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American Red Cross

Service to the Armed Forces

USAG-Bavaria, Germany
serving 

Grafenwoehr, Vilseck, Hohenfels, Garmisch



What are Emergency Communication 

Messages?
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▪ An RCM (Red Cross Message) is an emergency communication from 

the American Red Cross on behalf of a Soldier or family member to 

inform someone of a crisis.

▪ They are 24/7/365 and will arrive through your Battalion/Squadron 

Staff Duty.

▪ Anyone can initiate the process (including healthcare professionals). 

Situation must:

1. Be an Emergency.

2. Require Service Member’s 

immediate action.

3. Involve an immediate family 

member (there are exceptions to this).

4. Be verifiable.



How Emergency Communications Work

Family 
Emergency 

Occurs (Illness, 
Death, High 
Risk Birth, 

etc.)

Soldier or 
Family 

Contacts 
American Red 
Cross (ARC) 
Hero Care

ARC Verifies 
Emergency & 

Informs 
Service 

Member’s 
Command
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Emergency Communication Messages
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Required Info



▪ Emergency communication messages do not replace normal 

communications

▪ Starting a message does not guarantee that the service 

member & family will be granted emergency leave

▪ American Red Cross partners with Military Aid Societies 

for Financial Assistance. During normal business hours, 

walk into ACS to request AER funds. After hours, call ARC.

Emergency Communication Messages
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▪ Hero Care exists to assist Soldiers and their families undergoing a crisis. 

This either takes form of a grant or loan, funded through partner Military 

Aid Societies. Upon occurrence of an emergency, if Financial Assistance 

is necessary, contact the ARC to begin a case.

Financial Assistance Through Hero Care
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OCONUS Emergency Travel Assistance Grant

This limited-time program provides 
$500 grants to active-duty military 
members (including activated 
National Guard/Reserve members) 
who:

▪ Are stationed Foreign OCONUS

▪ Have been granted emergency 
leave or ordinary leave under 
emergency conditions.

Call the American Red Cross Hero 
Care Center at +1-877-272-7337 to 
speak to a specialist who’ll help you 
apply.
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Hero Care Center:

1-877-272-7337

Website:

RedCross.org/HeroCareNetwork



Follow us for updates about classes, activities, and 

other info: www.facebook.com/ARCGRAFVILSECK
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http://www.facebook.com/ARCGRAFVILSECK


Training Classes

Adult and Pediatric First Aid/CPR/AED

Basic Life Support

CPR Instructor Training

Babysitter Training



Volunteer Opportunities
(For Spouses and Service Members!)

Current Available Positions:

▪ Event Support Volunteer
▪ CPR/BLS/Babysitting Instructor
▪ Office Support
▪ Community Relations & Outreach Program Lead
▪ Youth Preparedness Lead
▪ Hero Care Case Management Lead
▪ Volunteer Engagement Lead
▪ Youth Engagement Lead / Red Cross Club Advisor
▪ Vilseck Veterinary Clinic Volunteer
▪ Health Clinic Volunteers (Medical, Dental, 
Behavioral Health, etc.)
▪ Resiliency Workshop Facilitators
▪ Social Service Interns
▪ Media Engagement
▪ Animal Visitation Program (Morale Dogs)

11

New to life overseas?

 It can feel lonely, 

but you’re not alone.

 Volunteer, connect, 

and make a difference.



Volunteering as a Soldier

Give back: Support 
the community that 

supports you.

Leadership 
development: Take 

initiative and 

grow beyond your 
rank.

Set the standard: 

Show what right 
looks like.
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Disaster Action Team (DAT)
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Healthcare Champions Network
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15
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Crafting Workshops
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Lots of Fitness Opportunities
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Find us at the TB Main Gym on Wednesdays 1200 to 1300 or the TB 
Classroom for Family Zumba last Fridays of the month.



Animal Visitation Program (AVP)

19

Request an animal 
visitation for any 
military occasion.

 

OR 

Get your dog 
certified through 

us to join our 
program!



Rose Barracks, Bldg 162, 

DSN: 314-599-1760, CIV 09662-83-1760

Tower Barracks, Bldg 124 (in front of USO)

DSN 314-526-1761, CIV 09641-70-526-1761

Email: Vilseck@RedCross.org

Emergency Messages: call 24/7: 1-877-272-7337 or 

visit redcross.org/herocarenetwork

Facebook: ARCGRAFVILSECK

All info here: https://linktr.ee/AmericanRedCrossBavaria

https://linktr.ee/AmericanRedCrossBavaria


Linktr.ee/AmericanRedCrossBavaria
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