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Flashback – What You Told Us

✓ Many of you had received 1099’s in mail for years only to have them stop coming 

3 years ago  

✓ Why is there not an automated way to report a survivor death (like tools to report 

retiree death)?

✓ Will there be more form wizards available in the future?

✓ This is all great but how do I find all this stuff?

✓ How do we eliminate the administrative burden for our customers?
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Fast Forward - We Heard You

✓ Using your feedback on 1099 non-receipt, did some digging to resolve 

problem

✓ Began phased improvement plan to include website updates and provide 

automated tool to report survivor death 

✓ Form wizards added: DD2656-6 (November 2023)

✓ Continued revamp to websites for easier navigation

✓ 2022 NDAA Streamlining Certification Process
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1099 Issues Directly from You
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No 1099 in the mail?

✓ No Address Change

✓ No Account Change

✓ No myPay Account

Accounts were erroneous flipped to electronic 
delivery by our system

➢ Dug in to find root cause
➢ Flipped over 6K overseas accounts back
 to mailed 1099’s 
 Received positive feedback from our 
 RSO’s and POC’s
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 Current State
✓ Only Retirees can use the Notification of Death Tool on askDFAS

✓ Reporting the death of an Annuitant by phone/mail/fax

✓ Especially challenging for overseas customers

We heard you!

 Future State
✓ Annuitant Notification of Death Tool on askDFAS

✓ Development beginning—be on the lookout for more information into 2024!

Annuitant Notification of Death Tool on askDFAS
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 Resources to assist customers today!

✓ Webpage Upgrades

• When a Retiree Passes Away URL

• When an SBP Annuitant Passes Away URL

✓ Checklists to make the process smooth

Death Notification: Webpage Updates & Checklists



Coming Soon: DD Form 2656-6 Form Wizard
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The Survivor Benefit Plan Election Change Certificate - DD Form 2656-6 
will become the newest addition to our suite of Form Wizards



Wayfinding Webpage: askDFAS Landing Page
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 Concept: Find the most-requested tools quickly

✓ Prioritized according to customer feedback and highest call drivers

 Available now! https://www.dfas.mil/raquicktools

Wayfinding Webpage: “Quick Tools” Page



Wayfinding Webpages: Planned Upgrades

 Forms Library + 

“Start Here” Enhancements

 askDFAS Category / Subcategory Realignment
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Replacing the ROE with FAUMC

 Retirees and Annuitants receiving hardcopy checks mailed to a 

foreign address are required to verify they are alive and 

therefore still eligible for retired pay to avoid improper payments. 

 Current Report of Existence (ROE) required twice-yearly to 

verify customers is still living for those with hardcopy checks to a 

foreign address. 

 Starting in August 2023, the FAUMC will be systematically sent 

to customers on the same schedule as the ROE for their Date of 

Birth.

✓ Only required once per year going forward

✓ Processing the new FAUMC will be the same as processing the 

current ROE.  

✓ The ROE currently sent out will be accepted through the end of 2024

✓ Similar to the letter retirees use
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myPay Resources

myPay Website https://myPay.dfas.mil 

✓ Not only can you access your account from here, but there are also multiple 

resources available, including FAQs, ASK myPay, Quick Links, System 

Availability, and myPay announcements. 

DFAS Website https://www.dfas.mil/mypayinfo/ 

✓ You’ll find myPay release information, tips and other news on the DFAS 

official website.

Ask myPay https://corpweb1.dfas.mil/askDFAS/custMain.action?mid=2 

✓ Browse frequently asked questions and answers or submit a question of 

your own using the Ask myPay application.

myPay on Facebook https://www.facebook.com/DFASOfficial 

✓ Follow DFAS on Facebook to get up-to-date information on system 

availability and other myPay 
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https://mypay.dfas.mil/
https://www.dfas.mil/mypayinfo/
https://corpweb1.dfas.mil/askDFAS/custMain.action?mid=2
https://www.facebook.com/DFASOfficial


If You Have Questions

www.dfas.mil
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