
Status Facility Type Notes
OPEN AND 
REDUCED 
SERVICES

ALL ALL Please reference USAG Alaska COVID-19 Update #6!:  
Wear of Cloth Face Coverings.
https://www.facebook.com/FortWainwrightPAO/videos/540482366607776/

OPEN AND 
REDUCED 
SERVICES

ALL AAFES
Patrons of all AAFES facilities are mandated by Garrison Command to wear a 
face coverings.

REDUCED 
SERVICES

AAFES Food Court AAFES Limited seating available, take out preferred

OPEN
Army Community 
Service (ACS)

MWR Mon-Fri: 0800-1600. Social distancing and precautions are taking place.

OPEN ASYMCA ASYMCA

ASYMCA Welcome Center & Food Pantry: Mon-Fri 8:00-5:00 appointments 
recommended email Jessica.Huneycutt@akasymca.org. Children's Waiting 
Room: Mon-Fri 9:00-1:00. Bargain Shop: Tue-Fri 10:00-4:00, 2nd & 3rd 
Saturday's 10:00-4:00 for shopping and donations.  COVID-19 cleaning and 
operational procedures (facemasks) are being adhered to. 

OPEN
Automotive Skills 
Center

MWR

Open for all services. Number of bays limited to provide social distancing 
practices. Car wash bays open. Available via walk-ins and reservations. 
Orientation/Safety Class requirement temporarily suspended due to COVID. 
Social distancing and precautions are taking place, masks must be worn at all 
times.

OPEN Barber Shop AAFES
Mon-Sat 1000-1800, Sun 1000-1700.  Social distancing and precautions are 
taking place.     

OPEN
Barber Shop Last 
Frontier

AAFES
Mon-Fri 0800-1300, Sat-Sun Closed.  Social distancing and precautions are 
taking place.     

OPEN Beauty Salon AAFES
Mon-Sat 1000-1800, Sun 1100-1700.  Social distancing and precautions are 
taking place.    

REDUCED 
SERVICES

Better Opportunity 
for Single Soldiers 
(B.O.S.S)

MWR
Available by appointment or phone by calling 907-353-7648. Limited trips and 
activities conducted with social distancing and precautions in place.

CLOSED Birch Hill MWR New Lodge major construction in progress

OPEN Bowl Restaurant MWR Open for carry-out only. Social distancing and precautions taking place.

OPEN Bowling MWR
Effective June 12. Open normal business hours: Friday and Saturday 1100-
0000, Sunday 1200-1900.  Masks must be worn at all times when outside of 
bowling lane area. Social distancing and precautions are taking place.     

REDUCED 
SERVICES

Burger King AAFES Drive-thru and take out only.

OPEN
Chapels (Northern 
and Southern 
Lights)

Garrison
All worship services resumed with social distancing and precautions taking 
place. Online Services continuing indefinitely.  Religious Support Office open 
normal duty hours.
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REDUCED 
SERVICES

Child Development 
Centers / School 
Age Centers

MWR

Curbside pick up and drop off only. Parents must contact facility 10 minutes 
prior to arrival and a CYS team member will greet the family outside of the 
facility doors.  Face coverings are required to be worn by all adult patrons and 
staff if minimum of six feet social distancing cannot be maintained at all times. 
Children over the age of 2 are required to wear a face covering.  Children 
showing signs of illness will be excluded per Army Public Health Guidance.  
Social distancing and sanitization precautions in place.  Childcare open to 1A-
1C priority levels. Pre-COVID enrolled families in the 1D priority level will have 
childcare available if they have a current Verification of Duty (VOD) on file and 
have been receiving care while working for the duration of HPCON C.  Expand 
child care for all priorities with Verification of Duty (VOD) form required for 
priorities 1D and below.  

OPEN Commissary DECA
Sun-Sat 1000-1900, no early bird shopping.  Social distancing and precautions 
are taking place.  

CLOSED
CYS Hourly 
Childcare

MWR Closed

REDUCED 
SERVICES

DFAC LRC 50% capacity available with social distancing and precautions are taking place.

REDUCED 
SERVICES

Education Center 
(Fort Wainwright)

Garrison
All services are available except for direct face to face interactions which 
include testing, computer labs access and classroom access.  College classes 
all on-line.  For more information contact 907-361-7486.

REDUCED 
SERVICES

Express AAFES Temporary Hours of Operation effective 2 May, Sun-Sat 0500-0000.

REDUCED 
SERVICES

FNSB Schools Local
Remote learning until 07 Sep 20. Reevaluation of remote learning status will 
occur every two weeks. 

OPEN Freedom Frames AAFES
Mon-Sat 0900-1900, Sun 1100-1700. Social distancing and precautions are 
taking place.    

OPEN Golf MWR
Golf Course (some possible temp greens) and Driving Range open. Social 
distancing and precautions taking place.

OPEN
Golf Course 
Restaurant 

MWR Open for carry-out only. Social distancing and precautions taking place.

OPEN ID Cards/DEERs Garrison

The new websites for customers to schedule an appointment and for self-
service abilities:
New appointment site: https://idco.dmdc.osd.mil/idco
The new self-service website: https://idco.dmdc.osd.mil/self_service

CLOSED LFCAC MWR Closed

REDUCED 
SERVICES

Library MWR
Available for curbside pickup. Call 353-2642 to check-out library materials 
(browse online at http://mwrlibrary.armybiznet.com/search~S49 ). Computer 
Lab open and available to 8 customers at a time. 

REDUCED 
SERVICES

MAC Federal Credit 
Union

MAC ATM only and drive-through in Fairbanks.

OPEN Main Exchange AAFES
Mon-Sat 1000-2000, Sun 1100-1700.  Social distancing and precautions are 
taking place.

OPEN MCS AAFES

Mon-Sat 1100-1700, Sun Closed.  One on One fitting for alterations are now 
open with the following DOD and Installation guidelines.   Increased 
Sanitizations between customers, holding clothing for 24 hours prior to placing 
on sales floor, face coverings by all who cannot maintain the 6 foot social 
distance bubble.   

REDUCED 
SERVICES

MoJo Café Coffee 
Shop (Last Frontier)

Vendor Take Out only, Mon-Fri 0700-1330, 907-378-0399.
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REDUCED 
SERVICES

Murphy Hall (Family 
and MWR 
Administrative 
Offices, CPAC, NAF 
HR)

Garrison, 
MWR

Open to foot traffic during normal operating hours: Monday-Friday, 8 a.m. - 5 
p.m. It is encouraged that visitors coordinate with the department or individual 
prior to entry. Social distancing and face covering precautions are taking place 
throughout facility.

REDUCED 
SERVICES

North Haven 
Communities

North Haven

Playgrounds and Dog Park are open. Parental supervision and appropriate 
COVID safety precautions are required. Self-help for outdoor equipment is 
open, residents must call 907-356-7150 for an appointment prior to arriving. 
Office visits by appointment only, for assistance call 907-356-7000 and follow 
the prompts. All work orders are being completed with social distancing and 
precautions still in place. 

CLOSED
North Haven 
Community Center

North Haven

REDUCED 
SERVICES

On-Post Lodging IHG Social distancing and precautions are taking place.

REDUCED 
SERVICES

Optical Shop AAFES Open Mon-Sat, 0900-1700.  Social distancing and precautions are taking place.    

REDUCED 
SERVICES

Outdoor Recreation MWR

Open with limited services to include equipment rental and trips. Available via 
phone for trip, campground and equipment reservations, as well as Eagles Nest 
Storage Area payments, call 361-6350. Social distancing and precautions are 
taking place.

REDUCED 
SERVICES

Papa Johns (Food 
Court)

AAFES Mon-Fri 1030-1400, Sat-Sun Closed.

REDUCED 
SERVICES

Parent Central 
Services

MWR
Available by phone or appointment only by calling 907-353-7713 during regular 
business hours. Social distancing and precautions are taking place.

REDUCED 
SERVICES

Parks & Picnic 
Areas

MWR

Chena Cove Campground and Glass Park RV Park open. Reservations can be 
made in advance by calling the Outdoor Recreation Center: 361-6350. 
Reservations are not available for those arriving in Alaska for PCS due to 14 
day quarantine and shared bathrooms/shower usage at campground. 

OPEN Passport Office DHR/MPD
Available by appointment only by calling 907-353-2095 during regular business 
hours.

OPEN Photo Lab Garrison
Open by appointment only.  Call 361-6268 or online at https://vios.army.mil.  
Social distancing and precautions will continue.  

REDUCED 
SERVICES

Physical Fitness 
Centers (PFC, 
Melaven, Wolf's 
Lair)

MWR

Open normal business hours to Active Duty (AD). *Weekdays 630-745 all gyms 
are only open to profile and P3T Soldiers. All gyms are adding time slots for 
Family Members and civilians (non-AD) from 8 to 11am and from 7pm until 
closing, as well as all operational hours on weekends. Non-AD must register 
upon entry/exit and entry will not be permitted after 10:30 am. Announcements 
will be made beginning at that time for non-AD patrons to finish their workouts 
and depart to meet Soldier readiness requirements.  Limited Fitness Classes 
soon to be made available, socially distanced and possibly outdoors. All 
Intramural Sports and sports teams canceled. Saunas and steam rooms closed. 
Melavan Pool closed. Units are authorized to conduct up to platoon level 
collective training and sustainment functions (<25 people). No more than 10 
personnel in any one indoor space, and leaders will conduct daily symptom 
checks. All training will be conducted within the guidelines of social distancing. 
Social distancing, sanitization, and face covering precautions are taking place; 
violations may result in loss of privileges.

CLOSED
Popeye's (Food 
Court)

AAFES Popeye's close for renovations.    

OPEN
Post Office (on Fort 
Wainwright)

USPS
Social distancing and precautions are taking place.  Call 907-356-7602 for 
additional info.
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OPEN
Quick Lane Auto 
Shop

AAFES Mon-Fri:  0730-1730, Sat:  0900-1500, Sun: closed

REDUCED 
SERVICES

Seward Military 
Resort

MWR

Motel room lodging, RV spaces available via reservation: 907 224-5559. RVs 
must be self-contained. No yurts or tent camping, as communal bathhouse is 
closed. Retail spaces and carry-out dining available. Charter fishing temporarily 
suspended. Fish packing and freezing open, but fish cleaning house temporarily 
closed

OPEN SFL/TAP Garrison
Combination of on-line Classes and classroom classes as well as some in 
person counseling; all social distancing and sanitation procedures are in-place.

REDUCED 
SERVICES

Shopettes AAFES Hours posted. Social distancing and precautions are taking place.

OPEN
Soldier and Family 
Assistance Center

MWR
The Family Advocacy Program, located within the Soldier and Family 
Assistance Center (bldg. 3414) is open during regular business hours. Social 
distancing and precautions are taking place, masks must be worn at all times.    

REDUCED 
SERVICES

Soldiers Against 
Drunk Driving 
(SADD)

BOSS/ 
MWR

On-call shuttle service weekends, Federal Holidays, and Training Holidays, 
from 11 pm to 4 am. Passenger seating in the van will follow protocols enforced 
for all military buses and vans with designated seats left empty. Riders must 
wear a face covering. Drivers will wear face coverings and follow sanitization 
procedures recommended by Army Public Health. SADD provides Soldiers a 
safe ride home from wherever they are partaking in adult beverages, on- or off-
post. Call 907-353-4145

REDUCED 
SERVICES

Subway 
(Food Court)

AAFES Mon-Sat 1000-2000, Sun 1030-1800.

CLOSED Swimming Pool MWR
REDUCED 
SERVICES

Thrift Store Thrift Store Appointment only - call 907 356-1211 for additional information.

CANCELLED Unit Sports MWR

REDUCED 
SERVICES

USO USO
Closed to foot traffic, but still open and active from expeditionary unit support 
requests and installation response, to virtual engagement activities. Continuing 
to boost morale safely and responsibly.

OPEN Warrior Zone MWR

Dining and Bar Side: Dine in and Carry Out for food service.  Mon - Fri 0800-
2130, Sat - Sun 1600-2130. Gaming Side: Gaming stations available Monday-
Sunday 1000-1600 via reservation by calling 353-6629. Friday Movie Night at 
1830. Social distancing and precautions are taking place throughout facility.

CLOSED Youth Center MWR

CLOSED
Youth Sports & 
Fitness

MWR
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