landlord |19 |Investigate @ Home Buyers E [Track Moving |2_2 I_

Options and Storage Unit Moving with Begin Housing Expenses

\Automobile and QD Children Search Gam

|AIr % Q.m Qm

Begin Homesale Contact Insurance
Qm Process Renters Begin Company
I& Special Needs and Qm Housing Search QIID

Update Budget 25
Decide What to

do with House

Plants

GEm

& Disabled Adult |ﬁ
Concerns

[Take Pet to
\Veterinarian

#577]

Make Arrangements
for Pet Travel

#57ir]

[Travel Records 27
Kit L

G

Begin repairs and
cleaning for moving

95717 ]

Start Saving Sunday
Newspapers for
Packing Material

QEm

Research Child |28
Care Centers

and Day Care
Options

#5710}

Cancel Utilities at
Departure and Setup
Utilities at Destination

Gam

Begin Job Search |29

Cancel Regular
Deliveries and
Memberships in Local
Clubs

GEm

Relocation
Readiness Program

* Go to
www.militaryonesource.mil

* Click on the “Moving”
link

* Click on “Plan My
Move”




Relocation Readiness Program

Get 1 knaw ssethet installation

104 Ganers! Pattan Ross
Camo Nanhof
Hohenfels, Germany 92366

Phane 01 1-95-5347-203 4000
Prone (D5N) 2

Fax (OSN)

Honday - Thursday 5:00 s.m, - 5:00
p.m.

Emadl | webanre | Map

Gt 1o knew the installation
Fast Facts

« Tratallabn Overview

* S
Drtwctacns

+ Check-im Frocedurms
Motor Vehites
téucation
Locwl Schools
Overseas Schocke
C o/ Tachnical Traimng
\ibrary
uuzing
Tempurary Houting
Government Housng
teusebeld Cooda
Sheping Pwis
rrup
Prepanng for Your Move

Chid Care

Youth Services

Foi
Finaoel Assut
E iy Assistance

USAG BAVARIA

MilitaryOneSource — MilitaryINSTALLATIONS

USAG Bavaria, Hohenfels, Germany

Location: United States Armvy Garnson (USAG) Hahenfels
Traing Area is located m Garmany, spproomately 45 mies
southmest of USAG Grafenwoshr, and less than 60 miles from the
Crech Republic border, 1t is located in Neumarkt Copnty in the
Usger Pulatinate dstrict in the German state of Bavans. Co to the
IMAC hamesaos for maee wformation,

Cost of Living: tegher than the U.5. suerape
Base Operator: 011-23-5472-83-120 or DSN 312-366-1113

Population: USAG sohenlels supgarts, on sverage, 9.000 persannel. These indhude 1,200
wrtive duty midtary, 3119 U.%. erakan employ Y40 local nationet amployees, and 1, 400
famdy members. There are sbout 2,231 rainees in the sres on any ghven Say.

Arca Pepulation: 4,661

Base Transportation! A shuttle tus service 0oes operate Betwoen ey instalation
gervices 00 a dady basis, A limeted shuttie bus service does spernte between the base and
surrounding towns where govermment lsased quarters are located,

Child Care:  The USAG Meherfels Commumty provedes gualty cheld care = DoD scoredited
facities, There is one main COC and a CDC Annex For more information call 011-45-5472
03-20710/ 2080

Schools: The Department of Defense Dependent Schoos (DoD0S) provide education for
childeen kindergarten through grade 12, DoDOS schools are sccredited by the Nocth Centrad
Az500 PO

Hoherfels Elemertary Schoal

Haberfels Hah Schodd

Youth Secvicax: The tobeniels Tesn Centar, lecatad n Baldng 72, provdes & varinty of
recreationsl aod educational services for youth 1319 years of age. Other services mdude
Youth Spensorshup, Youth Employment and Youth Sports

Army Community Service: The fomy Commrunity Servcs (ACS) provades informatan,
suppert and services 1o hes yoo Balance the demasds of family and the miltary [festyle,
011-49-547-283-4860

Mowsing: Govemmens Quarters as wel 35 prvate rerty progertes are located withm 8 45
minute drwve from the matallaticn, Private restsl, Gavernment budt-to-lease and
Government Restal Housing Program (GRHFP] quarters are posinoned through out the area
in many of the surrcundng small wilages aod towns. For mare ifformaticn contact the
1using Cffce at 011-49-9472-83-2616/2705,

Employment: There are various 0n post job tpportunities i the Hohealels area.
Opgortuntes for employment ace avallsble through the Federal Government, Army Aw
Ferce Exchange Service (AAFES), Nan Appropristed Fusd (NAF) and privete Susiness
(Contracters),

Indormation

Need persomal 2ssistance?

Call your relocation marges »

O, far 2477 wosutarce. ool
Mbtary Omatic

MIlAry - b o $o0 4ra
F . 4 S0 10
— 3425647

Submcrite o the
Miizry Do

eNoweiortart

Take curtiol of
o WS movs

Do you Jave ordess?

Raguest 3 Spoome »

Additional Resources
| Housing
Housechold Goods
Local Conmunity
Financial Flanning
Cmployment

Child Care

Fdur st

MWR

EEEEREEE

Special Crcumstances

*Goto
www.militaryonesource.mil

* Click on the
“Moving” link

* Click on
“MilitaryINSTALLATIONS”
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Hohenfels — Bldg 10A
DSN: 466-4860
Hours: 0800 -1600

Grafenwoehr — Bldg 244, Room 118
DSN: 475-8371
Hours: 0730 —1630

Vilseck — Bldg 322
DSN: 476-2650
Hours: 0800 -1700




USAG School Support Services

USAG BAVARIA

* Child, Youth & School Services (CYS)
- Hohenfels Bldg 10 Rm 140
- DSN 466-2078 / 2080 / 4533
- Commercial 09472-83-2078 / 2080 / 4533

* Child, Youth & School Services (CYS)
- Rose Barracks Bldg 224
- DSN 476-2760 / 2658 / 2851
- Commercial 09662-83-2760 / 2658 / 2851

*

U.S.ARMY
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USAG School Support Services

USAG BAVARIA

EUROPE
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SSS: Helpful Links
www.militaryChild.org

www.militarybrats.com

www.dmdc.osd.mil/sites

www.nmfa.org
WWW.Naeyc.org

www.homeschoolcentral.com

www.militarystudent.org

Wwww.schoolmatters.com

www.militaryonesource.com

Installation School Liaison Web Site:

https://grafenwoehr.armymwr.com/programs/school-support-service
https://hohenfels.armymwr.com/programs/school-liaison-officer-slo
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* For assistance with school transitions, please contact the
School Liaison Officer (SLO)

* Email contact is the most reliable method!

* Contact your child’s school as soon as you have orders so that
they can help you prepare.

Nickayla Myers-Garner

USAG Bavaria Hohenfels Military Community

DSN: 466-2082 or CIV: 09472-83-2082

Email: nickayla.m.myers-garner.naf(@mail.mil

Lana Muzzy w»\“\ [il"a:'_\-( g
USAG Bavaria Grafenwoehr Military Community 4=~ ;;___%/,: .
DSN: 526-9042 or CIV: 09641-70-5269042 o S

Email: ruslana.a.muzzy.naf(@mail.mil




o USAG Bavaria Health Clinics
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* Hohenfels
- Bldg 51
- DSN 590-3000
- Commercial 09472-83-3000

* Rose Barracks
- Bldg 701
- DSN 590-2300 (option 1, then option 2)
- Commercial 06371-9464-2300 (option 1, then option 2)

* Tower Barracks
- Bldg 475
- DSN 590-3000
- Commercial 06371-9464-3000




USAG Bavaria Dental Clinics

USAG BAVARIA —
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* Hohenfels
- Bldg 50
- DSN 590-3100
- Commercial 09472-83-3100

* Rose Barracks
- Bldg 250
- DSN 590-2500
- Commercial 06371-9464-2500

* Tower Barracks
- Bldg 475
- DSN 590-3100
- Commercial 06371-9464-3100
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Hohenfels
- Bldg 51
- DSN 590-3300/1750
- Commercial 09472-83-1750

Rose Barracks

- Bldg 225

- DSN 590-2300

- Commercial 06371-9464-2300

Tower Barracks

- Bldg 475

- DSN 475-7152

- Commercial 09641-83-7152

USAG BAVARIA

U.S.ARMY
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Veterinary

USAG BAVARIA

PCS/ETS with pets

WHO to Contact.

e

EUROPE

= Hohenfels Veterinary Treatment Facility (VTF)
. BLDG 746
. DSN 466-4560 / COMM 09472-83-4560

= Vilseck Veterinary Treatment Facility (VTF)
- BLDG 222 Rose Barracks
. DSN 476-2370 / COMM 09662 — 83 — 2370

Hours of Operation:
Mon & Wed 0800 — 1200 & 1300 — 1600
Fri 0930 — 1200 & 1300 — 1600
Thurs CLOSED
Closed on federal holidays and at random due to mission requirements

For Your Airline WHEN to Contact: ASAP!
Schedules fill quickly
Limited slots with Patriot Express
Some countries have time consuming requirements




Veterinary

USAG BAVARIA —

U.S.ARMY

Travel to Hawali, Guam, Korea, or Japan?

Requires AT LEAST 6-8 months prep time!
Specific requirements include
- Internationally Compliant (ISO) Microchip
- Vaccination(s)
- FAVN Blood Test
- Health Certificate
- Others Dependent on Location
If you have orders or think you might go — START IMMEDIATELY!

Quarantine might be up to 6 months long and may be at your
expense if these requirements are not met

If you are PCSing to another OCONUS location, especially one listed on this slide,
contact the Vilseck VTF immediately. They have pamphlets for each of these countries
outlining the specific requirements and can help you make sure your pets are good to go.

e

EUROPE



Veterinary

Travel to the United States?

Current Rabies vaccination
Health Certificate
— Within 10 days of your flight!
- VTF Veterinarian (NAF or Military)
- German (off-post) Veterinarian
- Vilseck VTF has a list of off-post veterinarians available
- MUST examine animal(s)
Letter of Acclimation
Pet current on flea/tick prevention
Contact the Airline - Confirm Pet Reservation
- Specific requirements (Requirements vary by airline!)
- Appropriate kennel (Requirements vary by airline!)

USAG BAVARIA —
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Veterinary

USAG BAVARIA EUROPE

Clearing Scenarios

e

1. | have had no pets in Germany at any time.
1) Check & verify on your clearing papers

2) Most likely you will have been pre-cleared & won’t need to
come in

2. | have pets currently and/or had pets here!
1) Found pet a new home: Bring in Transfer to Clear
2) Have Pets:
» - Vilseck Veterinary Treatment Facility must SEE the pet’'s

health certificates or an appointment slip from an off-post vet
first in order to clear you!
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Hours of Operation:

Monday - Wednesday and Friday, 0800 - 1600

(closed 1130 - 1300)

Thursday, 1300 - 1600

Mr. Earl Mallard

Installaion Voting Assistance Officer

Tower Barracks, Grafenwoehr, BLDG 244, RM 225
DSN: 475-8855 or CIV: 09641-83-8855

Email: usarmy.bavaria.imcom-europe.mbx.dhr-mpd-voting-assistance@mail.mil

U.S.ARMY
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EUROPE
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What do | do now?

\
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What is absentee voting and how is it done?

—absentee voting is conducted by mail, and sometimes in person before Election Day.

*To be eligible, you must:

—be a citizen of the UnitedStates

—be a resident of the state in which you're planning to register

—be at least 18-years-old at the time of the next election

*To be eligible, you must not:

—be imprisoned or on parole for a conviction or felony

—Be currently judged mentally incompetent by a court of law

*How do | register to vote? And when?

—before you can vote, you have to register. Many States have a different deadlines for voter
registration. In most States, you need to register at least 30 days before the election.

—visit the Federal Voting Assistance Program website at hitp://www.fvap.gov to view your
State’s requirements, and to download registration and voting resources.

Request and Receive Your Ballot: When you register as a Special Absentee Voter, you can
choose to have your ballot mailed, emailed or faxed to you. You may even be able to download
it from the county's website. For additional information and resources, as well as answers to
many frequently asked questions visit ww.fvap.gov, or contact the Installation Voting
Assistance Officer(IVAO), Mr. Earl E. Mallard ,DSN: 314-475-8855 %
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What do I do, If | am:?

Separating from the Service

*As you transition back to civilian life, you will no longer be covered by the Overseas Citizens Absentee Voting Act.
You and your eligible family members should notify your local election official of your change in voter registration
status and update your information to vote locally. You may do this in either one or two easy steps.

«If you have voted absentee or locally and are staying in the same voting residence after separation:

— Step1: Notify your election official of your change in status and that you will be voting at the poll site infuture
elections. A sample letter is provided for your convenience.

*If you voted absentee or locally and are moving to a new State or county after separation:

— Step1: Notify your election official of your change in status and that you will no longer bevoting in that jurisdiction.
A sample letter is provided for your convenience.

—Step2: Complete a National Voter Registration Form to register as a civilian.

*Additional information about registering to vote locally can be found on your State/Territory Election websites.

PCSing

«If you move within your existing county, you must complete a new voter registration form to update your new
address. If you move to a different county or state, you must re-register with your new county and/or state. To find
this information, visit your state election office’s Website, or visit FVAP.gov.

*Contact both your former and your new election offices regarding your registration stat us. The voter registration
application may ask that you provide your previous name, address, county and state. Your new election office uses
this information to notify your former election office that you no longer reside in that jurisdiction.

«If you are living in a other state temporarily, You should register to vote using the address of your

Permanent residence. If you receive your mail at a P.O.Box, you can provide that information on the voter

registration application, under the category of mailing address.
%\
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This concludes your online levy brief.

Please follow the instructions for required proof of
attendance.

By signing the Memorandum of Understanding, you are
Indicating that you have viewed the entire briefing.

We hope you have enjoyed your Tour of Duty Iin
Bavaria. Thank you for your Service.
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