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How to use your thermostat correctly

This year, the Resident Satisfaction Survey will be open
from 7 November - 12 December 2019. Residents will
have an opportunity to give management feedback in
many areas of living at USAG Ansbach. Surveys will be
sent directly to the email address each resident provided
to the Housing Office upon arrival/check-in. If your email
address has changed, or you have not received the survey
by November 11, contact the Housing Office. Last year’s
Survey Response Rate was 19%, which is on line with the
Army average; however, Ansbach can do better. This
year’s goal is 25%. The better participation, the better we
can validate the results. Let us know what we are doing
well and what areas need improvement.
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Let your voice be heard!

Changes to the IMCOM-Europe Air
Conditioning Policy
Director IMCOM-Europe signed revised AC Policy
4 September 2019
Garrison Commanders are the approval authority for:
 Installation of new AC systems when a renewable
offset is provided; facilities or spaces that have AC
and change use or are assigned to a new organization; communications and server equipment rooms;
Health Care Facilities; secure facilities where windows cannot be opened and mechanical ventilation is
not cost effective.
 Use of portable AC devices in AFH and spaces when
justified due to a medical condition that warrants AC
or when justified due to L/H/S.
 Medical condition and need for portable AC must be
recognized as a medical necessity through EFMP
screening or confirmed by the Commander of the
medical facility and )-5/LTC or above.
The use of portable AC devices in AFH:
 Requests must be written, include valid justification,
and routed thru Housing for endorsement to Garrison
Commander for approval.
 Any modification to Real Property must be coordinated/approved by DPW utilizing a DA Form 4283.
 Acquisition, maintenance and safe use of portable
device is the responsibility of the SM.
 Any damages and/or associated repair costs caused
by the acquisition and/or use of the portable device is
the responsibility of the SM.
 To minimize electrical system impacts and energy
costs, portable cooling device use is to be limited to
peak heat hours. “Fans and natural ventilation are to
be used during evening hours.
 Portable devices are to meet a European Union Energy Label designation “A+” or better (comparable to
US EPA ENERGY STAR label rating).
 Window units, through-the-wall heat pumps, or installation of cooling units that require modification to
government Real Property is prohibited.

It doesn’t get
warmer any
faster when
the thermostat is set to
the highest
number…

Instead, set the
thermostat to
the desired
temperature

GARRISON COMMAND SERGEANT
MAJOR SHOUT OUT
Guten Tag! Welcome to the
first edition of the U.S. Army
Garrison Ansbach Housing
Newsletter. Our Housing Division recently approached me
to ask if I would be interested
in having a Garrison Command Sergeants Major corner
in their Newsletter. I said,
“Absolutely!” I think this is a
great opportunity to give a
shout out to our community. I
will leverage this corner to highlight relevant housing
topics that benefit our Soldiers, Civilians, and their
Families in our USAG Ansbach Community.
SueAnn and I are very fortunate to be members of the
USAG Ansbach Community. Upon our arrival in
January 2018, we were greeted with a heartfelt welcome and open arms, which have flourished some
lifelong friendships and experiences. This truly is The
BEST Hometown in Europe!
While living in Germany can present some unique
challenges, housing should not be one of them. Many
of our homes are German-style condominiums, and
slightly different than what we may be used to coming
from the States. I would kindly encourage everyone to
be open-minded and optimistic about serving abroad.
Being stationed in the center of the European continent provides us with unlimited opportunities to learn
and embrace the rich culture of Europe. I encourage
each member to perceive your homes as temporary
dwellings, and counter those emotions by getting out,
traveling, eating new foods, and making new friends.
Make the most of living abroad!
As we near the holidays, I want to express heartfelt
wishes for a happy, healthy, and enjoyable season
with your friends and families. Our community, both
inside and outside of our gates, has some of the finest
ambassadors our Nation and Host Nation has to offer,
so please get out there and meet your American and
host nation neighbors.
READY GARRISONS FOR STRONG EUROPE!
SUSTAIN, SUPPORT, DEFEND

Be Informed (page 2)
AFH Bulk Waste Collection
As part of DPW’s partnership with the City of
Ansbach, effective October 9, 2019, Ansbach
began a routine bulk trash pick up scheduled for
the first Wednesday of each month. If that day
falls on a German holiday, the pick up will occur
the following Wednesday. To participate, place
your unwanted bulky items in the grassy area
near the road next to your building.
Expect an early morning pick up at approximately 7 a.m. So be sure to
have your items out before then.
Note: this only applies for the City of Ansbach (i.e. AFH at Katter bach, Bleidorn, Urlas, and Barton) and does not apply for Storck Barracks (Illesheim).
Examples of Bulk Refuse:
Bikes
Barbecues
Beds
Chairs
Couches
Electronics/Cables
Floor Coverings
Lamps
TVs
Mattresses
Tables

Rabbits






Eradication
* Host Nation restrictions prevent increase in frequency
* Next eradication scheduled for October 2019
Burrow Remediation
* Buildings and Grounds crews survey areas and correct issues as
reported
* Report any large holes or dens to Service Desk
Public Health Command
* Tested rabbit droppings that were collected in the Spring
* Detected no known human pathogen
PHC recommendations
* Routine Clearing of fecal material from areas such as play
grounds
* Use good hygiene (hand washing) practices after contact with
fecal material

No Pick up of HAZARDOUS
Waste (examples):
Household Cleaners
Spray Cans
Paint
Oil
Batteries
Tires

Katterbach Playground Repair

IMPORTANT NOTICE
PETS
You are limited to no more than two pets. This can be a combination of either
two cats, two dogs or a combination of both. Small caged animals, such as
birds, hamsters, gerbils, guinea pigs, etc. are also authorized pets. All pets
must be on leashes, this is not an option. Your pet is not allowed outside of
your residence if it is not leashed. There is little doubt that a dog barking all
day or all night can be a real nuisance to your neighbors, so start training your
pet early that constant barking is not permissible. Balconies will not be used
for pet holding areas or kennels. Do not leave pets unattended or allow them
to relieve themselves on balconies. For more information about pets, refer to
your Housing Handbook or contact the housing office.

The diagram below provides an overview of the Katterbach Playground
Project. During this well needed and deserved project, two 20-foot containers will be staged for the duration of the project (approximately one
year) in the parking spaces for building 5931, M building (currently
unoccupied). This centrally locates the contractors supplies with no
affect on resident parking.

Emergency Work Orders– After Duty Hours:
CIV 09802-83-2115 DSN 467-2115
Work Order/Repair Desks—During Duty Hours:
CIV 09641-70-587-1777 DSN 587-1777
Pest Control/Ice Removal:
CIV 09802-83-2061 DSN 467-2061

Army Family Housing Hours of Operation:
Monday thru Thursday

8:00am—3:30pm

Friday

Closed 8:00am—12:00pm
Open 12:00pm—3:30pm
Closed on all German and American Holidays

ontact Us
Housing Chief: 467-3414
Chief of Operations: 467-2043
NCOIC: 467-2943

See something?
Say something!
Help protect your
community, immediately
report any suspicious
activity!

On Post: 467-2967/2965
Private Rental: 467-2962/3959/3468
NATO/Remote Site: 467-3696/3937

We want to welcome Sgt. Jonathan Cruz to the USAG Ansbach Housing Family. Because of outstanding leadership support, Sgt. Cruz was
assigned as the Housing NCOIC. His major responsibility is to revitalize
the Building Coordinator Program. This is an important program that
supports housing community initiatives and improvement projects. If
you have some good ideas to make the BC Program better, please reach
out to your BC or Sgt. Cruz at DSN: 467-2943, CIV: 09802-83-2943 or
jonathan.cruz40.mil@mail.mil.

Facilities: 467-2480/2963
Inspections: 467-2960/3376
Furnishings Management: 467-2966/3428
Location: 5843D, Bismarck

Find us on the
internet at:
https://
home.army.mil/
ansbach/

