
Directorate of Human Resources / Military Personnel 
Division

Central Processing Facility (In-Out-Processing) 

Congratulation on your assignment to USAG Bavaria 
Grafenwoehr / Vilseck ! 

If you have any questions about your upcoming move, need sponsorship, 
assistance, or have not been assigned a sponsor in ACT, send us an email at: 
usarmy.bavaria.id-europe.mbx.dhr-reception-center@army.mil or call us at  

CELL: +491622960820

USAG Bavaria views sponsorship of you and your Family as an important part of 
your successful relocation to our community. You are invited to complete an ICE 

comment card on Sponsorship Assistance to let us know about your arrival 
experiences at USAG Bavaria. Please use the following link: 

https://ice.disa.mil/index.cfm?
fa=service_provider_list&site_id=326&service_category_id=3 3&dep=*DoD 

Choose IN-OUT PROCESSING! 

It is our goal to provide first class service to all of our Soldiers arriving 
at 

USAG Bavaria: We honor and respect the Army Values. The Army 
Values are accepted and adopted as USAG Bavaria’s Values:  

Loyalty, Duty, Respect, Selfless Service, Honor, Integrity, and Personal 
Courage. 

POC Front Desk DSN: 314-526-4482 CIV: +49 9641 70 526 4482 
Sponsorship NCOIC DSN:314-526-4452 CIV: +49 9641 83 4452 

IOP Lead: 314-526-4481 CIV: +49 9641 70 526 4481 

Your first line of contact upon arrival to the Installation is your sponsor. Please ensure your 
sponsor know your training schedule on a daily basis, so that you don’t miss any important 

training. Also ensure you have a phone number to contact your sponsor at all times.  

Serving the best Customers in the World 
Monday-Friday 0800 – 1200 and 1300 – 1600 

CLOSED ON THURSDAY FROM 0800-1300 HRS FOR MPD SECTION TRAINING 
CLOSED ON ALL FEDERAL HOLIDAYS 
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