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BEST HOMETOWN IN EUROPE

Agenda

• Opening Remarks (Garrison Commander)

• My Army Post App (MAPA) (Public Affairs)

• Directorate / Special Staff Briefs 
❑ PAO

❑ EEO

❑ DFMWR                                                                                

❑ DPW

❑ DHR

❑ DES

❑ LRC

❑ HEALTH CLINIC

❑ DoWEA

❑ USO 

❑ COMMUNITY BANK

• CLIF Schedule

• Closing Remarks

POC DPTMS / 587-1522  

Agenda
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BEST HOMETOWN IN EUROPE

Agenda

Opening Remarks (Garrison Commander)

POC DPTMS / 587-1522  
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BEST HOMETOWN IN EUROPE

POC PAO / 587-1515 

Tenant Units: Get your 

stories publicized!
Unit PAO reps can submit photos, stories and 

events to Garrison PAO for publication on USAG 

Ansbach and U.S. Army outlets.

• POC: Nathan Van Schaik, USAG Ansbach PAO 

(nathaniel.t.vanschaik.civ@army.mil, 0173-948-

3690)

PAO
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Training: Telling your story
• Thursday, Oct. 1, 10 a.m.

• 12th CAB Brigade Conference Room

• RSVP: nathaniel.t.vanschaik.civ@army.mil

• Intent: Teach Soldiers how to write “down-n-dirty” articles with photos for 

submission, and how to submit content to the USAG Ansbach PAO. 

mailto:nathaniel.t.vanschaik.civ@army.mil
mailto:nathaniel.t.vanschaik.civ@army.mil


• Free for all community members

• Office hours, phone numbers 

and email addresses 

• Garrison news: Ansbach Weekly

• Events & Recreation

• Real-time gates updates

• Local weather

• Dining, fitness, shopping

• Schools and youth services

• Alerts 

POC PAO / 587-1515 

PAO

BEST HOMETOWN IN EUROPE
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BEST HOMETOWN IN EUROPE

POC PAO / 587-1515 

https://go.mil/AnsbachWeekly

NEWS | EVENTS | RECREATION

PAO
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https://go.mil/AnsbachWeekly


GERMAN EVENTS

BEST HOMETOWN IN EUROPE

POC PAO / 587-1515 

***Find German Events in the Ansbach Weekly: https://go.mil/AnsbachWeekly

• Until September 13: 200th Fall Festival in Nürnberg.

• Sept. 13: Day of the Open Monument – Herrieden Tor and many 

other local secrets are open to the public on that day

• Sept. 18-20: Herrieden Kirchweih

• Sept. 18 – Oct. 4: Old Town Fest in Nürnberg

• Sept. 19 – Oct. 4: Oktoberfest in Munich

• Sept. 26: Green Night Ansbach

• Oct. 2.-5: Kirchweih in Obernzenn

• Oct. 3: German Day of Unity commemoration in Ansbach

• Oct. 3 – 14: Michaelis Kirchweih in Fürth

• Oct. 22-25: Illesheim Kirchweih

• Oct. 31 - Nov. 8: Autumn Fair with trade show in Rothenburg
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https://go.mil/AnsbachWeekly


Equal Employment Opportunity (EEO)

BEST HOMETOWN IN EUROPE

POC EEO / 587-1512

U.S. Army Garrison Ansbach 

Introduction of New EEO Manager

• Valerie S. Bradley 

•  Background & Expertise

– Extensive EEO investigation experience

– Extensive experience in EEO processes and knowledge in compliance, workplace equity, civil rights 

programs, and federal EEO operations.

– Extensive experience in mediation and conflict resolution

– Sole EEO professional directing all EEO functions in Ansbach

• Key Responsibilities

– Direct and manage all EEO program functions

– Provide guidance on discrimination, complaints, and policy compliance

– Strengthen EEO processes and timeliness

– Deliver EEO training and awareness

– Support employees and leadership in resolving workplace concerns

• Commitment

– Dedicated to ensuring a fair, respectful and equal opportunity for all employees.

• Office & Contact Information – Bldg. 5843, Room 292, Bismarck Kaserne, Ansbach 

– DSN: 314-587-1512 or +49-6111-43-587-1512

– Email: Valerie.s.bradley.civ@army.mil

– Website: https://go.mil/AnsbachEEO
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mailto:Valerie.s.bradley.civ@army.mil
https://usg01.safelinks.protection.office365.us/?url=https%3A%2F%2Fgo.mil%2FAnsbachEEO&data=05%7C02%7Cvalerie.s.bradley.civ%40army.mil%7C5c4eb74107ce4084a1f808defd0887ed%7Cfae6d70f954b481192b60530d6f84c43%7C0%7C0%7C639226410230536794%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qvBxplx7AWUc3Xznql4e7QXQU5b0ee%2Fl0K0CRqiTASE%3D&reserved=0


Family and MWR Initiatives

BEST HOMETOWN IN EUROPE

• Bowling Center New Hours!: 

Open Monday – Sunday (7 days a week!)

Sunday – Wednesday: 1100 – 2030

Thursday – Saturday: 1100 – 2200 

Hideaway Bistro & Grill: Open now! Catering and ordering online!

Grand Opening 15 SEP!

• Lemon Lot: Register now! Sign up via QR code or stop in ODR

• Biergartens: Von Steuben Biergartens Thursdays Now – 24 SEP

• Holiday Bazaar: NOV 20th – 22nd

• Armed Forces Entertainment Tours: 19 SEP & 12 NOV

• Check us out on our webpage: www.ansbach.armymwr.com

POC DFMWR / 587-2101 
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http://www.ansbach.armymwr.com/


B.O.S.S. Recognition

BEST HOMETOWN IN EUROPE

USAG Ansbach’s B.O.S.S. Program was honored for program of the year!

POC DFMWR / 587-2101 

All Single Soldiers and Geographical Bachelors should get involved with B.O.S.S.!

Meet the B.O.S.S. President: SGT James located at Outdoor Recreation
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Family and MWR Initiatives

BEST HOMETOWN IN EUROPE

POC DFMWR / 587-2101 

CYS On-the-Spot 

Job Hiring Fair

• What: Job Fair for CYS positions

• Where: Von Stueben Community C.C.

• When: 23 September 2026

• Hours: 0830-1130

• Who: Individuals over the age of 18 

who possess a high school diploma or 

GED and are interested in working with 

children

Insert CYS Graphic
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Family and MWR Initiatives

BEST HOMETOWN IN EUROPE

POC DFMWR / 587-2101 

ACS ACTIVITIES
• Domestic Violence Awareness Month 

(DVAM) Proclamation Signing 

Ceremony.

(1 OCT 2026 0900 Army Community 

Service Classroom- Bldg. 5817A 2nd Floor)

• DVAM Glow Rum/Walk with 1-57 ADAR

2 OCT 2026 0600-0900 Katterbach Run  

Route.

• 5 Love Languages 90’s Couples Game 

Night.

16 OCT 2026 6:30pm- 8pm Von Steuben.

• New Parent Support/EFMP Trick or 

Treat Stroll

23 OCT 2026 10:30 am Wiggle & 

Giggles  Playroom
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MWR Central Tax Relief – VAT App

BEST HOMETOWN IN EUROPE

Let us help save you money each month by signing up for the VAT app!

Micro Purchases of 250€ and less that total up to 2,499.99€ can be consolidated 

onto one VAT form each month with the Remonon VAT App! Exclusions for 

alcohol, coffee, gas and rationed items apply.

For more information, please contact the MWR Central Tax Relief Office.

Operational Hours: Tuesday – Friday, 1030 – 1700. Closed for lunch between 

1400 – 1430. DSN 587-1880.

POC DFMWR / 587-2175 

MWR Central Contact 

Information
VAT App Apple – IOS  

QR Code
VAT App Google –

Android QR Code

13



Family and MWR Highlights

BEST HOMETOWN IN EUROPE

DATE TIME PROGRAM LOCATION

15 SEP 1100 Hideaway Bistro & Grill Grand Opening Bowling Center

19 SEP 1000-1200 AFE - CYS Youth Flag Football – Train with the Pros! Katterbach Softball Field

19 SEP 1300-1600 AFE - Command & Clash Flag Football Katterbach Softball Field

19 SEP 1800 AFE Flag Football Meet the Pros! Bowling Center

19 SEP 0900 ODR Via Ferrata Climbing - Pottenstein ODR - Germany

23 SEP – 9 DEC 1800 Fall Bowling League Begins! Bowling Center

24-27 SEP TBD Fishing Course ODR

26 SEP 0800 Oktoberfest Day Trip with ODR Munich

1 OCT 0900 Domestic Violence Awareness Month Signing Ceremony ACS

2 OCT 0600 Glow Run – Domestic Violence Awareness 5k Run USO 

2 -3 OCT 1930 The Rats Dinner Theatre (performance) Von Steuben

8-12 OCT 1800 ODR Vienna & Budapest (Bratislava & Salzburg) Overnight Trip Austria, Hungary, Slovakia

8 OCT 1930 Six The Musical – Teen Edition Terrace Playhouse

16 OCT 1830 5 Love Languages 90’s Couple Game Night Von Steuben C.C.

23 OCT 1030 New Parent Support Group / EFMP Trick or Treat Stroll ACS

23 OCT 2300 ODR – Lyon, France Day Trip France

31 OCT 2230 Rocky Horror Picture (Shadow) Show Sadowski Theater

5 NOV 1000-1300 Employment & Volunteer Fair Von Steuben C.C.

12 NOV 1900 Armed Forces Entertainment – “Bring the Laughs” Comedy Show Storck Rec. Ctr.

20-22 NOV 1100 Holiday Bazaar Katterbach Fitness Ctr.

4 DEC 1700 Garrison Tree Lighting Ceremony Katterbach Boardwalk

Family and MWR Events & Programs

POC DFMWR / 587-2101 
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BEST HOMETOWN IN EUROPE

POC DPW / 587-1671 

FY 26 TENANT SATISFACTION SURVEY

AFH Results

DPW - Housing
Housing

POC:

Date:

Installation OA 

Score

Prop 

Score

SVC 

Score

Surveys 

Distr.

Surveys 

Rec'd.

Resp. 

Rate

Ansbach 59.8 57.7 61.6 586 111 18.9

UH Results

Installation OA

Score

Prop

Score

SVC

Score

Surveys

Distr.

Surveys

Rec'd.

Resp.

Rate

Ansbach 62.6 61.7 63.5 1355 118 8.7

Score Ratings

100.0 to 85.0 Outstanding 69.9 to 65.0 Below Average

84.9 to 80.0 Very Good 64.9 to 60.0 Poor

79.9 to 75.0 Good 59.9 to 55.0 Very Poor

74.9 to 70.0 Average 54.9 to 0.0 Crisis

Conducted 2 Mar – 1 May 26 

MITIGATIONS:

• DPW hiring freeze currently remove

• FY27 Funding Increase  UH +33%  AFH + 50%

8.7% response rate.  Army goal is 20+%.

18.9% response rate.  Army goal is  20+%.
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BEST HOMETOWN IN EUROPE

POC DPW / 587-1671 

Housing

POC:

Date:

DPW - Housing

• Fall Clean Up 2 Nov – 6 Nov 2026

• Bulk Trash 4 Nov 2026
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BEST HOMETOWN IN EUROPE

POC DPW / 587-1671 

The next family housing townhall will be held on Wednesday, September 30th

Housing

POC:

Date:
Family Housing Townhall

DPW - Housing



BEST HOMETOWN IN EUROPE

20
POC DPW EMD / 587-1671  

Housing

POC:

Date:

Keep due to turn over

DPW - Housing



DURATION OF RESTRICTION

• Start Date & Time: 14 September, 0000 hrs (Midnight)

• End Date & Time: 21 September, 1700 hrs

• Total Duration: 7 Days / 24-Hour Active Work Zone

Vehicles must be relocated prior to 2359 hrs on 

13 September to prevent delays to scheduled contractor 

operations.

RESIDENT ACTIONS REQUIRED

1. Relocate Vehicles: Residents assigned to spots C3, C4, D3, D4, L5, L6, N5, and N6 must move their 

vehicles to authorized unassigned or overflow parking areas before 14 September, 0700 hrs.

2. Planned Absence / Leave: Any resident scheduled to be on leave, TDY, or away during this operational 

window must ensure their vehicle is relocated beforehand.

3. Safety Perimeter: Heavy machinery, power generators, and service vehicles will be operating in these zones. 

For safety, maintain distance from marked work areas and temporary fencing.

4. Enforcement: Unattended vehicles remaining in the designated stalls after the deadline will be subject to 

towing at the owner's expense to ensure critical maintenance is not impeded.

ALTERNATE PARKING LOCATIONS

• Non-reserved visitor spaces along Von-Steuben-Straße (outside designated work areas).

• General community overflow parking lots located near adjacent garrison administrative and recreational 

facilities.

BEST HOMETOWN IN EUROPE

20
POC DPW EMD / 587-1671  

Housing

POC:

Date:

Keep due to turn over

DPW - Housing
Building Location

Designated Stalls 

Required Vacant

Work Zone / 

Equipment Activity

Building 5912 C3 / C4

Working Area & 

Contractor Access 

Corridor

Building 5913 D3 / D4
Generator Staging & 

Working Area

Building 5930 L5 / L6

Electrical 

Distribution / 

Equipment Access

Building 5932 N5 / N6

Working Area & 

Infrastructure 

Access

KATTERBACH PARKING 
RESTRICTIONS
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BEST HOMETOWN IN EUROPE

POC DPW / 587-1671 

KATTERBACH

• Von Steuben Strasse (Shoppette to Thrift Store) – Closure for storm water 

pipe repairs across the roadway will be open by EOM September.

• Hangar 2 Helicopter Washrack / Hot Refuel Pads – Construction 

began MAR 26, completion planned for SEP 28,

• AFH Rolladen Installation and Window Repairs

o Work is done by stairwell.

o Bldgs. 5935, 5936, 5940, 5942, 5920, 5916, and 5917 scheduled 

for completion NLT end of NOV 26.

o Bldgs. 5932 and 5933 will begin in OCT/NOV 26 completion by DEC 26 

(weather dependent).

Project Status Updates

Engineering

POC:

Date:

DPW - Engineering
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BEST HOMETOWN IN EUROPE

POC DPW / 587-1671 

BLEIDORN
• Bldg. 5083 (Library) – Storefront Replacement, mobility lift installation 

completed

• Speed Control Device Installation (Rumble Strips)– Projected completion 

NOV 26

STORCK
• AFH Infrastructure Repairs -

o Buildings 6592, 6603, 6604, 6605, 6606, 6612, 6613, 6614, 6615 radon 

mitigation, electrical and fire alarm replacement

o Bldg. 6621 (Illesheim Elementary School) Repairs scheduled completion JUN 

27 

o Bldgs. 6633 – Motor pool Hardstand repair to begin Q4FY26 / Q1FY27

Engineering

POC:

Date:
Project Status Updates

DPW - Engineering



Power Outages

-08 SEP: Disconnection/isolation 5992 to 5885 20kV, no buildings affected. Date not yet confirmed.

-11 SEP: Disconnection/isolation 5090 400V, electricity meter replacement by Stadtwerke Ansbach 0930 

– 1030 hrs. Date not yet confirmed.

-14 SEP: Shutdown 5911 Transformer replacement project 20kV and 400V, affected buildings will be 

connected to emergency power supply.

0800: Disconnection/isolation 5910B 0900: Transformer 1 in 5911

-15 SEP: Shutdown 5911 Transformer replacement project 20kV and 400V, affected buildings will be 

connected to emergency power supply. Planned 4 hour outage

0800: Buildings 5930, 9028 & 5910 0930: Buildings 5931, 5515 & 5925

1100: Buildings 5932, 5984 & 5913 1300: Buildings 5912 & 5911

1400: Transformer will be shut down

-18 SEP: Shutdown 5911 Transformer replacement project 20kV and 400V, affected buildings will be 

reconnected to transformer station 5911. Planned 4 hour outage

0800: 5930/9028/5910 1000: 5931/5515/5925

1230: 5932/5984/5913 1430: 5912/5911

-24 SEP: Shutdown 20kV cable Katterbach Bismarck 5992 to 5885,  project new barriers at the ACPs. No 

residents or units affected.

-01 OCT: Elementary School and Command Circle 1430 to 1830.
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BEST HOMETOWN IN EUROPE

POC DPW / 587-1671 

DPW-O&M
Engineering

POC:

Date:
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BEST HOMETOWN IN EUROPE

POC DPW / 587-1671 

DPW-Business OPS
Engineering

POC:

Date:

Microsoft Teams

Join the meeting now

Meeting ID: 993 406 936 410

Passcode: Fj7m2Qs3

Submit Work Orders, Key Requests, and Self Help Request 
Here:

https://armyeitaas.sharepoint-mil.us/sites/IMCOM-ID-E-
USAG-Ansbach/SitePages/BOID.aspx

Work Induction Board (WIB)

Who: Participants: Tenant Units, Stakeholders, Representative 
from each Directorate, USAG Ansbach DPW (Directorate of Public 
Works).

What: Purpose:

Review new work requests.

Address customer concerns, questions, and comments.

Focus on the scope of the 4283 projects.

Routine ARMA matters are deferred to ARMA and the service 
order desk.

Meetings will be recorded and transcribed automatically.

When: Frequency: Occurs monthly on the first Wednesday.

Time: 10:00 AM to 11:00 AM.

Where: Location: Building 5843C, Room 134 (BOID Conference 
Room) or Teams Link Below

Why: To ensure proper coordination and communication 
regarding work requests, project scope, and customer concerns, 
while maintaining focus on the 4283 projects.

https://usg01.safelinks.protection.office365.us/?url=https%3A%2F%2Fdod.teams.microsoft.us%2Fl%2Fmeetup-join%2F19%253adod%253a3942482bd1a84e6dadc4c48ee8017114%2540thread.tacv2%2F1768310971735%3Fcontext%3D%257b%2522Tid%2522%253a%2522fae6d70f-954b-4811-92b6-0530d6f84c43%2522%252c%2522Oid%2522%253a%25222bc27e85-cf52-4f65-b444-6cb30ae3cde5%2522%257d&data=05%7C02%7Cjesus.toyens.civ%40army.mil%7C92a3c48fffb8420a33a008df04065713%7Cfae6d70f954b481192b60530d6f84c43%7C0%7C0%7C639234097408127034%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=M1aO28upFbL2DXM1c3IcqBeFFdP5x%2Bul7viuXeTVPrw%3D&reserved=0
https://armyeitaas.sharepoint-mil.us/sites/IMCOM-ID-E-USAG-Ansbach/SitePages/BOID.aspx
https://armyeitaas.sharepoint-mil.us/sites/IMCOM-ID-E-USAG-Ansbach/SitePages/BOID.aspx
https://armyeitaas.sharepoint-mil.us/sites/IMCOM-ID-E-USAG-Ansbach/SitePages/BOID.aspx
https://armyeitaas.sharepoint-mil.us/sites/IMCOM-ID-E-USAG-Ansbach/SitePages/BOID.aspx
https://armyeitaas.sharepoint-mil.us/sites/IMCOM-ID-E-USAG-Ansbach/SitePages/BOID.aspx
https://armyeitaas.sharepoint-mil.us/sites/IMCOM-ID-E-USAG-Ansbach/SitePages/BOID.aspx
https://armyeitaas.sharepoint-mil.us/sites/IMCOM-ID-E-USAG-Ansbach/SitePages/BOID.aspx
https://armyeitaas.sharepoint-mil.us/sites/IMCOM-ID-E-USAG-Ansbach/SitePages/BOID.aspx
https://armyeitaas.sharepoint-mil.us/sites/IMCOM-ID-E-USAG-Ansbach/SitePages/BOID.aspx
https://armyeitaas.sharepoint-mil.us/sites/IMCOM-ID-E-USAG-Ansbach/SitePages/BOID.aspx
https://armyeitaas.sharepoint-mil.us/sites/IMCOM-ID-E-USAG-Ansbach/SitePages/BOID.aspx
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BEST HOMETOWN IN EUROPE

POC DPW / 587-1671 

DPW-Business OPS
Engineering

POC:

Date:IMCOM DPW’s are only responsible for the maintenance, repair, and replacement of 

Installed Building Equipment (IBE), not personal property, and mobile/servable equipment 

IAW AR 420-1, Chapter 4.  The facility tenant is responsible to fund the maintenance and/or 

replacement of their personal property. 

DPW can assist tenants maintaining and replacing their personal property based on a 

reimbursable agreement.  

✓ Incinerators

✓ Boilers

✓ Dishwasher equipment (built-in)

✓ Escalators

✓ Exhaust systems

✓ Cable trays and conduits

✓ Gas fittings

✓ Carpet (primary floor covering)

✓ Electrical Panel boards

✓ Sprinklers

✓ Traffic railings

✓ Venetian blinds and window shades

IBE Examples Personal Property Examples 

✓ Banking equipment

✓ Drop Arm Barriers

✓ Dryers

✓ Laundry equipment

✓ Ovens and Furnaces

✓ Mass Notification System that are 

stand alone

✓ Medical and dental equipment

✓ Infant Abduction monitoring system

✓ Training equipment and simulators

✓ Wash tanks

✓ Welding machines

✓ Bleachers

✓ Camera system

Fixed Movable

✓ Fire extinguisher (portable)

✓ Furnishings, including rugs

✓ Food service equipment (portable)

✓ Office machines

✓ Shop Equipment

✓ Portable Barriers

✓ Filing cabinets

✓ Portable safes

✓ Wall clocks

✓ Furniture 

✓ Automated data processing 

equipment

✓ Portable Guardhouses

✓ Tents

Installed Building Equipment Vs Personal Property 
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BEST HOMETOWN IN EUROPE

POC DPW / 587-1671 

DPW-Business OPS
Engineering

POC:

Date:
Work Orders and FY26 Close Out

FY26 workorders will be closed but still tracked. In FY27 supported 

organizations will receive new work orders.

During September DPW will be tracking many items manually as the 

system is locked.



Directorate of Human Resources

BEST HOMETOWN IN EUROPE

Ed CTR / 587-1848

Transition Assistance Program (TAP)
✓ F2F TAP no longer locally available.  TAP Virtual Center: 1-800-325-4715 

Retiree Appreciation Day:
✓ 2026 RAD scheduled to occur on 23 September 2026

Postal Operations (Aged Mail):
✓ Please ensure that PO Boxes are checked weekly, NLT 7 days from notification

✓ Going TDY or on Leave? Pause your mail: https://forms.osi.apps.mil/r/Djy9pMWZ6q

Passport Services

✓ Due to PCS of personnel, services may experience delays. Mitigation factors are 

being taken to prevent any closures.

Army Substance Abuse Program:  

Unit Deterrence Course
➢ POC: Mr. Keith Hayes

587-1832

Prime for Life Course
➢ 07-08 OCT 2026 (0800-1600)

➢ POC: Ms. Karen Beatty

587-1817

ACE-SI Tier 2 Course
➢ POC: Ms. Karen Beatty

587-1817
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Directorate of Human Resources

BEST HOMETOWN IN EUROPE

Ed CTR / 587-1848

Annual ADPAAS Update: Due to recent world events, all personnel are encouraged to 

review and update their ADPAAS Records

➢ Ensure all contact information is correct

➢ All personnel must list a Physical Address NOT a CMR or PSC Box

➢ Phone Numbers must be in the correct format with proper country code:

* Example OCONUS: +4912345678901

* Example CONUS: 1-212-123-4567

➢ Ensure that all official and personal email addresses are current and correct

➢ Your Unit ADPAAS COR should:

* Run a Unit Recall Roster Report to review information

* Task all unit personnel to update their ADPAAS records for self and eligible family members

**NOTE:  A recent audit of USAG Ansbach ADPAAS records revealed that MOST personnel records included 

a CMR address, and not the required Physical Address.
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DES Information

BEST HOMETOWN IN EUROPE

Physical Security

Ansbach Final Denial Barrier Emplacement:

Completed: Storck Exit, Storck Main

In-progress: Katterbach Exit, Bismarck Exit

Upcoming: Katterbach Main, Barton

Emergency Phone Numbers:

MP Desk Emergency: DSN: 110 / CML: +49 9641-70-587-110

MP Desk Non-Emergency: DSN: 587-1110 / CML: +49 9641-70-587-1110

Fire / EMS Emergency: DSN: 112 / CML: +49 9641-70-587-112

When the DSN/Internet or power is down please dial:

MP Desk Cell # +49 162-270-8751

Fire/EMS # +49 980-295-8632

Fire Extinguisher Exchange

Monday, Tuesday, Wednesday, Thursday: 1:00 p.m. - 3:00 p.m. (closed on Holidays)

Katterbach Building 5809 (Fire Department)

Storck Barracks Building 6505 (Fire Department)

POC DES / 587-1101

Winter Tires
October – April

IAW AEA 190-1, Appendix C, para C-14 (p.101) 
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DES Information

BEST HOMETOWN IN EUROPE

Road along Ansbach Middle High School is a one-way street. 

POC DES / 587-1101
29



Logistics Readiness Center

BEST HOMETOWN IN EUROPE

Inbound and Outbound Household Goods Online/Appt

If you sign on a transportation carrier, you must escort them back to the gate.

• Please fill out the DoD email survey on the Transportation Carrier.

• Any issues with the Transportation Carrier, please call the ITO at 587- 3013.

• Make PCS arrangement online - Defense Personal Property System. 
https://ppa.dod.afpims.mil/

Driver Testing Open M, T & Thur

Central Issue Facility (New System “SEAM”) Appt Only

Installation Property Book Office Normal Operation 

SATO Office Normal Operation 

Community Shuttle Bus Normal Operation 

POC LRC / 587-3001 
30

https://usg01.safelinks.protection.office365.us/?url=https%3A%2F%2Fppa.dod.afpims.mil%2F&data=05%7C02%7Cwilliam.j.johnson330.civ%40army.mil%7Cb2a9eef2d46447dcc64408dec6bd44a5%7Cfae6d70f954b481192b60530d6f84c43%7C0%7C0%7C639166713351055654%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iTdLzbe1lJ5s4d7udKzG5gkJxO3HBsOWIIEUYT3TVuM%3D&reserved=0


USAHC Ansbach Information

BEST HOMETOWN IN EUROPE

POC USAHC ANS XO / 590-3656 

Primary Care Information
• Currently staffed at (1) provider → appointment projections ~ (1) month

• Wait times to decrease by the beginning of FY27 with the addition of another provider

• Impacts pharmacy wait time for new prescription requests

Mental Health Information
• Currently staffed with (1) provider → new appointment projections ~ (2) months

• Diverting all Active-Duty family members (adults)

• Walk-in triage MON-FRI: 0730-1630

• Utilizing virtual therapy options and community resources (MFLC/Chaplain)

My Care Overseas App and Enhancements
• Important improvements to note: 

✓ Notification of ER admission to ISOS through the app

✓ Can view authorizations and more documentation through the app

✓ Can submit certain requests for care through the app

FY27 Flu Drive Campaign
• Early November (dependent on vaccine shipment)

• Be on the lookout for fliers around Garrison advertising the Flu Drive!

• Beneficiaries must be empaneled before 01 OCT 2026 to participate – see PAD Office

My Care Overseas App QR Code
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DoWEA Updates

BEST HOMETOWN IN EUROPE

POC DODEA / 587-2122 
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-Revised DoWEA Blueprint with a new goal of Service Excellence

-Standards Update coming for SY 2025-2027

-PPEMD Policy Enacted Systemwide

-Curriculum and Instructional Shifts

Parent Engagement Events:
-Oct 14, December 9- AES School Advisory Committee

-Oct 15, December 10- AMHS School Advisory Committee meetings 

-November 3 Installation Advisory Committee Meeting (Both Schools)

-Fridays Oct 9, 16, 23 are Teacher Training Days.

Fall Home Sporting Events:
Sept 12- Football Home vs Hohenfels

Sept 19- Football Home vs Spangdahlem 

Sept 26- Volleyball Home vs Baumholder and AFNorth

Oct 3- HOMECOMING Football and Tennis Home vs Alconbury

Oct 14- Tennis Home vs Hohenfels

Oct 17- Volleyball Home vs Hohenfels

Oct 24- Volleyball Home vs Baumholder & Spangdahlem

https://cf-store.widencdn.net/dodea/6/4/4/644512f3-7d0e-48bb-8d12-549412ef40ee.pdf?response-content-disposition=inline%3B%20filename%3D%22dowea-blueprint-2026.pdf%22&response-content-type=application%2Fpdf&Expires=1788180865&Signature=dRP8JhlydnmGLuGZE~y8JN2nI54zuGYG~objrfcIQNBKElLUhISg~eH2Z86v1O6u~Ih4t-OiUf7gV0d~5ISGWT2eIWby8ABidfrZuFkI4iCGH9QVVmbDqsbZxT1Q7Q9w9wEwDtyoLyKyMWDW3Q57F-Iwto0BXIBYhEjxS1lsydADr8ooNQKU~v5iojn3TvInDo1BdLxjE9pP9WUN7YGKs~qfnM5xKTmNMwiVKfWlaK6~06z6uQqH~LOLsyNce3NP4S0gdPihK-ZGTRAp1IzeZQsWNcG5u2Kcul7s~BQ2GM1huxlDy81XZrYURwCGLfRU237ib-TNJIVYMXMyZjxUDw__&Key-Pair-Id=APKAJD5XONOBVWWOA65A


(USO) Katterbach/Bismarck

BEST HOMETOWN IN EUROPE

POC USO 587-1458
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(USO) Katterbach/Bismarck

BEST HOMETOWN IN EUROPE

POC USO 587-1458
34



(USO) Katterbach/Bismarck

BEST HOMETOWN IN EUROPE

POC USO 587-1458

Updated for the 14SEP26 CLIF
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BEST HOMETOWN IN EUROPEBEST HOMETOWN IN EUROPE

Holiday Hours

Your Community Bank is open on U.S. Holidays

and closed on German Holidays

which means we will be open on October 12th and

November 11th normal business hours.

POC Community Bank 587-2351

Community Bank
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BEST HOMETOWN IN EUROPEBEST HOMETOWN IN EUROPE

Reduced Hours

Thanksgiving Day 

Thursday, November 26, 2026

Open 9:00 – 12:00

POC Community Bank 587-2351

Community Bank
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BEST HOMETOWN IN EUROPE

2026

€10 Emergency Services

Collector Coin

POC Community Bank 587-2351

Community Bank
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BEST HOMETOWN IN EUROPE

Ariane 6 completed its most recent    

launch on August 24, 2026, marking 

Europe’s return to independent heavy-lift 

space capability. The rocket lifted off from 

Kourou, deployed multiple payloads, and 

demonstrated its new flexible, cost-

effective design.

NEW

2026

€5 Ariane 6

Collector Coin

POC Community Bank 587-2351

Community Bank
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BEST HOMETOWN IN EUROPE

FY 2026 
1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

17DEC25 17MAR26 17JUN26 16SEP26

FY 2027

1st Qtr 2nd Qtr 3rd Qtr 4th Qtr

16DEC26 17MAR27 16JUN27 15SEP27

3rd Wednesday of the 3rd month of each Quarter 

POC DPTMS / 587-1522

CLIF Schedule
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BEST HOMETOWN IN EUROPE

POC DPTMS / 587-1522

Around the Horn
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Closing Comments

USAG-A Deputy to the Garrison Commander

USAG-A Command Sergeant Major

USAG-A Garrison Commander

BEST HOMETOWN IN EUROPE

POC DPTMS / 587-1522
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